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From  the  Editor’s  Desk  By  Jason  Snell 


Why  I’m  Writing  on  the  iPad 

Writing  on  the  iPad's  screen  is,  somehow,  fundamentally  different  from  writing  on  a  MacBook. 


When  I  first  got  my  iPad,  I 
changed  the  email 
signature  to  read,  “Lov¬ 
ingly  handcrafted  just  for 
you  by  Jason  Snell,”  to  remove  Apple’s 
baked-in  self-promotion  from  every  email 
I  sent.  But  in  hindsight  I  think  it’s  true  that 
the  words  that  spring  from  an  iPad  are 
not  necessarily  the  same  words  that 
would  come  from  other  devices. 

As  anyone  who  has  read  my  liveblog 
coverage  of  Apple  press  events  may 
have  guessed,  I’m  an  extremely  fast 
typist.  On  a  physical  keyboard,  I  can  go 
as  fast  as  120  words  per  minute.  My 
typing  speed  is  no  constraint  on  my  brain. 
If  I  can  think  it,  I  can  get  it  down— fast. 

But  I’m  starting  to  suspect  that  my 
writing  can  change  radicallyjust  by 
changing  the  tool  that  I  write  with. 

Handwriting  vs.  Typing 

I’ve  always  had  terrible  handwriting,  so 
once  I  got  my  hands  on  a  computer  and  a 
printer,  all  of  my  writing  (aside  from  a  few 
essay  exams  in  school)  has  involved 
clacking  away  at  a  keyboard. 

In  my  first  semester  of  grad  school,  I 
ended  up  spending  two  weeks  away  from 
my  computer  keyboard  thanks  to  a 
delightful  double-whammy  of  strep  throat 
and  mononucleosis.  After  a  while,  I  got  so 
bored  that  I  decided  to  write  with  pen  and 
paper— they  were  the  only  tools  I  had. 

I  think  about  that  experience  to  this 
day.  Writing  with  pen  and  paper  felt 
appreciably  different  from  typing.  My 
mind  would  try  to  race  ahead,  but  my  pen 
could  only  go  so  fast.  I  ended  up  consid¬ 
ering  every  sentence,  every  word  choice, 
with  greater  care  simply  because  I 
couldn’t  dash  it  out  and  move  ahead.  It 
was  some  of  the  best  writing  I’d  done  up 
to  that  time,  and  yet  when  I  returned  to 
school  I  immediately  returned  to  my 
keyboard  and  never  took  up  a  pen  again. 


The  changes  in  writing 
environment  go  beyond 
the  act  of  typing.  The  iPad 
offers  a  remarkable  lack 
of  distractions. 

Fast-forward  more  than  20  years,  to  a 
few  months  ago.  I  had  been  approached 
by  Marco  Arment  to  write  a  story  for  his 
new  venture,  The  Magazine.  My  deadline 
was  at  the  end  of  a  business  trip,  so  I 
figured  I’d  find  time  to  write  on  the  plane 
or  at  the  hotel.  But  as  I  packed  for  the 
trip,  I  decided  to  travel  light  and  leave  my 
laptop  at  home. 

That  meant  I  had  only  my  (full-size) 
iPad,  but  I  don’t  like  missing  deadlines.  So 
I  wrote  that  story  by  tapping  letter  after 
letter  on  the  iPad’s  on-screen  keyboard, 
lovingly  handcrafting  (to  steal  the  phras¬ 
ing  of  my  email  signature)  each  sentence. 
And  as  I  sat  there  on  the  plane,  tapping 
away,  I  was  reminded  of  that  experience 
of  writing  longhand  so  many  years  ago. 

Now,  even  on  the  iPad’s  screen  I’m  a 
decently  fast  typist.  I  certainly  can  type  on 
an  iPad  much  faster  than  I  can  write  with 
pen  on  paper.  But  it’s  nowhere  close  to 


my  speed  on  a  MacBook  keyboard.  Using 
the  iPad  slowed  me  down,  forcing  me  to 
consider  what  I  was  writing  in  a  way  that 
using  my  MacBook  Air  never  would. 

I’m  no  Oliver  Sacks  (the  distinguished 
writer  and  neurologist),  but  I’d  wager  that 
I’m  not  just  taking  more  time  to  choose 
my  words;  I’m  actually  using  different 
parts  of  my  brain.  And  not  only  does  the 
act  of  writing  feel  different,  but  the  end 
result  feels  different  to  me  too. 

The  changes  in  writing  environment  go 
beyond  the  act  of  typing.  The  iPad  offers 
a  remarkable  lack  of  distractions.  When  I 
write  on  my  Mac,  I  find  I  am  endlessly 
checking  Twitter  and  email  and  my 
weather  station’s  current-conditions  page 
and  anything  else  I  can  find  to  distract 
myself  from  the  difficult  task  of  putting 
one  word  after  another.  On  the  iPad,  I  am 
more  focused— and  when  I  do  finally  take 
a  break  to  check  my  email,  it  feels  like  an 
actual  break,  not  a  distraction. 

I  can’t  argue  with  the  results.  Pieces 
I’ve  been  promising  myself  to  write 
remain  empty  text  files  in  my  MacBook’s 
Dropbox  folder,  while  800-word  essays 
spring  from  my  iPad  in  no  time. 

An  iPad  Writing  Convert?  Almost 

I’m  not  sure  if  I’m  a  convert  to  writing 
everything  on  an  iPad.  Certainly,  if  I  need 
to  dash  off  a  work  email,  my  MacBook’s 
keyboard  is  still  the  right  tool  for  the  job. 
But  if  I’m  about  to  write  something  for 
publication,  I  now  seriously  consider  the 
iPad  every  time. 

It’s  not  quite  the  same  as  saying  that  I 
will  write  only  on  a  Royal  typewriter  or 
compose  my  sonnets  with  a  quill  pen,  but 
maybe  it’s  similar.  Even  in  2013,  sometimes 
words  are  better  when  they  are  lovingly 
handcrafted  just  for  you— as  this  story  was. 

Jason  Snell  is  the  editorial  director  of  IDG 
Consumer  &  SMB. 
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Finally,  a  ceiling  fan  for  grown-ups. 


You’ve  upgraded  your  house,  furniture  and  car  since  your 
college  days.  But  your  cheap  ceiling  fan  would  still  be  at  home 
in  your  first  studio  apartment.  With  award-winning  design, 
precise  hand  crafting  and  premium  materials,  Haiku®  is  the 
ceiling  fan  you're  ready  for. 

Leading  efficiency 

Combining  a  patent-pending  motor  design  that  is  both  silent 
and  powerful  with  aerodynamic  airfoils,  Haiku  is  certified  by 
ENERGY  STAR®  as  the  world’s  most  efficient  ceiling  fan.  This 
sophisticated  motor  features  seven  speeds  and  the  exclusive 
Whoosh®  mode— a  proprietary  algorithm  that  simulates  the 
variations  in  natural  airflow. 

Crafted  by  hand 

Meticulously  handcrafted  of  the  highest  quality  materials— five 
layers  of  sustainable  Moso  bamboo  or  durable  glass-infused 
matrix  composite— Haiku  Thin  Sheet™  airfoils  are  precision 
balanced  so  you’ll  receive  the  very  best  ceiling  fan,  without 
the  wobble.  Guaranteed. 

Quirky  name.  Serious  fans. 

The  60-inch  Haiku  ceiling  fan  is  everything 
you  expect  from  a  Big  Ass  Fan®,  finally 
available  in  a  compact  package  for  homes. 

Ready  for  a  ceiling  fan  that’s  as  refined  as  the  rest  of  your 
home?  Visit  haikufan.com/MAC  to  build  your  own  Haiku,  or 
speak  to  a  consultant  at  877-835-9115. 


TRY  HAIKU  IN  YOUR  HOME  RISK  FREE  FOR  30  DAYS. 

haikufan.com/.MAC  877-835-9115 
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No  Equal. 
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respond  to  each  letter.  We  reserve  the  right  to  edit  all  submissions. 
Letters  published  in  Macworld  or  on  Macworld.com  become  the 
property  of  IDG  Consumer  &  SMB,  Inc. 

BACK  ISSUES  OF  MACWORLD _ 

Starting  with  the  March  2003  Macworld,  back  issues  can  be 
downloaded  in  digital  format,  from  www.zinio.com  ($6.99;  Mac  OS  X 
10.1  or  later  required).  Print-format  back  issues  (subject  to  availability) 
cost  $8  per  issue  for  U.S.  delivery,  and  $12  for  international  delivery; 
prepayment  in  U.S.  currency  to  Macworld  is  required.  Send  a  check 
or  money  order  to  Macworld  Back  Issues.  P.O.  Box  37781.  Boone,  IA 
50037-0781;  or  phone  800/288-6848  (U.S.  and  Canada)  or  515/243- 
3273  (all  other  locations). 


You  must  have  permission  before  reproducing  any  material  from 
Macworld.  Send  email  to  permissions@macworld.com;  please 
include  a  phone  number. 

MAILING  LISTS _ 

We  periodically  make  lists  of  our  customers  available  to  mailers 
of  goods  and  services  that  may  interest  you.  If  you  do  not  wish  to 
receive  such  mailings,  please  write  to  us  at  Macworld,  P.O.  Box 
37781,  Boone,  IA  50037-0781,  or  email  us  at  subhelp@macworld. 
com.  Please  include  a  copy  of  your  mailing  label  or  your  full  name 
and  address. 

MACWORLD  I  iWORLP  CONFERENCE _ 

As  the  flagship  sponsor  of  the  Macworld  I  iWorld  conference, 
Macworld  encourages  all  subscribers  to  attend  this 
exciting  annual  industry  event.  For  information,  please 
visit  www.macworldiworld.com. 
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"In  a  different  league" 


"100%  stable  and  reliable" 


"Vector  is  the  victor" 


"Performance  is  very  well  balanced" 


"The  new  king  of  IOPS" 

"Very  fast  and  consistent  performance" 


groundbreaker. 


3acked  with  an  industry-leading  5  year  warranty. 

.earn  how  OCZ  Vector  Series  breaks  SSD  ground  at  ocz.com. 


The  industry's  most  groundbreaking  SSDs  just  broke 
new  ground.  Engineered  by  longtime  SSD  experts,  the  OCZ 
Vector  Series  delivers  a  new  level  of  performance,  endurance,  and 
reliability  designed  to  enhance  your  laptop  or  PC  experience. 
Imagine  a  computer  that  delivers  superior  responsiveness  and 
sustained  speed  across  a  broader  spectrum  of  file  types  than 
competing  drives,  and  you've  got  yourself  a  Vector  SSD.  With 
groundbreaking  SSD  quality,  and  leveraging  proprietary 
technology  in  every  drive,  the  Vector  Series  is  built  to  provide  hard 
drive-humiliating  performance  over  the  long  term.  Don't  settle  on 
your  storage,  get  a  groundbreaker. 


Feedback 


Back  Up  to  the  Future 

* 

Thanks  to  OS  X’s  built-in  security  features,  you  can  secure  your 
Mac  right  off  the  bat.  But  you  have  more  ways  to  keep  your  Mac 
locked  up  tight:  making  better  passwords  and  backing  up.  This 
month,  our  readers  tell  us  about  their  favorite  security  solutions. 


SECURING  PASSWORDS 

The  moral  here  is  to  use  an  unrelated 
password  for  each  site.  So  if  a  password 
is  hacked  from  one  site,  the  hacker  will 
not  be  able  to  use  it  to  access  any  of 
your  other  sites. 

—Stargazer,  via  Macworld.com 

All  this  is  well  and  good  until  you  run  into 
limits  imposed  by  the  password-involved 
website.  One  was  Microsoft.  Their  article 
on  strong  passwords  gives  an  example  of 
a  “strong"  password  as  longer  than  16 
characters.  But  when  they  recently  “mod¬ 
ernized”  Hotmail,  they  imposed  a  limit  of 
16  characters.  Worse,  one  of  our  other 
connections  has  a  limit  of  not  only  eight 
characters,  but  also  uppercase/lowercase 
and  numbers  (no  special  characters). 

—fjpoblam,  via  Macworld.com 

Length  is  the  key  thing.  I  mean,  obviously 
don’t  pick  123456,  and  minimizing  if  not 
eliminating  password  reuse  is  a  good 
idea.  But  passwords  like  RE#$@alec2! 
that  no  one  can  remember  are  dumb. 

—sirmarcos,  via  Macworld.com 

CORRECTIONS 

In  the  February  issue  our  iOS 
Devices  table  incorrectly  stated 
that  the  iPad  mini  has  a  Retina 
display.  We  regret  the  error. 


All  reader  communications  to  Macworld— through  mail, 
email,  our  social  networking  accounts,  and  our  online 
forums— are  presumed  to  be  Intended  for  publication. 
We  reserve  the  right  to  edit  them. 


GOOGLE  MAPS 
RETURN  TO  iOS 

I  tried  Google  Maps  when  it  came  out, 
and  to  be  honest,  I  felt  Apple  Maps  was 
better.  I  have  not  had  a  problem  with 
Apple  Maps,  and  so  far  it  has  worked  very 
well  for  me.  I  like  the  Siri  and  Contacts 
integration.  Google  is  a  nice  option  to 
have,  and  in  the  end,  we  all  win.  But  I  will 
be  sticking  with  Apple’s  Maps  app. 

—tfigs121,  via  Macworld.com 

I  had  high  hopes  for  going  back  to 
Google  Maps.  However,  if  it  cannot 
access  my  iPhone  address  book,  then  I 
have  no  use  for  it,  except  to  check  traffic 
now  and  then. 

—jyntema,  via  Macworld.com 


HOW  DO  YOU 
BACK  UP? 

Our  readers  tweet  about  their 
preferred  backup  strategies. 

@mikecary:  Time  Machine, 
SuperDuper!  Plus  portable  hard 
drive  backup  once  per  month. 

@chigaze:  Three  backups:  Time 
Capsule,  ChronoSync  to  a  Drobo, 
and  Backblaze  to  the  cloud. 

@fjpoblam:  Backup?  Time 
Machine.  Two  laptops.  iPads  and 
iPhones  to  laptops.  Websites  (ours 
and  clients’)  to  cloud.  Docs  also 
to  Amazon. 

@british_geek:  All  of  my  work 
and  important  documents  are 
synced  over  Dropbox  so  I  don’t  have 
to  back  up  locally.  Takes  the  hassle 
out  of  it. 


I  like  having  both  the  apps  onboard,  so  I 
can  cross-check  the  accuracy  or  reason- 
ability  of  the  locations  and  directions 
when  in  doubt. 

—scottbayes,  via  Macworld.com 


THROUGH  THE 
LENS:  MUSEUM 
OF  iPODS 

I  didn’t  set  out  to  collect  a  model 
from  each  release— often  I  had  to 
sell  my  previous  one  to  get  the 
funds  for  the  latest.  But  a  friend 
giving  me  his  mom’s  5GB 
first-generation  model  inspired 
me  to  Craigslist  and  eBay  my 
way  to  a  complete  set. 

—Rick  McCormick 

Have  a  great  Apple-centric 
photo?  Send  it  to  letters@ 
macworld.com,  and  we  may 
feature  it  in  a  future  issue. 


*  a 
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Nobody  makes  a  more  advanced  battery  pack.  Period. 

Powers  a  MacBook  and  2  iPads  at  the  same  time!  With  OLED  battery  status  display. 


HYPER*  JUICE 

GET  MORE 


Equipped  with  2  high  powered 
1 OW  (5V,  2.1  A)  USB  ports  that 
charge  any  2  USB  devices  (even 
2  iPads)  of  the  same  time 


MICRO 

3,600mAh  battery  Pack  with 
2  USB  ports  to  charge  1  iPod 
ond  1  iPhone  simultaneously. 
Available  in  1 0  different  colors. 


Modular  design  allows  aluminum 
casing,  battery  cells  and  logic 
board  to  be  upgraded  individually 
making  the  battery  future  proof 


1  OOWh  extends  your  MacBook  up 
to  26  hours,  iPad  up  to  50  hours 
(44  hours  for  new  iPad)  or  fully 
recharges  iPhone  up  to  19  times 


/ 


OLED  display  provides  detailed 
battery  information  like  status, 
power  percentage,  temperature 
and  time  to  full  charge/discharge 


Use  Apple  MagSafe  Airline 
Adapter  or  HyperJuice  Magic  Box 
(both  sold  separately)  to  connect 
HyperJuice  to  your  MacBook 


MACBOOK 

The  world's  only  battery  pack  for 
MacBook.  Comes  with  a  1  OW  USB 
port  to  charge  iPad/iPhone. 
Available  in  60,  1 00,  1 50, 222Wh. 


CHECK  OUT  OUR  OTHER  HYPERJUICE  BATTERIES 


MINI 

7,200mAh  battery  Pack  with 
2  USB  ports  to  charge  1  iPad 
and  1  iPhone  simultaneously. 
Available  in  1 0  different  colors. 


PLUG 

1 0,400mAh  6 1 5,600mAh 
battery  pack  with  built-in  wall 
plug  and  2  high  power  USB 
ports  to  charge  2  iPads  at  once. 


HYPER 

GET  MORE 


Get  more  information  about  HyperJuice  and  other  products  at  WWW.HYPERSHOP.COM 

©  20 1 3  Sanho  Corp.  Apple,  MacBook,  iPad,  iPhone  are  registered  trademarks  of  Apple  Inc.  All  rights  reserved. 
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News  and  Analysis  About  Macs,  OS  X,  and  Apple 


The  two  most  notable  changes  are  the  iMac's 
thinner  design  and  the  option  to  upgrade  to 
Apple's  Fusion  Drive  technology. 

BY  JAMES  GALBRAITH 


Using  friction  stir-welding,  Apple  designers 
managed  to  connect  the  front  and  back  of  the  case 
while  reducing  the  width  to  just  5mm  at  the  edges. 


Apple  has  also  eliminated  the  2mm  air 
gap  that  used  to  separate  the  glass  cover 
and  the  LCD  panel.  On  the  new  model, 
the  glass  is  directly  adhered  to  the  panel, 
which  helps  to  further  reduce  glare  and 
reflection.  If  the  glass  breaks,  though,  you 
must  replace  the  whole  display. 

Colors  still  look  vibrant,  and  photos  pop, 
with  dark  blacks  adding  the  appearance  of 
depth.  The  LED-backlit  IPS  display,  with  a 
native  resolution  of  1920  by  1080  pixels, 
has  a  wide  viewing  angle  that  lets  you  and 
several  others  collaborate  around  the  iMac 
with  little  loss  of  contrast  or  color  shifts  as 
you  move  from  the  center. 


You’ll  also  find  redesigned  speakers. 
Music  playing  on  the  new  iMac  sounded 
warmer  and  fuller  than  on  the  previous 
iMac,  which  was  a  bit  louder,  but  shrill. 

Elimination  Round 

Apple  made  major  trade-offs  to  thin  down 
the  iMac  so  dramatically.  For  starters,  it 
no  longer  has  an  internal  optical  drive.  If 
you  need  to  use  CDs  and  DVDs,  you 
must  attach  an  external  drive,  such  as 
Apple’s  $79  USB  SuperDrive. 

On  the  21.5-inch  iMac,  user-accessible 
RAM  slots  are  gone.  The  standard  iMac 
now  comes  with  8GB  of  1600MHz  DDR3 


Apple  has  updated  the 
21.5-inch  iMac  with 
Intel  Ivy  Bridge  CPUs,  a 
RAM  boost,  and  new 
Nvidia  GeForce 
graphics  hardware. 

The  biggest  changes, 
however,  are  the 
thinner  design— which 
introduces  compromises— and  the  option 
to  upgrade  to  Apple’s  Fusion  Drive. 

Using  a  process  called  friction  stir¬ 
welding,  Apple  designers  managed  to 
connect  the  front  and  back  of  the  alumi¬ 
num  case  while  reducing  the  width  to  just 
5mm  at  the  edges.  Apple  also  cut  the 
weight  by  more  than  7  pounds.  The  new 
iMac  is  positively  striking  when  viewed 
from  the  side— many  curious  coworkers 
came  by  the  Macworld  Lab  to  admire  its 
svelte  profile  and  to  run  their  fingers 
down  the  superthin  edge. 

When  you’re  viewing  the  iMac  from  the 
front,  one  noticeable  difference  is  the 
diminished  glare;  Apple  says  it  has 
reduced  glare  by  75  percent,  by  applying 
a  new  coating  that  cuts  down  reflection 
without  darkening  the  screen  or  affecting 
the  color.  The  display  of  a  powered-down 
2011  iMac  is  like  a  mirror,  but  the  new 
iMac’s  reflection  is  much  less  pronounced. 


RATING 

mi 

PRICE 

$1299  (2.7GHz  Core  i5) 
$1499  (2.9GHz  Core  5) 

COMPANY 

Apple 

URL 

apple.com 


New  21.5-Inch  * 

iMacs:  Thin  Is  In  but 
User  Upgrades, 
SuperDrive  Are  Out 
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PHOTOGRAPH  COURTESY  OF  APPLE 


memory,  which  is  plenty  for  most  people. 
If  you  think  you  may  want  more  down  the 
road,  customize  your  order  to  have  16GB 
installed  at  the  factory  (a  $200  option). 

Intel  Ivy  Bridge  quad-core  CPUs— a 
2.7GHz  Core  i5  chip  in  the  $1299  version, 
and  a  2.9GHz  Core  i5  in  the  $1499 
model— come  standard.  A  3.1GHz  Core  i7 
quad-core  processor  is  an  optional  $200 
upgrade  to  the  $1499  system. 

The  new  high-end  21.5-inch  2.9GHz 
iMac  was  12  percent  faster  than  the  2011 
high-end  21.5-incher  (with  a  Sandy  Bridge 
2.7GHz  Core  i5)  in  MathematicaMark  tests, 
and  17  percent  faster  in  our  Cinebench 
CPU  test.  The  new  entry-level  21.5-inch 
2.7GHz  iMac  was  11  percent  faster  than  the 
previous  entry-level  21.5-inch  iMac  (with  a 
Sandy  Bridge  2.5GHz  CPU)  in  both 
MathematicaMark  and  Cinebench. 

Apple  also  updated  the  graphics 
processors,  replacing  ATI  Radeon 
components  with  the  Nvidia  GeForce 


Macworld  Lab  Test 

Benchmarks:  Speedmark  8 

21.5-inch  iMac/2.' 

{late  2012) 


21.5-inch  iMac/2.7 
(late  2012 ) 

21.5-inch  iMac/2.7 
(mid-2011) 

21.5-inch  iMac/2. £ 
(mid-2011) 

Mac  mini/2.3GHz 
Core  i7  (mid-2012) 


All  results  are  scores.  Higher  scores/longer  bars  are  better. 
Macworld  Lab  testing  conducted  by  James  Galbraith.  Albert 
Filice,  and  Kean  Bartelman. 

GT640M  in  the  $1299  model  and  the 
Nvidia  GeForce  GT650M  in  the  $1499 
iMac.  On  our  Portal  2  tests,  results  for  the 
new  iMacs  were  7  to  8  frames  per  second 
faster  than  the  scores  of  the  older  iMacs; 
in  the  Cinebench  OpenGL  test,  however, 
the  new  systems  were  10  and  12  percent 
slower  than  the  previous  low-end  and 
high-end  iMacs,  respectively. 


Because  of  the  reduced  case  size, 
Apple  uses  2.5-inch  5400-rpm  hard 
drives  in  the  new  21.5-inch  iMacs.  The 
older  iMacs’  3.5-inch  7200-rpm  drives 
finished  our  file-copy  test  faster  than  the 
new  iMacs’  drives  did.  If  you  want  better 
drive  speed,  you  can  have  Apple  outfit 
your  new  $1499  21.5-inch  iMac  with  a  1TB 
Fusion  Drive.  To  read  about  our  tests  of 
21.5-inch  and  27-inch  build-to-order  iMacs 
equipped  with  Fusion  Drive,  see  page  14. 

Bottom  Line 

The  new  iMac  steps  into  the  future,  with 
cutting-edge  design  and  welcome  updates. 
But  it  also  follows  Apple’s  recent  tendency 
toward  less  repairable  and  upgradable 
Macs,  and  toward  the  elimination  of  useful 
features  such  as  optical  drives.  On  a 
desktop  computer,  it’s  hard  to  see  the 
benefit  of  losing  such  conveniences  just  to 
have  a  thinner  and  lighter  iMac— unless 
you’re  frequently  admiring  it  from  the  side. 


Macs:  Current  Lineup 


PRODUCT 

SPECS 

RATING 

PRICE 

DISPLAY 

SPEEDMARK  8' 

MORE  INFO 

DESKTOP 

MacBook  Pro 


Intel  Core  i5/2.7GHz  (quad-core) 
Intel  Core  i5/2.9GHz  (quad-core) 
Intel  Core  i5/2.9GHz  (quad-core) 
Intel  Core  I5/3.2GHZ  (quad-core) 
Intel  Core  i5/2.5GHz  (dual-core) 
Intel  Core  i7/2.3GHz  (quad-core) 
Intel  Xeon/3.2GHz  (quad-core) 

Intel  Xeon/2.4GHz  (12-core) 


mm 

mm 

Not  available 
Not  available 

MM 

MM 

MM 

MM 


$1299 

$1499 

$1799 

$1999 

$599 

$799 

$2499 


21.5  inches 
21.5  inches 
27  inches 
27  inches 
Not  included 
Not  included 
Not  included 


194 

204 

Not  available 
Not  available 
131 
164 
200 


go.macworld.com/imac2 12712 
go.macworld.com/imac2 12912 
go.macworld.com/lmac2729 1 2 
go.macworld.com/imac2732 1 2 
go.macworld.com/mini25 1 2 
go.macworld.com/mini23 1 2 
go.macworld.com/macpro32 1 2 

go.macworld.com/macpro24 1 2 


Intel  Core  i5/ 1.7GHz,  64GB 

♦MM 

$999 

1 1  inches 

151 

go.macworld.com/air641 1 12 

Intel  Core  15/ 1.7GHz,  128GB 

MM* 

$1099 

1 1  inches 

151 

go.macworld.com/air1281 1 12 

Intel  Core  i5/1.8GHz,  128GB 

♦MM 

$1 199 

1 3  inches 

166 

go.macworld.com/air  1281312 

Intel  Core  i5/1  8GHz,  256GB 

♦MM 

$1499 

13  inches 

166 

go.macworld.com/air256 1312 

Intel  Core  i5/2.5GHz  (dual-core) 

MM 

$1199 

13  inches 

121 

go.macworld.com/macbook  132512 

Intel  Core  i7/2.9GHz  (dual-core) 

MM 

$1499 

13  inches 

153 

go.macworld.com/macbooki  329 1 2 

Intel  Core  i7/2.3GHz  (quad-core) 

MM 

$1799  . 

15  inches 

161 

go.macworld.com/macbook  152312 

Intel  Core  i7/2.6GHz  (quad-core) 

MM 

$2199 

15  inches 

189 

go.macworld.com/macbook  152612 

Intel  Core  i5/2.5GHz  (dual-core)  1 28GB 

♦MM 

$1699 

1 3-inch  Retina 

184 

go.macworld.com/macbookret  13128 

Intel  Core  I5/2.5GHZ  (dual-core)  256GB 

***** 

$1999 

1 3-inch  Retina 

184 

go.macworld.com/macbookret13256 

Intel  Core  i7/2.3GHz  (quad-core) 

M**l 

$2199 

15-inch  Retina 

257 

go.macworld.com/macbookret  1523 

Intel  Core  i7/2.6GHz  (quad-core) 

***** 

$2799 

1 5-inch  Retina 

275 

go.macworld.com/macbookret1 526 

'Speedmark  8  Is  Macworld  Lab's  standard  test  tool  for  benchmarking  systems  running  Mac  OS  X  10.8  (Mountain  Lion).  For  more  information,  see  go.macworld.com/speedmark8 
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Lab  Tested:  2012  Build-to-Order  iMacs 
With  Fusion  Drives,  CPU  Upgrades 

BY  JAMES  GALBRAITH 


Macworld  Lab  received  two 
new  iMacs— build-to-order 
systems  with  the  fastest 
optional  proces¬ 
sors  and  equipped  with  the 
new  Fusion  Drive— and  we 
decided  to  see  how  these 
maxed-out  models  per¬ 
formed  in  our  lab  tests. 

The  new  iMacs  come  in 
four  standard  configurations, 
all  with  updated  processors  and 
graphics,  and  all  with  8GB  of  1600MHz 
DDR3  SDRAM  and  1TB  hard  drives;  see 
our  review  of  the  standard  21.5-inch 
models  on  page  12  for  more  details. 


The  feTO  models  we  tested  had  Core  i7 
processors:  a  3.1GHz  quad-core  version  in 
the  21.5-inch  model,  and  a  3.4GHz 
version  in  the  27-inch  model. 
Both  processor  upgrades  are 
$200  options.  The  21.5-inch 
iMac  had  16GB  of  RAM  (a 
$200  upgrade),  while  our 
27-inch  model  had  the  stock 
8GB  of  memory.  The  21.5-inch 
iMac  had  the  stock  Nvidia 
GeForce  GT650M  graphics  with 
512MB  of  dedicated  RAM,  but  the  27-inch 
system  had  the  optional  Nvidia  GeForce 
GTX  680MX  with  a  whopping  2GB  of 
memory  (a  $150  upgrade). 


Both  custom  iMacs  included  an  Apple 
Fusion  Drive  that  married  a  roomy  1TB 
hard  drive  to  a  fast  120GB  of  flash 
storage.  The  1TB  Fusion  Drive  is  a  $250 
optional  upgrade  to  the  higher-end 
21.5-inch  machine  and  both  27-inch 
iMacs.  In  the  end,  our  BTO  2012  iMacs 
came  to  $2149  for  the  21.5-inch  model, 
and  $2599  for  the  27-inch  model. 

Comparing  Speeds 

In  our  Speedmark  8  tests,  the  3.1GHz 
21.5-inch  iMac  was  53  percent  faster 
overall  than  a  2011  BTO  21.5-inch  iMac 
with  an  upgraded  2.8GHz  quad-core 
Sandy  Bridge  Core  i7  processor,  4GB  of 


ENGINEERED  WITH 

BACKLIT  KEYS 


100  WPM  WITHOUT  EVEN  BREAKING  A  SWEAT 


INTERCHANGEABLE 


>TANO 


FULL  KEYBOARD 


WWW.ZAGG.COM 


Apple*  ana  :Pjd'  are  registered 
id  ZAGG'Keys'*’  PROplui'*’  are  trademarks  os 


RAM,  and  a  1TB  hard  drive.  The  Fusion 
Drive  in  the  new  21.5-inch  iMac  finished 
our  file  copy  and  uncompress  tests  in  a 
third  of  the  time  of  the  1TB  drive  in  the 
2011  model.  MathematicaMark  showed 
the  3.1GHz  Ivy  Bridge  processor  to  be  16 
percent  faster  than  the  2.8GHz  Sandy 
Bridge  CPU  in  last  year’s  model,  and  the 
new  system’s  processor  helped  it  finish 
the  Cinebench  CPU  test  21  percent  faster. 

We  also  have  a  21.5-inch  2.7GHz  Core  i5 
iMac  from  2011  that  uses  a  256GB  Fujitsu/ 
Apple  SSD  but  is  otherwise  standard.  The 
new  Fusion  Drive  iMac  was  28  percent 
faster  overall.  The  Fujitsu/Apple  SSD  was 
poky  next  to  the  Fusion  Drive,  taking  nearly 
twice  as  long  on  our  file  copy  and  uncom¬ 
press  tests.  The  new  iMac’s  3.1GHz  Core  i7 
CPU  was  21  percent  faster  than  the  older 
model’s  Sandy  Bridge  Core  i5  processor  in 
our  Mathematica  test  and  38  percent  faster 
in  the  Cinebench  OpenGL  tests. 

Next  to  the  current  Mac  mini  with  a 
2.6GHz  Ivy  Bridge  quad-core  Core  \1  CPU, 


Macworld  Lab  Test 

Benchmarks:  Speedmark  8 

21.5-inch  iMac/3.1GHz  Core  i7, 1TB  Fusion  Drive, 
16GB  RAM  BTO  (tote  2012) 

27-inch  iMac/3.3GHz  Core  i7, 1TB  Fusion  Drive, 
8GB  RAM  BTO  (late  2012) 

21.5-inch  iMac/2.7GHz  Core  i5,  256GB 
SSD,  4GB  RAM  BTO  (mid-2011) 

21.5-inch  iMac/2.8GHz  Core  i7, 

1TB  HD,  4GB  RAM  BTO  (mid-2011)  | 

27-inch  iMac/3.4GHz  Core  i7, 1TB  HD, 

4GB  RAM  BTO  (mid-2011) 


All  results  are  scores.  Higher  scores/longer  bars  are  better. 
Macworld  Lab  testing  conducted  by  James  Galbraith.  Albert 
Filice,  and  KeSn  Bartelman. 


8GB  of  RAM,  and  a  1TB  Fusion  Drive 
($1249  with  the  upgrades),  the  21.5-inch 
iMac  was  20  percent  faster  overall.  Many 
of  the  test  results  were  similar;  file  copy 
times  and  uncompressing  times  on  the 
two  Fusion  Drives  were  virtually  identical. 
We  saw  the  biggest  difference  during  the 
graphics  tests,  with  the  discrete  graphics 
hardware  of  the  new  iMac  pushing  nearly 
twice  as  many  frames  per  second  in  the 


Cinebench  OpenGL  test  and  running  more 
than  twice  as  fast  in  our  Portal  2  test. 

Overall  the  BTO  27-inch  iMac  was  5 
percent  faster  than  the  BTO  21.5-inch 
model;  its  iMovie  export  was  22  percent 
faster,  and  Portal  2  was  15  percent  faster 
on  the  new  27-inch  machine. 

We  also  compared  the  new  BTO 
27-inch  iMac  against  a  custom  27-incher 
from  last  year  that  had  a  faster  3.4GHz 
Core  i7  processor,  a  2GB  AMD  Radeon 
graphics  card,  a  256GB  SSD,  and  4GB  of 
RAM.  Those  tests  showed  the  new  iMac 
to  be  22  percent  faster  overall,  with 
better  times  in  all  but  the  Cinebench 
Open  GL  test,  in  which  the  AMD  Radeon 
graphics  processor  was  faster  than  the 
Nvidia  GeForce  hardware.  Portal  2  scores 
were  6  percent  faster  with  the  new  iMac 
and  its  Nvidia  graphics.  Again,  the  SSD 
on  the  2011  BTO  iMac  was  not  as  fast  as 
the  Fusion.  Finally,  the  27-inch  iMac  was 
25  percent  faster  overall  than  the  BTO, 
Fusion  Drive-equipped  Mac  mini. 
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Evernote  5  for  Mac  Improves  an 
Already-lndispensable  Service 

This  major  refresh  of  the  program's  look  and  operations  makes  the  "everything  box" 
service  easier  to  use  and  more  appealing  than  ever. 

BY  TOM  NEGRINO  k 


You  have  lots  of 
information— heck, 
you’re  practically 
drowning  in  it.  You 
need  an  “everything 
box,”  a  program  that 
stores  and  sorts  all 
those  email  messages, 
photos,  clippings,  and 
files,  indexes  them,  and  allows  you  to  add 
your  preferred  organizational  structure. 

Evernote  is  an  everything  box,  as  are 
programs  such  as  DevonThink  (MM 
go.macworld.com/devonthink),  Yojimbo 
(MM;  go.macworld.com/yojimbo),  and 
SOHO  Notes.  Evernote  differs,  however, 
in  that  it’s  free  (with  a  paid  Premium  tier), 
it’s  available  for  Mac  and  Windows  and  as 
a  Web  app,  and  it  has  iOS  and  Android 
apps.  Evernote  uploads  your  material  to 
the  company’s  servers,  making  it  avail¬ 
able  for  syncing  to  all  your  devices. 

The  Price  Is  Right 

Most  users  will  be  satisfied  with  the  free 
basic  service  and  clients.  You  may  upload 
up  to  60MB  of  data  (of  any  type)  per 
month,  and  small  ads  appear  in  the  client. 
Advanced  users  can  pay  $5  per  month  or 
$45  per  year  for  Premium  features,  such 
as  a  1GB  monthly  upload  quota,  the 
capability  to  recognize  text  in  PDFs  and 
make  it  searchable,  offline  notebooks  for 
mobile  devices,  and  the  ability  to  hide  ads. 
The  Evernote  Business  service  ($10  per 
user  per  month)  brings  still  more  features. 

The  Mac  client  lets  you  use  your 
FaceTime  camera  to  snap  photos.  Both 
the  Mac  and  iOS  versions  record  audio 
notes,  but  as  low-quality  (with  a  sample 
rate  of  8  kHz)  mono  .wav  files,  optimized 
for  small  file  size.  It  would  be  nice  to  have 
an  option  for  higher-quality  audio,  even  if 
that  were  just  for  Premium  accounts. 
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Troubleshooting  iTunes  11 
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.  Macworld 


Dec/,  2012931  AM 


iTunas  1 1  arrived  on  the  Anal  day  of  November,  barely  In  time  to  meet  Apple's  self- 
imposed  November  deadkne  for  availability  of  the  update.  Actually.  Apple  had 
originally  announced  an  October  release  but  delayed  the  launch  <fce  to 

iesuea." 

Whatever  Apple  needed  to  fix.  it  appears  to  have  done  the  |ob.  White  there  are  bugs  m 
iTunes  1 1  (as  there  are  in  virtually  every  piece  of  software),  they  appear  to  tew  m 
number  and  relatively  minor -especially  when  you  consider  that  iTunes  11  W  a  maior 
redesign  stuffed  wrth  new  features  and  interlace  changes.  At  least  that  was  the 
impression  I  had  after  browsing  through  A.pp»  s  Support  Common***  fTunaa  threads 
in  search  of  user  complaints. 

The  bggost  complaints  regardtog  iTunes  1 1  were  not  about  what  wasn't  working. 
Rather,  they  were  about  what  was  no  longer  there -desirable  features  m  Tunes  10 
that  are  MIA  m  iTunes  1 1 . 


iPhone  audio  ti 
note 


0 


Mac  audio  teat  note 


0 


Missing  features 

The  range  of  missing  features  lamented  by  Tunes  users  was  wide  and  deep  Here  are 
the  highlights. 

Cover  Row.  By  tar.  the  ••«»?  freq  .o it .  rmeot  was  the  loss  of  the  Cover  Flow  view  tor 
Library  items.  I  was  surprised  (given  that  I  never  found  this  view  to  be  especially 
useful)  that  manv  users  described  Cover  Flow  as  Demaos  their  favorite  feature  in 


See  Your  Notes  Your  Way  Evernote  5’s  clean  new  interface  includes  the  convenient  Card  view. 


Evernote  5  for  Mac  is  a  major  refresh. 
The  left  column  has  sections  for  Notes, 
Notebooks,  Tags,  Atlas  (a  view  that  uses 
the  geotags  in  notes,  especially  images), 
and  Trunk  (more  about  that  later);  new  to 
the  app  are  Shortcuts  and  Recent  Notes. 

In  the  main  window,  the  new  Card  and 
Extended  Card  views  let  you  see  items  by 
notebook  or  tag  without  doing  a  search. 
Speaking  of  which,  Evernote  has  exten¬ 
sively  improved  search,  adding  type-ahead 
search  that  tries  to  anticipate  your  string 
and  allows  you  to  use  note  attributes  as 
tokens.  As  before,  you  can  save  searches 
(now  a  smoother  process).  The  note  editor 
gains  a  bunch  of  small  changes  that  make 
it  easier  to  write  with;  you  can  choose  a 
plain-text  note  or  add  basic  formatting, 
including  full-screen  composition. 

I  had  a  few  minor  issues.  Notes  on  one 
of  my  Macs  did  not  sync  at  the  set  interval; 
I  had  to  sync  manually  until  I  uninstalled 
and  reinstalled  the  app  on  that  Mac.  I  also 


had  trouble  searching  on  a  particular  tag. 
While  I  was  writing  this  review,  however, 
Evernote  released  two  minor  updates, 
and  the  tag  problem  went  away. 

Evernote  is  also  a  hub  for  a  huge 
ecosystem  of  hardware,  software,  and 
services;  the  Trunk  is  what  Evernote  calls 
the  built-in  access  to  these  add-ons. 
Evernote  owns  some  of  them;  For  exam¬ 
ple,  the  Skitch  screen  capture  and  annota¬ 
tion  tool,  which  Evernote  bought  in  2011,  is 
integrated  with  the  program.  Penultimate, 
another  acquisition,  is  an  iPad  notebook 
app  that  works  with  Evernote’s  handwriting 
recognition.  Many  other  companies  and 
developers  work  with  Evernote,  too. 

Bottom  Line 

Evernote  5  is  a  major  refinement  of  an 
already-good  client  for  the  Evernote 
service.  Any  type  of  user  will  benefit  from 
the  new  software.  (For  a  review  of 
Evernote  5  for  iOS,  see  page  31.) 
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I  believe  GoToMeeting 
with  HDFaces  has  the 
quality  and  features 
that  make  meetings 
more  productive. 

Angie's  List 

Manu  Thapar 

V  Vv  •. 

U 


Find  out  why  businesses  like  Angie’s  List  believe  in  the 
power  of  GoToMeeting  —  the  extremely  simple, 
extraordinarily  powerful  way  to  collaborate  face  to  face  in 
high-definition  video.  Try  it  free  today. 


meetingisbelieving.com 


GoToMeeting 

by  dTRIX 
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Hot  Stuff 


What  We're  Raving  About  This  Month 


NuStand  Alloy 

NewerTech’s  $20  NuStand  Alloy  is  an 
aluminum  stand  that  can  keep  your  Mac 
mini  upright  and  stationary.  Sporting  a 
silver  tone  that  matches  the  Mac  mini,  it 
securely  holds  a  2010  or  later  Mac  mini 
upright  to  produce  a  smaller  footprint  (just 
7.0  by  3.8  inches).  Nonskid  rubber  feet 
keep  the  stand  in  place,  a  rubber  ring  lines 
the  stand  opening  to  shield  your  Mac  from 
scratches,  and  a  rubberized-aluminum 
finish  protects  the  stand  itself  (eshop. 
macsales.com).-DAN  frakes 


Bluetooth  Easy- 
Switch  Keyboard 


The  $100  Bluetooth  Easy-Switch  Keyboard  pairs  with  up  to  three  devices 
simultaneously— for  example,  a  Mac,  an  iPad,  and  an  iPhone— and  lets 
you  switch  between  those  devices  with  the  press  of  a  button.  It  offers  a 
Mac-standard  key  set  and  layout,  including  Mac-  and  iOS-compatible 
special-function  F-keys.  The  keyboard  uses  the  same  low-profile  key 
design  as  Logitech’s  other  recent  Mac  keyboards.  The  Easy-Switch 
Keyboard  offers  backlit  keys  to  make  finding  the  right  key  easier  in  dim 
or  dark  rooms;  Logitech  says  a  sensor  on  the  keyboard  automatically 
enables  this  backlighting  whenever  your  hands  are  near,  and  it  automati¬ 
cally  adjusts  the  backlight  brightness  based  on  the  ambient  light  level. 
Instead  of  being  solar  powered,  the  Easy-Switch  runs  off  a  rechargeable 
battery  that  charges  through  a  USB  cable  (logitech.com).-DAN  frakes 


USB  3  Gigabit 
Ethernet  Adapter 


The  $50  Kanex  USB  3 
Gigabit  Ethernet 
Adapter  offers  an  easy 
Ul  way  to  add  a  gigabit 

ethernet  port  to  any 

USB  3.0-enabled  computer.  Particularly  aimed 
at  travelers,  the  adapter  allows  you  to  share 
and  access  files  over  local  networks  at  rates  of 
1GB  per  second  (kanexlive.com).-JOEL  mathis 


The  Flying  Toaster 
Screen  Saver 


After  a  long  absence 
from  Intel-based 
Macs,  Infinisys  has 
brought  back  The 
Flying  Toaster 
Screen  Saver  for  a 
mere  $4.  The  program  includes  29  characters 
and  four  generations  of  flying  toasters.  Up  to  20 
characters  can  appear  on  the  screen  at  once  at 
varying  speeds.  Infinisys  also  includes  three 
songs  (en. infinisys. co.jp).-ROMAN  loyola 
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Blackmagic 


See  all  your  cameras  and 
program  video  output 
using  a  single  TV  with  the 
built  in  multi  view. 


Includes  control  software 
for  Mac  and  PC  plus 
Photoshop  plug  ins  for 
direct  graphic  downloads. 


Consumer  cameras  are 
low  cost  and  give  you  full 
1080HD  video!  Imagine 
your  event  in  full  HD! 


Rack  mount  design  HDMI  inputs  let  you  plug  You  can  even  plug  in  USB  2.0  connection  lets  you  record  SDI  and  HDMI  program  outputs  Ethernet  lets  you  plug  direct 

lets  you  install  into  road  in  HD  video  cameras  or  broadcast  cameras  using  direct  to  H. 264  files  for  iPhone,  iPad  for  sending  your  live  program  to  your  computer  for  control 

cases  for  portability.  computers  for  slide  shows!  the  SD/HD-SDI  inputs.  and  web.  Includes  Media  Express.  feed  to  your  audience!  and  uploading  graphics. 


If  you've  ever  wanted  to  get  into  the 
television  industry,  then  here's  how! 


Enter  the  exciting  world  of  live  television  production  with  the  new  ATEM 
Television  Studio!  Simply  plug  in  up  to  8  cameras  with  HDMI  or  SDI 
connections  and  ATEM  will  re-sync  the  video  and  allow  transitions,  effects, 
graphics,  animations,  chroma  keying,  all  completely  live,  and  at  the  push 
of  a  button!  Unlike  editing  software,  live  production  is  the  most  exciting, 
lowest  cost,  and  fastest  way  to  generate  professional  programs.  You  can 
even  broadcast  live  to  your  audience  and  over  the  internet! 


H.234 


More  Connections  and  H.264 

ATEM  Television  Studio  includes  loads  of  SDI  and  HDMI 
connections  for  professional  SDI  cameras  or  HDMI 
consumer  cameras!  All  inputs  feature  re-sync  so  you 
can  plug  in  anything!  You  also  get  SDI  and  HDMI  outputs,  plus  built  in 
H.264  encoding  for  generating  files  for  the  internet,  iPhone,  iPad  and  more! 
Imagine  live  production  direct  to  H.264  QuickTime  files  for  instant  viewing! 


Live  Creative  Power 

ATEM  Television  Studio  operates  as  a  professional 
M/E  style  switcher,  so  you  can  take  your  skills  into  any 
broadcast  TV  station  I  You  get  the  most  creative  solution 
for  live  switching,  with  cut,  mix,  wipe,  dip  and  more! 
You  can  even  load  graphics  directly  from  Adobe  Photoshop  into  the  2  built 
in  media  players  for  live  keying! 

Incredible  Features 

Only  ATEM  includes  upstream  chroma  key  for  green 
and  blue  screen  shooting.  You  also  get  pattern,  shaped 
and  linear  keying,  2  downstream  keyers,  2  built  in  media 
players  and  more!  The  built  in  multi  view  allows  all 
cameras,  preview  and  program  to  be  viewed  on  a  single  SDI  or  HDMI 
monitor  or  television,  so  ATEM  is  perfect  for  portable  location  use! 
Now  you  can  cover  any  live  event,  anywhere! 


Built  to  Perform 

ATEM  uses  a  familiar  M/E  style  of  operation  so  you  get 
an  instantly  familiar  workflow  that's  fast  and  easy  to  use. 
ATEM  includes  a  software  based  control  panel  for  Mac 
and  Windows!  If  you  need  a  hardware  control  panel  then 
simply  add  the  ATEM  1  M/E  Broadcast  Panel  for  a  true  broadcast  grade 
solution.  Thousands  of  ATEM  switchers  are  used  today  for  live  broadcast 
events  such  as  sports,  music  festivals,  drama,  reality  TV  and  much  more! 


ATEM  Television  Studio 

*995 


Learn  more  today  at  www.blackmagicdesign.com/atemtelevisionstudio 
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Mac  Gems 

Discover  Great,  Low-Cost  Mac  Products  Edited  by  Dan  Frakes 
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Beamer  1.5.3 

$15;  Tupil;  beamer-app.com 

_aSf 

1  know  more  than  a  few  people  who 

is  queued  playback,  so 

n 

The  Words.m4v 

connect  a  Mac  to  their  TV,  using  cables, 

1  could  drop  a  group  of 

1:37:10 

to  play  videos.  Most  of  these  people 

videos  in  and  have 

f  1ft 

would  love  to  stream  wirelessly  to  an 

them  play  in  order.) 

■ 

Apple  TV,  but  their  Macs  aren’t  new 

You  can  use  your 

A 

enough  to  support  Apple’s  AirPlay 

Apple  TV’s  remote  to 

technology  and  the  AirPlay  mirroring 

control  playback. 

feature  of  Mountain  Lion.  Thanks  to 

The  app  is  useful  for 

II 

03:05 

Beamer,  however,  AirPlay  streaming  is 

newer  Macs  too,  since 

possible  for  older  Macs.  The  app  works 

Mountain  Lion’s  AirPlay 

with  64-bit  Intel  Macs  (any  model  from 

feature  mirrors  the 

Connected  to  Apple  TV  [Family  Room]  ▼ 

2007  or  later,  plus  some  2006  Macs) 
running  OS  X  10.6  or  later,  and  streams  to 
a  second-  or  third-generation  Apple  TV. 

Beamer’s  window  shows  all  compatible 
Apple  TVs  on  your  network.  After  you 
choose  one,  you  drop  a  movie  file  into 
the  Beamer  window;  seconds  later,  the 
movie  starts  playing.  (One  feature  I’d  like 


entire  OS  X  interface- 
playing  a  video  via  AirPlay  mirroring  isn’t  as 
elegant  as  using  Beamer,  which  streams 
just  the  video.  Beamer  also  supports  more 
video  formats  than  iTunes  does. 

Unfortunately,  Beamer  can’t  stream 
DVDs,  and  the  current  version  converts 
multichannel  audio  tracks  to  stereo.  The 


developer  also  says  that  the  app  may 
have  some  trouble  streaming  extremely 
large  files.  (I’ve  seen  a  few  reports  of 
problems  with  files  4GB  or  larger.) 

In  the  end,  Beamer  does  only  one  thing, 
streaming— but  judging  from  my  testing,  it 
does  its  job  well.-DAN  frakes 


PRODUCTIVITY 


CustomMenu  1.2 

MM;  $2;  PointWorks;  go.macworld.com/custommenu 


One  of  my  all-time  favorite  utilities  was 
MaxMenus,  a  System  Preferences  pane 
that  let  you  create  multiple  custom 
menus.  MaxMenus  appears  to  have  been 
abandoned,  but  PointWorks’  Custom- 
Menu  is  a  good  alternative. 

Launch  CustomMenu,  and  its  system- 
wide  menu  icon  appears  on  your  menu 
bar.  After  you  click  this  icon  and  choose 
Customize  Menu,  you  can  select  the 
items  for  the  menu.  To  add  items,  you 
have  to  create  a  new  group— a  section  of 
the  menu  that’s  separated  by  a  divider 
line.  You  can’t  avoid  using  groups,  but 
they  do  make  it  easier  to  quickly  find 
items  in  a  crowded  menu. 
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Hidden  in  a  secondary  settings  sheet 
are  a  few  additional  options.  The  most 
useful  is  a  systemwide  keyboard  shortcut 


for  opening  CustomMenu’s  menu. 

Another  nifty  option:  You  can  change 
CustomMenu’s  icon  to  any  string  of  up  to 
three  text  characters.  I  used  OS  X’s 
Character  Viewer  palette  to  select  the 
Command  (8€)  character  for  my  icon. 

Due  to  OS  X  limitations,  you  can’t 
position  the  menu  all  the  way  to  the  right 
side  of  the  menu  bar.  (I  use  the  outstanding 
Bartender  [MM  i]  to  get  around  this  issue.) 
I’d  also  love  to  be  able  to  assign  keyboard 
shortcuts  to  items  within  the  menu.  As  it 
stands,  though,  CustomMenu  is  a  great 
utility  for  accessing  your  favorite  apps, 
files,  and  folders— even  when  you’re  using 
an  app  in  full-screen  mode.-DAN  frakes 
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Share  your  cloud. 

Easily  send  and  share  files  and  folders. 
Download  and  upload  direct  to  your  cloud  disk. 
Use  on  your  Mac  and  iPhone/iPad. 


MacMate 


www.macmate.me 
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MacMate  from  just  $29  /yr. 
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VIDEO 

Miro  Video  Converter  3.0 

;  free;  Participatory  Culture  Foundation;  mirovideoconverter.com 


Miro  Video  Converter 
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iPod  Touch  4+ 


You  can  find  many  tools  for  converting 
videos  from  one  format  to  another,  but 
one  I  often  turn  to  is  Miro  Video  Con¬ 
verter.  Although  its  interface  isn’t  what 
you  would  call  Mac-standard,  it  does  a 
great  job.  It  supports  a  huge  array  of 
formats,  including  some  oddballs,  and  it 
can  output  video  optimized  for  iOS 
devices  as  well  as  for  an  assortment  of 
Android  devices  (including  the  Kindle  Fire). 

When  you  launch  the  app,  you  see  a 
large,  dark,  and  nearly  empty  interface.  To 
convert  one  or  more  video  files,  you 
simply  drag  them  into  the  window,  or  click 
the  Choose  Files  link  to  use  the  standard 
OS  X  file-navigation  dialog  box. 

After  you’ve  added  at  least  one  video, 
the  buttons  at  the  bottom  become  active. 
You  select  the  output  format  by  clicking 
one  (Apple,  Android,  Other,  or  Format)  and 
choosing  from  the  options  in  the  pop-up 
menu.  The  app  determines  the  resulting 
video’s  size,  quality,  and  codec  settings 
based  on  the  chosen  platform  or  device. 

But  what  are  those  settings?  If  you  like 
to  get  your  hands  dirty  with  every  detail, 


you’ll  be  disappointed.  Online,  I 
found  a  table  listing  the  resolution 
and  command-line  equivalents  for 
each  output  setting  (go.macworld. 
com/miroconversion),  but  you 
can’t  change  those  settings  within 
the  app.  The  settings  (gear)  button 
brings  up  the  few  controls  you 
have  over  conversion.  You  also 
get  no  control  over  the  location  of 
the  folder  ("/Movies/Miro  Video 
Converter)  to  which  the  program 
saves  converted  video  files. 

As  with  all  similar  utilities, 
conversion  can  take  time, 
especially  for  long  videos,  but  you’ll 
find  the  new  files  in  the  expected 
location,  with  your  source  files  untouched. 

Miro  Video  Converter  may  seem  to 
present  a  number  of  issues  and  limita¬ 
tions.  But  those  same  limitations  make 
the  program  incredibly  easy  to  use.  Drag 
and  drop  a  number  of  videos,  choose 
your  device  type,  click  the  Convert 
button,  and  then  open  your  Movies  folder 
to  see  the  converted  videos.  It  really 


doesn’t  get  much  simpler.  Out  of  the 
hundreds  of  videos  I’ve  converted  using 
this  app,  only  two  turned  out  bad,  and 
those  were  files  that  I’d  converted  to  Ogg 
format.  If  you’re  seeking  a  basic  tool  for 
converting  video  into  various  formats, 

Miro  Video  Converter  is  worth  a  look.  And 
you  can’t  beat  the  price.-ROB  Griffiths 


email 

ForgetMeNot  1.2.5 

i;  $6;  ChungwaSoft;  chungwasoft.com 


We’ve  all  experienced  the  embarrass¬ 
ment  of  sending  an  email  referencing  an 
attached  file  or  document  only  to  receive 
a  reply  stating  that  nothing  was  attached. 

ChungwaSoft’s  ForgetMeNot  is  a 
simple  plug-in  that  seamlessly  adds  an 
attachment-alert  feature  to  OS  X’s  Mail 
app.  The  tool  scans  your  message  text  for 
words  that  might  indicate  you  meant  to 
attach  something.  If  it  detects  such  words 
and  the  message  has  an  attachment,  the 
email  goes  through;  if  the  attachments 
are  missing,  ForgetMeNot  pops  up  an 
alert.  You  can  then  choose  to  cancel 
sending,  add  the  attachment,  or  send  the 
message  sans  attachment. 


The  plug-in  covers  default  keywords 
for  Dutch,  English,  French,  German, 
Italian,  Portuguese,  and  Spanish.  For 
English,  it  looks  for  the  keywords 
attachment,  attaching,  attached,  and 
attach.  You  can  also  add  words— I’ve 
added  image,  images,  file,  and  files— and 
you  can  disable  languages  you  don’t  use. 
The  tool’s  keyword-based  intervention 


generally  works  well,  although  it’s  of 
course  limited  by  the  list  of  words.  If,  for 
instance,  your  message  says  “Check  out 
this  hilarious  photo  of  Nancy!”  and  you 
have  neglected  to  add  photo  to  the  list  of 
keywords,  ForgetMeNot  won’t  alert  you  if 
you  forget  to  include  said  hilarious  photo. 

That  quibble  aside,  ForgetMeNot  is  a 
nice  add-on  for  Mail.-DAN  frakes 


ForgetMeNot  Attachment  Reminder 

You  mentioned  'image'  in  your  email  message,  but  no  attachment  is 
present. 


Cancel 


Add  attachment...  |  Send  anyway 
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Field  Guide  to  Birds  of  North  America 

Still  using  field  guides  based  on  dead 
tree  technology?  Maybe  it’s  time  iBird® 
showed  you  how  to  identify  birds  like  an 
expert.  With  its  patented  Percevia1 
decision  engine,  iBird  has  become  your 
best  friend  in  the  field.  Scan  the  special 
offer  QR  code  and  find  out  for  yourself 
why  half  a  million  birders  call  this  app 
the  reason  they  bought  an  iPhone. 

Join  us  to  celebrate  iBird’s  3  year 
birthday  at  Macworld  in  San  Francisco, 
Jan  31  -Feb  2,  2013. 
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Search  for  “iBird”  in  the  Apple  App  Store.  Google  Play  Store,  Amazon  App  Store  or  the  Microsoft  Windows  Store. 

1.  Percevia  parametric  search  engine  and  its  method  of  use  is  covered  by  one  or  more  of  the  following  patent(s):  US  patent  number  7,363,309  and  foreign  equivalents. 

■Bird  and  Percevia  are  registered  trademarks  of  Mrtch  Waite  Group  iPhone.  iPad  and  Apple  are  registered  trademarks  of  Apple  Inc,  Android  is  a  registered  trademark  of  Google  Inc.  Windows  is  a  registered  trademark  of  Microsoft  Corporation.  Kindle  is  a  registered  trademark  ol  Amazon 
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Hie  Latest  on  the  iPhone,  iPod  Touch,  iPad,  and  App  Store 


Google  Maps  for  iPhone  Drives 
Competition  With  Apple 

BY  DAN  MOREN 


Given  the  celebratory 
hubbub  over  the 
release  of  Google 
Maps  for  the  iPhone, 
you’d  be  excused  for 
thinking  that  Google 
had  instead  perfected 
some  new  form  of 
transportation— portal 
technology,  perhaps.  The  truth  is 
somewhat  less  spectacular,  though  it  will 
still  delight  many  users  of  iOS  6:  Google 
Maps  for  the  iPhone  is  a  very  good 
mapping  application  that  returns  some 
much-missed  features  to  the  platform,  but 
it’s  not  without  its  shortcomings. 

Look  and  Feel 

If  you  like  the  look  of  Apple’s  Maps  app  for 
iOS  6,  then  Google  Maps  won’t  be  terribly 
jarring:  The  apps  look  strikingly  similar,  but 
with  a  key  aesthetic  difference:  Google 
eschews  the  use  of  gray/silver  title  bars  and 
buttons  in  favor  of  a  spartan,  black-and- 
white  interface.  In  satellite  view,  Google 
Maps  overlays  roads  with  translucent-white 
lines,  and  labels  more  roads  than  Apple 
does  at  similar  zoom  levels.  Choosing 
between  the  two  approaches  is  mostly  a 
matter  of  personal  preference. 


Google  Maps  provides  additional 
interface  layers— Traffic,  Public  transit,  and 
Satellite— that  you  can  apply  individually  or 
(unlike  in  Apple’s  Maps)  in  any  combination. 
There’s  also  a  link  for  Google  Earth,  which 
is  probably  an  attempt  to  fill  a  gap  in 
Google  Maps’  functionality,  since  Google 
Earth  provides  a  3D  satellite  view  akin  to 
the  Flyovers  view  in  Apple’s  app.  The 
satellite  imagery  in  the  two  apps  is  fairly 
comparable;  however,  even  though  the 
Google  app  offers  more  traffic  coverage,  it 
doesn’t  seem  to  give  construction  and 
accident  advisories,  as  Apple’s  app  does. 

Zooming  in  and  out  of  Google  Maps  is  at 
times  a  bit  sluggish.  It’s  also  worth  noting 
that  Google  Maps  is  designed  only  for  the 
iPhone  and  iPod  touch;  there’s  no  native 
iPad  version,  though  you  can  run  the  app  in 
the  tablet’s  iPhone  compatibility  mode. 

Searching  Near  and  Far 

Search  is  Google’s  bread  and  butter,  and 
the  company  has  been  refining  its  maps 
data  for  years.  As  a  result,  it’s  pretty 
good— and  definitely  has  an  edge  over 
Apple’s  Maps.  For  example,  Google  Maps 
correctly  located  Mount  Everest  on  a 
search  (Apple’s  Maps  has  reported  an 
erroneous  result  since  iOS  6’s  release). 


Review 

RATING 

MM 

PRICE 

Free 

COMPANY 

Google 

URL 

google.com 


Google  Maps  and  Apple’s  Maps  app  can  happily  live 
side-by-side  on  your  iPhone,  and  you  can  choose 
whichever  you  like  at  any  given  moment. 


Design  Ideas  Google  Maps'  design  is 
definitely  evocative  of  iOS  6’s  Maps,  though 
with  Google’s  own  aesthetic  themes. 


In  a  survey  of  international  locations, 
Google  Maps  had  generally  good  coverage 
in  places  such  as  Paris,  Riyadh,  and  Tokyo. 
Apple’s  coverage  was  nearly  as  good  in 
some  locations,  and  less  so  in  others. 

Getting  information  about,  say,  a 
restaurant  is  as  easy  as  tapping  on  it; 
instead  of  the  popover  you  may  be  used  to, 
you  get  a  bar  at  the  bottom  of  the  screen 
with  the  place’s  name,  a  Zagat  rating,  how 
many  reviews  it  has,  and  how  long  it  will 
take  to  get  there.  One  neat  feature:  An  “at  a 
glance"  section  shows  commonly 
mentioned  terms  from  customer  reviews. 
You  can  also  share  a  location  via  mail  or 
Messages,  or  copy  it  to  the  clipboard. 


24  MACWORLD  •  MARCH  2013 


Macworld  subscriber  savings  voucher 


►  SAVE  76% 


Please  send  me  Macworld  and  my  5  Power  Guides 
in  downloadable  files  FREE  with  my  order. 

□  2  years  (24  issues)  for  $34.97  -  just  $1 .45  per  issue  4  Bet+P&al 

□  1  year  (1 2  issues)  for  $21 .97  -  just  $1 .83  per  issue 


Annual  Cover  Price: 

$83.88 

Subscriber  Savings: 

-$61.91 

You  Pay  Only: 

$21 .97 

Includes  iPad  access 

Master 

iCIoud 


NAME  (please  print) 


ADDRESS 


CiTY/STATE/ZIP 


Savings  based  on  annual  U.S.  newsstand  rate  of  $83.88.  Offer  valid  in  U.S.  only.  Foreign  orders  must  be  prepaid  in  U.S. 
funds  with  additional  postage.  Add  $10  per  year  for  Canada;  and  $20  per  year  for  foreign  air  delivery.  Canadian  GST  or 
HST  included  where  applicable.  For  faster  service  and  digital  options,  go  to:  www.macwor1d.com/subscribe 


EMAIL  (Required  to  receive  instructions  to  download  Power  Guides  and  iPad  access.) 

Includes  access  to  Macworld  Digital  Magazine  Enhanced  iPad  Edition 

□  Payment  Enclosed  □  Bill  Me  Later 


J33NE1 


For  faster  service  and  digital  options, 

go  to:  www.macworld.com/subscribe 


NO  POSTAGE 
NECESSARY 
IF  MAILED 
IN  THE 

UNITED  STATES 


BUSINESS  REPLY  MAIL 

FIRST-CLASS  MAIL  PERMIT  NO  1 1 2  BOONE  IA 


POSTAGE  WILL  BE  PAID  BY  ADDRESSEE 


Macworld 

SUBSCRIPTION  DEPARTMENT 

PO  BOX  37778 
BOONE  IA  50037-2778 


nlll'i'-i . "IIM'-ui'l . . 


Google  Maps  marks  Street  View’s  trium¬ 
phant  return  to  the  iPhone,  and  includes  a 
nifty  gyroscopic  mode  that  lets  you  pan 
your  phone  around  to  view  a  scene  instead 
of  tapping  and  swiping.  In  my  search  for  a 
local  restaurant,  Google  Maps  also  did  a 
good  jobT)f  correcting  search  mistakes;  by 
comparison,  Apple’s  Maps  just  said  it 
couldn’t  find  any  results.  Google  Maps  also 
seems  to  be  more  adroit  at  autocomplete. 

That  said,  Google  Maps’  search  does 
have  at  least  one  notable  shortcoming: 
Unlike  Apple’s  built-in  Maps,  it  can’t  recog¬ 
nize  your  contacts.  You  can  sort  of  get 
around  this  by  logging  in  to  your  Google 
profile,  where  you  can  specify  your  work 
and  home  addresses,  and  frequently  visited 
locations;  these  will  then  pop  up  as  quick- 
pick  options  when  you  start  a  search. 

Oh,  the  Places  You’ll  Go 

While  iOS  6  brought  free  turn-by-turn 
directions,  Google  has  now  fired  back  with 
a  solution  that  ups  the  ante.  Google  Maps 
for  the  iPhone  includes  not  only  turn-by¬ 
turn  directions  for  driving,  but  also  routes 
for  walking  and  public  transit. 

If  you’ve  already  searched  for  a  loca¬ 
tion,  getting  directions  is  just  a  matter  of 
tapping  the  blue  car/person/transit  icon  in 
the  bottom  right  corner.  But  woe  betide 
you  if  you  want  to  find  out  how  to  get 
from,  say,  that  location  to  somewhere 
else,  or  to  start  from  any  place  that’s  not 
your  current  location.  You’ll  have  to  clear 
out  any  terms  from  the  search  bar,  tap  the 
Route  button,  and  reenter  the  starting 
point  and  destination. 

Google’s  turn-by-turn  directions  are 
very  good.  Like  Apple’s  app,  Google 
Maps  gives  audio  cues  for  making  turns. 
And  its  walking  directions  are  service¬ 
able;  they  provide  a  list  of  directions  that 
you  can  manually  swipe  through  as  you 
go.  In  general,  the  actual  directions  seem 
on  a  par  with  iOS  6’s  Maps, 

Public  Transit  Options 

If  Google  Maps  has  a  major  edge,  it’s  the 
app’s  support  for  public  transportation 
directions.  Google  has  an  extensive 
transportation  database  that  covers  most 
major  cities  and  many  smaller  ones,  inclu¬ 
ding  information  about  buses,  subways, 


trains,  and  trams/light  rail.  The  Public 
transit  view  gives  you  multiple  route 
options,  each  with  the  amount  of  time  it 
will  take  and  the  fare  required;  it  also  alerts 
you  to  any  transit  advisories. 

I  appreciate  the  step-by-step  transit 
instructions,  and  especially  the  fact  that 
Google  appropriately  color-codes  lines  or 
marks  them  with  an  icon;  this  makes  the 
directions  a  lot  easier  to  follow.  But  I  did 
notice  instances  where  Google  Maps  didn’t 
suggest  particular  routes  that  I’d  take.  Still, 
the  benefit  of  having  public  transit 
directions  built  into  the  app  is  hard  to  deny; 
it  makes  Apple’s  third-party  integration 
approach  look  clumsy  and  incomplete. 

Bottom  Line 

Google  Maps  is  a  solid  navigation  app,  and 
it’s  a  free  7MB  download.  Best  of  all, 
choosing  it  isn’t  an  either/or  proposition; 
Google  Maps  and  Apple’s  Maps  app  can 
live  side-by-side,  and  you  can  pick 
whichever  you  like  at  any  given  moment. 
And,  of  course,  the  race  is  now  on  for  Apple 
and  Google  to  bring  new  features  and 
improvements  to  their  respective  apps. 
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Transit  Help  Google  Maps'  public  transit 
directions  are  color-coded  with  appropriate 
icons,  and  even  include  travel  advisories. 


Apple  Sells  2 
Mil  ion  iPhones 
in  China  on 
Opening 
Weekend 

Apple  has  reported  that  it  sold  a 
“record”  2  million  units  of  the  new 
iPhone  5  during  its  first  three  days 
on  sale  in  China.  This  report 
emerged  as  Wall  Street  analysts 
downgraded  Apple’s  stock  because 
of  perceived  softness  in  demand  for 
the  new  phone. 

“Customer  response  to  iPhone  5  in 
China  has  been  incredible,  setting  a 
new  record  with  the  best  first  week¬ 
end  sales  ever  in  China,”  Tim  Cook, 
Apple’s  CEO,  said  in  a  press  release. 
“China  is  a  very  important  market  for 
us  and  customers  there  cannot  wait  to 
get  their  hands  on  Apple  products.” 

This  strong  start  mirrored  previous 
launches  in  China,  where  stores  had 
reported  shortages  after  two  days  of 
iPhone  4  sales  in  2010,  and  where 
high  demand  had  forced  the  company 
to  sell  the  iPhone  4S  exclusively 
online  during  its  launch  last  year. 

Apple’s  report,  though,  came  a  day 
after  Business  Insider  reported  that 
the  trio  of  Apple  analysts  at  financial 
services  group  Citi  had  cut  their 
recommendation  on  Apple  stock  from 
“buy”  to  “neutral,”  citing  their  belief 
that  Apple  is  easing  up  its  production 
of  the  iPhone  5  in  response  to 
relatively  lower  demand.  Two  other 
industry  analysts,  UBS  and  Jefferies, 
had  also  cut  their  price  targets  for 
Apple’s  stock,  triggering  a  fall  in  the 
company’s  stock  price.-JOEL  mathis 
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A  Few  Fundamental 
iOS  6  Complaints 

BY  LEX  FRIEDMAN 


Nothing’s  perfect,  and  operating 
systems  are  no  exception. 

Now,  don’t  mistake  my 
complaints  about  iOS  6  for 
complete  dissatisfaction.  While  Apple 
should  be  proud  of  what  it’s  accomplished 
with  iOS,  the  company  needs  to  focus  on 
improving  some  of  the  system’s  core 
foundational  elements. 

Tough  Text  Selection 

Highlighting  text  in  iBooks  is  a  pleasure: 

You  just  swipe  your  finger  over  the  text 
you’re  after.  But  when  it  comes  to  selecting 


text  in  other  apps,  you 
tap,  hold,  use  the 
magnification  loupe, 
and  futz  around.  It’s 
worst  on  the  iPhone, 
but  troublesome  on  the 
iPad,  as  well.  Some 
apps  have  tried  to 
improve  matters  by  implementing  the 
“Hooper  Selection”  concept,  where  swiping 
across  the  keyboard  can  move  the  cursor 
and  select  text  with  broader,  less  precise 
gestures.  Obviously,  though,  text  selection 
is  an  issue  that  Apple  needs  to  solve. 


Home  Sweet  Home  Screen 

Apple’s  approach  to  the  iOS  home  screen  is 
dated.  The  trusty  icon  grid  worked  well 
enough  in  the  days  before  the  App  Store 
debuted,  but  it’s  time  for  an  overhaul.  Apple 
obviously  needn’t  emulate  every  feature  its 
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competitors  offer  in  this  department,  but 
culling  a  few  of  the  best  features  and 
implementing  them  on  iOS  would  greatly 
improve  the  user  experience. 

An  Android  home  screen  can  include 
widgets  like  a  weather  forecast,  calendar 
highlights,  tweets,  and  an  omnipresent 
search  box,  as  well  as  quick  access  to 
Bluetooth  and  Wi-Fi  settings.  Windows 
Phone  dumps  the  icon  approach  almost 
entirely,  in  favor  of  tiles  that  can  display  far 
more  data  than  the  iOS  home  screen. 

Organizing  apps  on  iOS  is  also  painful, 
whether  you  do  it  on  your  device  or  from 
iTunes  on  your  Mac.  Though  Windows 
Phone  uses  the  familiar  “tap  and  hold” 
organizing  method,  the  process  feels 
simpler,  since  it  uses  one  vertically  scrolling 
screen.  That  screen  holds  your  favorite 
stuff;  to  access  things  you  use  less  often, 
you  dig  deeper  (via  search  or  an  alphabetic 
list  of  your  apps).  I  suspect  users  with 
multiple  screenfuls  of  apps  would  welcome 
such  innovations  from  a  touch-based  OS. 


Data-Sharing  Woes 

Sharing  data  between  apps  in  iOS  still 
stinks.  Apps  that  save  documents  to  iCIoud, 
for  example,  can’t  directly  share  them  with 
other  apps;  the  best  you  can  do  is  open  a 
copy  of  your  document  by  starting  from  the 
originating  app  and  using  it  to  send  the 
document  to  a  second  app.  It’s  unintuitive 
and  clunky.  These  problems  also  afflict 
apps  using  local  document  storage:  You 


Easy  to  Find 

Windows 
Phone  offers  a 
searchable, 
alphabetical  list 
of  all  your  apps. 


can  send  only  copies  of  documents 
between  apps.  iOS  eschews  the  concept  of 
a  user-accessible  file  system.  But  Apple 
could  at  least  offer  Dropbox-like  file  access 
to  documents  you  store  in  iCIoud. 

Multitasking  Abilities 

iOS  could  do  more  to  support  active 
multitaskers.  The  multitasking  bar  you  get 
when  you  double-tap  the  Home  button  is 
far  from  great.  A  Mission-Control-inspired 
interface,  showing  screens  from  recently 
opened  apps,  might  offer  far  more  utility.  I’d 
also  love  the  ability  to  selectively  enable 
apps  to  fetch  data  in  the  background. 

What’s  Next 

iOS  7  will  likely  come  out  in  2013,  replete 
with  new  features,  and  we’ll  all  rush  to 
download  it.  But  as  you  encounter 
competitors’  operating  systems,  with 
occasionally  superior  features,  don’t  be 
surprised  if  you  find  your  eye  starting  to 
wander  in  that  direction. 
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you  connect  and  engage  with  the  people  in  your 
world  on  a  deeper  level.  And  feeling  like  you're 
really  in  the  club  might  give  you  the  courage  to  let 
your  hidden  talents  out. 

Rosetta 

Stone 

Live  lire  fluently; 


iOS  Central 


Redesigned 
Flickr  for 
the  iPhone 
Takes  Aim  at 
Instag  ram 

BY  DAN  MOREN 


espite  its  status  as  one  of  the 
early  popular  photo-sharing 
sites,  Flickr  has  seen  its 


domain  increasingly  threat¬ 


ened  by  Facebook  on  the  Web  and 
Instagram  in  the  mobile  realm.  In  a  bid  to 
keep  the  service  relevant,  Flickr’s  parent 
company,  Yahoo,  recently  launched  a 
heavily  overhauled  iPhone  app. 

The  program  had  more  or  less 
languished  since  its  introduction  in 
2009,  but  the  new  update  includes  many 
of  the  features  users  expect  from  their 
photo-sharing  apps  these  days.  Chief 
among  those  are  filters.  Flickr  now 
includes  16  filters— assorted  mono¬ 
chrome  and  color  effects  that  you  can 
apply  before  uploading  your  photo  to 
the  service.  Also  in  the  mix  are  editing 
tools  that  let  you  crop  and  straighten, 
adjust  brightness  and  contrast,  remove 
red  eye,  tweak  blemishes,  whiten,  and 
even  add  text. 

Despite  this  renewed  focus  on  mobile 
photo-posting,  Flickr  has  maintained  its 
traditional  features.  When  uploading 
pictures,  you  can  add  photos  to  groups 
and  sets,  tag  them,  identify  people,  and 
so  on.  Integration  with  social  networking 
services  also  lets  you  simultaneously 
share  pictures  on  Facebook,  Twitter, 
Tumblr,  or  by  email. 

Browsing  remains  a  key  part  of  the 
Flickr  experience  as  well,  giving  you  the 
ability  to  look  at  photos  taken  near  your 
current  location  and  those  uploaded  by 


Today 


your  contacts.  You  can  also  post 
comments  as  well  as  pictures  that  strike 
your  fancy.  Additionally,  you  can  search 
for  pictures  and  people,  or  view  your  own 
photostream  or  activity. 

The  app  also  contains  one  of  the  most 
fine-grained  notification  systems  I  have 
seen;  it  allows  you  to  specify  exactly  which 
of  a  dozen  or  so  events  will  trigger  an  alert. 

As  it  updated  its  app,  Yahoo  clearly  also 
improved  the  performance:  The  new  app 
lets  you  quickly  browse  through  lots  of 
photos  in  an  attractive  “justified”  layout, 
without  lag  or  slowdown. 

However,  one  thing  is  still  absent  from 
this  update  to  Flickr;  The  app  doesn’t 
have  an  iPad-native  interface. 

Apart  from  the  Flickr  app  revision, 
Yahoo  has  also  rolled  out  a  revamped 
Yahoo  Mail  for  iOS,  Android,  Windows  8, 
and  the  Web.  It’s  hard  not  to  attribute 
this  renewed  focus  on  key  consumer- 
focused  products  to  Yahoo’s  new  CEO, 
Google  veteran  Marissa  Mayer.  Shortly 
after  she  took  on  the  job,  an  Internet 
campaign  had  sprung  up,  asking  her  to 
“make  Flickr  awesome  again”;  by  the 
look  of  this  latest  update,  it  seems  she 
took  that  plea  to  heart. 


What’s  New  at 
the  App  Store 

B  Grand  Theft  Auto: 

Already  familiar  to  owners 
of  Xbox  and  PlayStation  consoles, 
Grand  Theft  Auto:  Vice  City  is  now 
available  as  a  $5  game  for  the  iPhone 
and  iPad.  It’s  a  crime  story  that  takes 
players  deep  into  the  underworld  of 
1980s  Miami— a  time  and  place  of  two 
days’  stubble,  big  hair,  pastels,  and 
Don  Johnson  solo  records.  If  you  like 
mayhem,  you’ll  love  this  game. 

-JOEL  MATHIS 

The  Orchestra 

This  $14  app  shows  how 
classical  music  is  created. 

It  features  a  conductor  at  work,  along 
with  a  real-time  display  of  the  score 
that  he  is  working  with.  You  also  get 
commentaries  from  various  musi¬ 
cians  in  the  orchestra.  This  app  really 
shows  off  the  iPad’s  impressive 
range  of  capabilities— and  offers  a 
rarely  seen  look  at  an  orchestra. 

-JOEL  MATHIS 

Evernote  Food 

The  revamped  Evernote 
Food  app  for  the  iPhone 
and  iPad  has  been  completely 
redesigned.  It  lets  you  clip  and  save 
recipes,  list  restaurants  that  you  want 
to  visit  and  have  already  enjoyed, 
and  share  your  meals  via  Facebook 
and  Twitter. -joel  mathis 

A  World  of  Ice  and  Fire 

George  R.R.  Martin’s  A  World 
of  Ice  and  Fire  is  a  free  app 
for  the  iPhone  and  iPad.  It  offers  a 
guide  to  over  500  characters  and 
nearly  400  locations  depicted  in  the 
Game  of  Thrones  series.  The  app 
includes  “anti-spoiler  functionality”  to 
keep  users  from  accidentally  peeking 
ahead  in  the  narrative.  Users  can  also 
make  in-app  purchases  of  “info  packs” 
that  contain  additional  info  about 
specific  novels.— joel  mathis 
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It's  cloud  storage  made  simple. 
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V  Sync  Multiple  Computers 

V  256  Bit  Secure  Encryption 
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App  Guide 

Software  for  Your  iPhone,  iPod  Touch,  and  iPad 


IPassword 

UsMnWi  AgileBits’  IPassword  4  is  a  password  management 
software  that  works  by  creating  a  virtual  “vault”  where  you  can 
save  sensitive  information  such  as  passwords,  credit  card  and 
bank  account  numbers,  passport  data,  and  software  keys.  My 
favorite  interface  feature  is  a  built-in  browser  that  allows  you  to 
navigate  the  Web  and  that  lets  the  app  automatically  fill  in  forms 
for  you  using  your  secure  data.  All  your  data  is  protected  by 
strong  encryption  and  can  only  be  unlocked  by  a  single  password 
that  you  choose  when  you  first  set  up  the  app.  The  app  is  also 
adept  at  generating  strong  passwords,  plus  it  supports  manual 
sync  through  iTunes  and  automatic  sync  through  either  Dropbox 
or  iCIoud.  But  one  thing  that  has  been  removed  from  this  version 
is  the  ability  to  sync  locally  over  WI-FL-marco  tabini 
iPhone/iPod  Touch/iPad  I  MW;  $18;  AgileBits 
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News  To  Me 

Turn  to  these  magazine  apps  for  a 
personalized  reading  experience. 
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Flipboard  MM'2 

(go.macworld.com/flipboard). 

Zite  MM 

(go.macworld.com/zite). 

Editions  by  AOL  Mff 

(go.macworld.com/editions). 

Google  Currents  $  M'; 
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THURSDAY  12/6/12 

•  Macworld  Video:  Scholle 

all-day 

#  Sierra's  Birthday 

atl-day 

All-edit  meeting  in  Godzilla 

Godzilla 

1  00  -  2:00  PM 

FRIDAY  12V/ 12 

MW:  Moren 

all-day 

Skype  briefing  with  Smule 

1:00  -  2:00  PM 

Schedule  Best  of  Macworl . . . 

1:00-  1:15  PM 

SUNDAY  12/9/12 

Chanukah 

all-day 

#  Anva  at  Katan 

)0  AM  -  1:00  PM 

Fantastical 

This  iPhone  app  started  life  on  the  Mac, 
offering  easy  access  to  calendars,  and  quick 
approaches  for  creating  new  appointments.  It  recently 
made  the  leap  to  the  iPhone.  At  the  top  of  its  screen 
sits  an  innovation  called  the  DayTicker.  It’s  a  horizon¬ 
tally  scrolling  list  of  dates  with  visual  representations 
of  your  appointments.  As  you  navigate  the  Fantastical 
calendar,  you’ll  find  it  both  clever  and  intuitive.  It’s  also 
terrific  at  taking  natural  language  and  turning  it  into  a 
calendar  event.  The  app  faces  a  few  limitations  Apple 
enforces  with  iOS,  such  as  its  inability  to  invite  others 
to  your  events.  But  it  also  offers  an  ease  of  event 
entry  that  Apple’s  Calendar  can’t  rival.-LEX  friedman 
iPhone  I  MM;  $2;  Flexibits 


Remote 

t'W-M  Version  3.0  gives  Remote  a  good  polish,  along  with  a  new  iPad  interface  and  new 
features  that  tie  in  nicely  with  Apple’s  latest  desktop  media  manager.  It  also  retains  the 
features  you  love:  You  can  connect  to  your  iTunes  or  Apple  TV  libraries  via  Home  Sharing, 
control  content  playback,  create  and  edit  playlists,  and  tap  into  other  shared  music  libraries. 
The  app  adds  a  few  new  tricks,  incuding  support  for  Up  Next,  iTunes  ITs  live  playlist/jukebox. 
You  can  also  sort  your  music  in  Songs  mode  by  artist  instead  of  by  title,  and  turn  on  a  Stay 
Connected  setting  that  allows  you  to  keep  the  link  with  your  library.-sERENiTY  caldwell 
iPhone/iPad/iPhone  Touch  I  MM*  ;  free;  Apple 
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AltaMail 

Ljh*iM  This  app  offers  users 
more  control  over  their 
inboxes  with  wireless  (and 
offline)  printing,  inbox 
filtering,  and  enhanced 
attachment  options.  But  the 
email  client  for  the  iPhone 
and  iPad  lacks  options  that 
power  users  will  likely  want. 

As  a  result,  its  utility  falls  somewhere  between  what  causal  emailers  and  true  power 
users  demand.  The  3.1  version  introduces  custom  push  notifications  from  your  email 
accounts,  but  it  requires  a  free  companion  app  called  WeNotify  to  be  installed  and 
running  on  your  Mac.  AltaMail  also  includes  an  option  to  save  emails  in  PDF  format. 
Unfortunately,  this  is  available  only  as  a  $2  in-app  purchase.  AltaMail  does  not 
currently  offer  Dropbox  or  iCIoud  sync  support,  although  EuroSmartz  says  that  cloud 
syncing  is  coming  soon.  AltaMail  does  offer  local  file  sharing  through  a  wireless 
network,  though.  It  handles  writing,  editing  and  reading  erhail  well,  and  supports 
contact  groups  and  templates.  Its  peripheral  features  are  lacking  at  times,  but  the  core 
email  app  does  its  job  well.-BRENDAN  wilhide 
iPhone/iPad/iPod  Touch  i  W;$5;  EuroSmartz 
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Evemote  5  for  iOS 

ESS2HS533  This  version  sports  an  all-new  inter¬ 
face  that  simplifies  the  process  of  capturing 
new  notes  and  improves  the  visibility  of  its  orga¬ 
nizational  tools.  To  create  a  note,  you  use  one 
of  the  three  new  Quick  Notes  buttons.  All 
versions  of  Evernote  permit  you  to  type  text 
notes  and  take  photo  notes  with  your  device’s 
camera.  Evernote  then  uploads  the  notes  to  its 
servers,  where  they  are  indexed  for  easy  search 
and  retrieval.  Evernote  5  has  also  completely 
refreshed  the  interface— successfully,  for  the 
most  part.  Notes  now  appear  in  four  different 
views:  All  Notes,  Notebooks,  Tags,  and  Places. 

Tapping  a  tab  header  expands  the  tab  to  take 
up  most  of  the  screen  and  to  display  its 
contents.  Tapping  or  swiping  down  on  the  tab’s 
header  closes  it.  The  new  interface  does  have  a  few  annoyances.  If  you  swipe,  rather 
than  tap,  to  close  an  expanded  tab,  you  can  easily  invoke  Notification  Center.  But 
overall,  you’ll  find  that  the  new  iOS  version  makes  capturing  and  retrieving  your  notes 
faster  and  smoother.  (For  a  review  of  Evernote  5  for  Mac,  see  page  16.)-tom  negrino 
iPhone/iPad  I  M* fi;  free;  Evernote 
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My  favourite  comment  on  yesterday's  CampLite 

review:  d.pr/i/bDap 

Huge  congrats  to  men’s  soccer  coach  Jaro 
Zawislan,  deservedly  named  the  NSCAA 
Northeast  Region  Coach  of  the  Year!  fb.me/' 
2BbTVDUIb 
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Twitterrific  5 

This  version  of  Twitterrific  has 
taken  pains  to  distinguish  itself  from  its 
predecessor,  and  the  difference  is 
apparent  from  the  get-go.  Version  5 
features  a  more  seamless  design;  yes, 
tweets  are  still  broken  up  by  dividing 
lines,  but  they  nevertheless  seem  to 
flow  into  each  other  in  a  way  that  most 
common  clients  don’t.  Content  is  front 
and  center  in  the  new  design,  which 
features  large  tabs  at  the  top  for 
Tweets,  Mentions,  Messages,  and 
Favorites  on  the  iPad;  on  the  iPhone, 
those  labels  are  condensed  into  icons, 
and  Favorites  is  shunted  into  the 
sidebar.  There’s  also  quick  access  to 
lists  from  the  sidebar,  and  a  simple 
search  that  enables  you  to  look  for 
tweets  or  a  particular  user.  The  app  is 
fast  and  responsive,  with  tweets 
loading  and  scrolling  quickly.  The 
palette  in  general  is  fairly  monochro¬ 
matic.  Twitterrific  has  long  been 
heralded  for  its  customization  features, 
and  version  5  offers  quite  a  few  of 
those  too.  There  are  many  iOS  Twitter 
clients,  but  The  Iconfactory’s 
willingness  to  redesign  the  app  every 
few  years  is  part  of  the  reason  the 
app’s  success  continues.-DAN  moren. 
iPhone/iPad  I  MM;  $3;  The  Iconfactory 
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Accessories  and  Add-ons  for  Your  iOS  Devices 


BioLite  CampStove 


MMU129;  BioLite;  biolitestove.com 

The  CampStove  is  an  in¬ 
genious  device  that  uses  a 
special  fan  to  maintain  a  fire 


inside  a  small,  stainless-steel 
chamber.  The  fan  is  powered 
by  a  rechargeable  battery,  and 
once  the  battery  is  fully 
charged,  any  excess  electricity 
produced  can  be  used  to 
charge  your  other  gear  through 
a  USB  port  on  the  side  of  the 
stove.  It  is  a  useful,  well- 
designed  device  that’s 
incredibly  easy  to  operate.  If 
you  bring  USB-chargeable  gear 
on  your  trips,  its  convenience 
and  efficiency  make  it  well 
worth  the  price.-MARCO  tabini 


iOS  Devices:  Current  Lineup 


iPad  mini 


iPod  Touch 

5th  Generattoh 


tZiZ 


SPECS 

RATING 

PRICE  ' 

DISPLAY 

MORE  INFO 

16GB 

Wi-Fi, 

MW 

Wi-Fi:  $499;  Wi-Fi 
and  cellular:  $629 

9.7-inch 
color  (Retina) 

go.macworld. 

com/lpad4 

32GB 

Wi-Fi, 

MM* 

Wi-Fi:  $599:  Wi-Fi 
and  cellular:  $729 

9.7-inch 
color  (Retina) 

go.macworld. 

com/ipad4 

64GB 

Wi-Fi, 

MM* 

Wi-Fi:  $699;  Wi-Fi 
and  cellular:  $829 

9.7-inch 
color  (Retina) 

go.macworld. 

com/ipad4 

16GB 
(iPad  2) 

MM* 

Wi-Fi:  $399;  Wi-Fi 
and  cellular:  $529 

9.7-inch 

color 

go.macworld. 

com/ipad2 

16GB 

Wi-Fi, 

MM 

Wi-Fi:  $329;  Wi-Fi 
and  cellular:  $459 

7.9-inch 

color 

go.macworld. 

com/ipadmini 

32GB 

Wi-Fi, 

MM 

Wi-Fi:  $429;  Wi-Fi 
and  cellular:  $559 

7.9-inch 

color 

go.macworld. 

com/ipadmini 

64GB 

Wi-Fi, 

MM 

Wi-Fi:  $529;  Wi-Fi 
and  cellular,  $659 

7.9-inch 

color 

go.macworld. 

com/ipadmini 

8GB  43 

MM 

Free 

3.5-inch 
color  (Retina) 

go.macworld. 

com/iphone4 

16GB 

4S“ 

MM 

$99 

3.5-inch 
color  (Retina) 

go.macworld. 

com/iphone4S 

16GB  5“ 

MM* 

$199 

4-inch  color 
(Retina) 

go.macworld. 

com/iphone5 

32GB  5“ 

MM* 

$299 

4-inch  color 
(Retina) 

go.macworld. 

com/iphone5 

64GB  5“ 

MM* 

$399 

4-inch  color 
(Retina) 

go.macworld. 

com/lphone5 

16GB 

n/a 

$199 

3.5-inch 
color  (Retina) 

go.macworld. 

com/touch4 

32GB 

MM* 

$249 

3.5-inch 
color  (Retina) 

go.macworld. 

com/touch4 

32GB 

MM* 

$299 

4-inch  color 
(Retina) 

go.macworld. 

com/touch5 

64GB 

MM* 

$399 

4-inch  color 
(Retina) 

go.macworld. 

com/touch5 

n/a  =  not  available.  'All  prices  are  Apple's  prices.  Separate  Wl-Fl-and-cellular  IPad  models  are 
available  for  AT&T's  network  and  for  Verizon's.  This  phone  Is  available  only  with  an  AT&T  plan. 
“These  models  are  available  with  an  AT&T.  Sprint,  or  Verizon  plan. 


LifeProof  Niiiid  Case 
and  Cover/Stand 

MM:  $150;  LifeProof;  lifeproof.com 


This  bundle  offers  serious 
protection  for  the  iPad.  The 
LifeProof  team  claims  that  it 
will  protect  your  iPad  from 
water,  snow,  ice,  dirt,  and 
impacts.  The  front  piece  is  a 
hollow  ring,  and,  even  with 
the  case  on,  your  iPad’s 
screen  is  exposed,  but  the 
idea  here  is  that  leaving  the 
screen  uncovered  ensures 
that  it  responds  flawlessly, 
while  the  tight  seal  of  the  rest 
of  the  case  protects  the  iPad’s 
internals.  As  long  as  you 
expose  your  iPad  to  the  kinds 
of  elements  that  the  Nuud  is 
built  to  protect  against,  it’s  a 
great  option.-LEx  friedman 


Proximo  Starter  Kit 

MM;  $60;  Kensington;  kensington.com 

This  device  helps  you  monitor 
the  whereabouts  of  your 
iPhone  4S  or  iPhone  5,  along 
with  your  keys.  The  Starter  Kit 
has  a  key  fob  and  a  tag.  Both 
dongles  have  tiny  integrated 
speakers  and  work  in  tandem 


with  a  free  iOS  app.  The  tag 
and  the  fob  communicate  with 
your  iPhone  via  Bluetooth. 

Once  the  devices  and  app  are 
paired,  you  can  configure  a  few 
(moderately  confusing)  settings. 
You  can  name  each  fob/tag, 
tweak  its  icon,  and  configure  a 
slew  of  sounds,  including  the 
sound  it  makes  when  found  by 
the  iPhone,  and  the  sound  your 
phone  should  make  if  it  gets 
too  far  away.  The  Proximo 
products  and  app  are  clever, 
and  they  work.-LEX  friedman 

CandyShell 
Grip 

MM:  $35;  Speck; 
speckproducts.com 

The  CandyShell 
Grip  is  made  for 
butterfingers  and 
frequent  texters 
who  are  prone  to 
dropping  the  phone,  and 
gamers  who  need  to  be  finger 
fleet  with  onscreen  button 
controls.  This  form-fitting  case 
adds  practically  no  volume. 

The  exterior  is  a  glossy  plastic 
shell  with  silicone  ridges  on  the 
back  and  sides.  The  inside, 
which  lines  the  back  of  the 
phone,  is  a  softer  silicone 
material.  The  on-off  switch  is 
easy  to  click  and  the  side 
buttons  are  easy  to  operate. 
You’ll  need  to  use  the  Lightning 
cable  as  opposed  to  the  30-pin 
to  Lightning  adapter,  as  the 
case  does  not  accommodate 
the  width  of  the  adapter.  But 
this  featherweight  case  helps 
you  maintain  control  over  your 
device  while  at  the  same  time 
offering  great-looking  pro- 

tection.-jACKiE  DOVE 
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Thunderbolt 
Docking  Station  for 
Your  MacBook 

Matrox  DST 

The  convenience  and  connectivity  you’ve  been  looking  for. 


www.matrox.com/yourDS1 

Mattox  is  a  registered  trademark  and  Matrox  DS1  is  a  trademark  of  Matrox  Electronics  Systems  Ltd. 
Ail  oilier  trademarks  are  the  property  of  their  respective  owners. 


mot  r  ox 
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THE  BASIC 


BACKUP 


hether  it’s  the  guilt  you 
feel  because  you  aren’t 
attentive  enough  or  the 
anxiety  that  impels  you  to 
go  overboard,  backing 
up  your  Mac  can  be  an 
oddly  emotional  matter. 

It  doesn’t  have  to  be. 
You  can  set  up  some 
backup  plans  once,  in 
about  10  minutes,  and 
then  forget  about  them 
as  they  run  from  here  to 
eternity.  If,  on  the  other 
hand,  you’re  paranoid 
about  data  security,  it 
isn’t  much  harder  to  set 
up  a  backup  system 
that’s  practically  bullet¬ 
proof,  with  multiple  layers 
of  redundancy  that  will 
make  it  possible  to 
restore  not  only  your  Mac 
but  also  one  or  two  tiers 
of  your  backups  when 
disaster  strikes. 

So  take  a  deep  breath, 
calm  down,  and  read  on 
to  find  out  how  to  set  up 
the  backup  plan  that’s 
right  for  you— and  how  to 
recover  your  data  should 
you  ever  need  to.  After 
all,  it  can  be  dangerous 
out  there,  but  that’s  no 
reason  to  freak  out. 


Of  you  have  no 

backups  at  all,  you 
probably  already 
know  that  your  data  is  at  risk. 
Any  number  of  things— a 
theft,  a  hurricane,  or  a  hacker 
with  too  much  time  on  his 
hands— could  wipe  out  your 
Mac.  But  you  may  be  reluc¬ 
tant  to  back  up  because  it 
seems  like  a  big,  scary,  and 
expensive  undertaking.  Here 
are  a  few  tips  on  setting  up  a 
simple,  affordable  backup 
plan  in  as  little  as  10  minutes. 
This  isn’t  a  comprehensive 


strategy  (see  “The  Bulletproof 
Backup  Plan”  on  page  39), 
but  it  is  a  good  starting  point. 

Drop  It  in  the  Box 

Let’s  start  with  day-to-day 
files.  For  file  backups,  I’m  a 
huge  fan  of  online  services. 
My  favorite  is  CrashPlan 
(MMi;  go.macworld.com/ 
crashplan),  but  other  excel¬ 
lent  options  include  Back- 
blaze  (www.backblaze.com) 
and  Dolly  Drive  (MM; 
go.macworld.com/dollydrive). 
These  services  are  fairly 


inexpensive  and  easy  to  set 
up;  if  you  choose  one,  you 
can  skip  the  remainder  of 
this  section.  But  if  you  want 
the  simplest,  fastest,  cheap¬ 
est  option,  let  me  suggest  an 
alternative:  Dropbox  (MM; 
go.macworld.com/dropbox14). 

Dropbox  isn’t  intended  to 
be  a  full-featured  backup 
service.  It’s  designed  to  sync 
anything  you  put  in  a  single 
designated  folder  to  the  cloud, 
and  from  there,  to  your  other 
Macs,  PCs,  and  iOS  devices.  In 
doing  so,  however,  it  retains 


MARCH  2013  •  MACWORLD  37 


Features  back  it  up 


older  versions  of  your  files- 
even  files  you’ve  deleted  from 
your  Mac  (with  some  limita¬ 
tions)— so  if  you  later  discover 
that  you  need  to  restore  last 
week’s  version  of  your  disserta¬ 
tion  or  a  graphic  that  you 
erased,  you  can  do  so. 

Sign  up  for  a  free  account 
and  download  the  software  at 
dropbox.com.  Then,  install  the 
software  on  your  Mac.  Next, 
just  drag  the  files  and  folders 
that  you  want  to  back  up  into 
your  Dropbox  folder. 

Accounts  are  free  for  up  to 
2GB  of  data,  so  drag  your 
most  important,  and  most 
frequently  used,  files  to  your 
Dropbox  first.  By  doing  things 
such  as  recommending 
Dropbox  to  a  pal,  you  can  add 
space  for  free.  Or  you  can  pay 
for  more  storage,  starting  at 
$10  per  month  for  100GB. 

The  files  upload  (and  sync) 
in  the  background  as  you  use 
your  Mac.  You  can  open,  save, 
and  modify  anything  in  your 
Dropbox,  because  as  far  as 
your  Mac  is  concerned,  it’s 
just  another  folder.  And  once 
files  sync  to  Dropbox,  you  can 
access  them  using  nearly  any 
device  that  can  connect  to  the 

9  0  0 


Internet,  via  the  Dropbox 
software  or  a  Web  browser. 

Dropbox  has  worked  great 
for  me.  Comparable  services 
include  Google  Drive  (drive. 
google.com),  Microsoft  Sky- 
Drive  (♦W;  go.macworld.com/ 
skydrive164),  SpiderOak  (Mtfi 
go.macworld.com/spideroak47), 
SugarSync  ($f$j;  go.macworld. 


get  what  amounts  to  online 
backup  of  your  music  (as  long 
as  your  library  of  songs  not 
purchased  from  the  iTunes 
Store  doesn’t  exceed  25,000). 

Sync  It  to  the  Cloud 

For  personal  data  such  as 
email,  contacts,  and  calendars, 
you’re  better  off  with  a  service 


been  deleted  permanently 
from  the  server,  it’s  much 
better  than  nothing. 

Using  iCIoud  or  Google 
(both  free)  to  store  your 
calendars  or  contacts  is  safer 
than  keeping  them  only  on 
your  Mac.  iCIoud  makes  the 
process  especially  easy: 
When  you  activate  an  iCIoud 


ONCE  FILES  SYNC  TO  DROPBOX,  YOU  CAN 
ACCESS  THEM  USING  NEARLY  ANY  DEVICE 
THAT  CAN  CONNECT  TO  THE  INTERNET. 


com/sugarsyncrev),  and  Wuala 
(www.wuala.com). 

iPhoto  and  iTunes  libraries, 
however,  are  likely  to  be  large 
and  may  not  operate  correctly 
when  synced  between  Macs. 
Instead  of  putting  them  in  a 
syncing  folder,  you  can  make 
a  partial  online  backup  of 
recent  photos  from  iPhoto  or 
Aperture  by  using  iCIoud’s 
Photo  Stream  feature  (look  in 
the  iCIoud  pane  of  System 
Preferences):  and  if  you 
subscribe  to  Apple’s  $25- 
per-year  iTunes  Match  (go. 
macworld.com/match),  you’ll 

iCIoud 


iCIoud 

Joe  Kissell 

Account  Details 


®  M 
0  r 


Mail 


Contacts 


Calendars  &  Reminders 


Notes 


Sign  Out 


0  Safari 

Photo  Stream 

0(1  Documents  &  Data 


J  tfiri  Back  to  My  Mac 

iCtoud  Storage:  14.48  CB  of  25  GB  available 


that  keeps  a  master  copy  of 
your  data  in  the  cloud  and 
syncs  that  copy  to  your  Mac 
and  iOS  devices.  If  you  store 
contacts  and  calendars  locally 
and  rely  on  POP  for  email, 
move  your  data  to  the  cloud. 

For  email,  any  IMAP  server 
will  do,  including  iCIoud  and 
Gmail.  The  server  always  has 
a  copy  of  your  stored  email, 
so  if  something  happens  to 
your  Mac,  you  can  download 
a  fresh  copy  easily.  Although 
IMAP  doesn’t  qualify  as  a  true 
backup,  since  you  can’t 
recover  messages  that  have 


Manage... 


Simple  Setup 

When  configuring 
iCIoud,  choose  at 
least  ‘Contacts’ 
and  ‘Calendars 
&  Reminders' for 
cloud  syncing. 


account  on  your  Mac  and  turn 
on  contact  and  calendar 
syncing,  the  service  automati¬ 
cally  converts  your  local 
contacts  and  calendars  into 
cloud-based  calendars. 

The  Magic  Click 

A  great  way  to  spend  the  last 
30  seconds  of  your  allotted  10 
minutes  is  to  obtain  a  blank 
external  hard  drive  and  hook 
it  up  to  your  Mac  via  USB, 
FireWire,  or  Thunderbolt. 

A  dialog  box  will  ask 
whether  to  use  the  drive  for 
Time  Machine,  the  backup 
tool  in  OS  X.  Click  Use  as 
Backup  Disk  to  start  backing 
up  your  entire  disk  to  the 
external  drive  once  an  hour. 
You  won’t  have  to  lift  a  finger 
to  keep  those  backups  going. 

Yes,  I’ve  stretched  my 
promise  of  simplicity.  Buying 
an  external  drive  requires  you 
to  spend  time  and  money,  and 
the  drive  must  be  big  enough 
and  formatted  correctly.  But  in 
principle,  you  can  set  up  an 
ongoing  local  backup  in  just 
one  click.  If  you  don’t  have  a 
broadband  connection  that 
makes  cloud  backup  feasible, 
Time  Machine  is  the  best 
option  for  painless  backups. 
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recommendations  that  should 
vastly  improve  the  quality  and 
reliability  of  any  backup  plan. 


Save  Old  File  Versions 

Everyone  should  have  a 
versioned  backup,  in  which 
your  backup  software  contin¬ 
ues  to  store  older  versions  of 
your  files  when  you  change  or 
delete  them.  OS  X’s  Time 
Machine  does  this  automati¬ 
cally,  as  do  Dropbox,  Crash- 
Plan,  and  most  modern 
backup  programs.  (OS  X  10.7 
Lion  and  later  can  automati¬ 
cally  store  multiple  versions  of 
your  files,  but  this  capability 
works  only  in  apps  that  have 
been  written  to  support  it.) 

Which  software  you  use 
and  the  exact  implementation 
details  are  less  important  than 
the  outcome— if  you  (or  a 
relative,  a  coworker,  or  even  a 
pet)  inadvertently  change  or 
delete  a  crucial  file,  you  want 
to  be  able  to  go  back  to  an 
earlier  state  of  that  file,  even 
if  that  was  weeks  ago. 

Some  backup  tools  save 
new  versions  on  a  fixed 
schedule  (for  example,  Time 
Machine  runs  once  per  hour), 
while  other  software  lets  you 
choose  the  frequency  or 
watches  files  for  changes  and 
then  backs  them  up  immedi¬ 
ately  or  after  a  user-defined 
interval  (CrashPlan  falls  into 
the  latter  category).  Given  the 
choice,  opt  for  more-frequent 
versioned  backups. 


Make  a  Bootable  Copy 
of  the  Whole  Shebang 

If  you  back  up  your  entire  disk 
with  Time  Machine,  you  can 
restore  it  to  its  exact  state 
from  any  of  numerous  times  in 
the  past  (see  “An  Entire 
System,”  page  41).  Just  one 
problem:  Restoring  a  whole 


THE 

BULLETPROOF 


BACKUP  PLAN 


f  you’re  already 
backing  up  your 
Mac— perhaps  by 
allowing  the  steps  in  the 
revious  section— pat  yourself 
n  the  back.  Having  any  sort 
f  backup  is  better  than 
aving  none,  and  it  dramati¬ 


cally  increases  your  chances 
of  recovering  from  data  loss. 
For  many  people,  though,  a 
bare-bones  backup  strategy 
won’t  cut  it.  If  your  livelihood 
depends  on  your  data  being 
available  at  all  times,  if  you’re 
working  on  a  time-sensitive 


project,  or  if  you’re  paranoid 
and  want  to  make  sure  nothing 
falls  through  the  cracks,  you 
may  want  more  of  a  guarantee. 

How  can  you  turn  merely 
so-so  backups  into  fantastic, 
bulletproof  backups?  Although 
everyone’s  situation  is  a  bit 
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Backup 


t?*  Restore 
Q  Settings 
©  History 
Friends 

— O  Destinations 


CRASH  PLAN 


Destinations 
#  CrashPlan  Backups  ! 


Next  backup  in  2  minute-!.  O 
To  do:  18  files  (14.3MB) 

Completed  814,037  files  (293. 1CB) 
Ust  backup.  3  minutes  a#o 


0  CrashPlan  Central 


Next  backup  in  2  minutes  0 
To  do.  18  files  (14.3MB) 

Completed  8l4.037*les  (293.1GB) 
(Ait  backup  3  minutes  ago 


mo 


&  Friend  (Freeh 
[^1  Another  Computer  - ; 
_  Folder  (Free?) 


Ik 

519,690  files  77  8GB 

Shared 

123,574  files  41.5GB 

Change... 

Total:  643,264  files  /  119.3GB 

Inbound 

&  Invite  your  friends  to  back  up  to  you 

Q  Let  your  friends  back  up  to  you  with  this  backup  code.  P8AL38 

_ Attach  a  backup  archive 

©  Disable  Inbound  backup 


Flexible  Backup 

CrashPlan  sup¬ 
ports  multiple  des¬ 
tinations.  For  ex¬ 
ample,  you  might 
put  one  copy  on 
a  local  drive  and 
another  on  Crash- 
Plan's  servers  or  a 
friend’s -Mac. 


disk  this  way  takes  a  long, 
long  time.  (Depending  on  how 
much  data  you  have,  whether 
you  used  a  local  hard  drive  or 
a  Time  Capsule,  and  several 
other  variables,  it  could  be 
anywhere  from  hours  to  days.) 
While  restoration  is  in  prog¬ 
ress,  you  can’t  do  anything 
else  with  your  Mac.  So,  even  if 
it  takes  you  just  a  half  hour  to 
replace  a  faulty  disk,  realisti¬ 
cally  you  won’t  get  any  more 
work  done  that  day. 

That  might  not  be  a  prob¬ 
lem  if  you  use  your  Mac  only 
recreationally,  but  if  you’re 
facing  time  pressures  and 
don’t  have  another  computer, 
it  could  become  a  crisis.  So  I 
always  recommend  a  second 
type  of  backup:  a  bootable 
duplicate,  which  is  a  complete 
copy  of  your  startup  disk  on 
an  external  hard  drive,  copied 
in  such  a  way  that  you  can 
start  up  your  Mac  from  the 
duplicate  if  necessary  and  get 
back  to  work  almost  instantly. 

Many  backup  apps  can 
create  bootable  duplicates,  but 
Time  Machine  can’t.  If  you  lack 
an  appropriate  tool,  Bombich 
Software’s  $40  Carbon  Copy 
Cloner  (www.bombich.com)  and 


Shirt  Pocket  Software’s  $28 
SuperDuper  (www.shirt-pocket. 
com)  are  excellent  choices.  Be 
sure  to  update  your  duplicate 
at  least  once  a  week.  If  you 
need  to  start  your  Mac  from 
the  duplicate,  make  sure  that 
it’s  plugged  directly  into  your 
Mac,  restart  while  holding  the 
<Option>  key,  and  then  select 
the  backup  drive. 

Back  Up  Your  Backups 

For  backups,  remember  the 
adage  “Don’t  put  all  your  eggs 
in  one  basket.”  Several  times 
i’ve  had  the  gut-wrenching 


experience  of  looking  for  a 
crucial  file  in  my  backups  only 
to  find  that  the  backup  drive 
had  itself  gone  bad,  the  online 
backup  provider  was  down,  or 
something  else  made  it  impos¬ 
sible  for  me  to  reach  my  data. 

So  I  learned  to  maintain 
multiple  backups,  on  separate 
media.  This  could  mean,  for 


example,  using  two  different 
hard  drives,  or  a  hard  drive 
and  an  online  service,  or  a 
NAS  (network-attached 
storage)  device  plus  Dropbox. 
One  way  or  another,  keep 
backups  of  your  backups. 

Keep  Offsite  Backups 

Make  sure  at  least  one  of  your 
backups  is  in  a  completely 
different  location  from  your 
Mac  at  all  times.  After  all,  the 
same  fire,  earthquake,  or 
hurricane  that  wipes  out  your 
Mac  can  wipe  out  your  local 
backup  drives  too.  Also,  if 


thieves  break  in  and  grab  your 
Mac,  they’ll  probably  take  that 
shiny  backup  drive  as  well. 

If  you  use  online  backups  in 
conjunction  with  a  local  hard 
drive,  you  can  kill  two  birds 
(multiple  backup  media  and 
offsite  backups)  with  one 
stone.  This  method  is  also 
simpler  than  rotating  disks 


from  your  home  to  a  friend’s 
house  or  a  safe  deposit  box. 
But  whatever  technique  you 
use,  be  sure  to  have  a  backup 
somewhere  safe  from  the  dan¬ 
gers  that  may  affect  your  Mac. 

Walk  Through  Your 
Restoration  Plan 

The  final— and  perhaps  most 
crucial— component  of  a 
heavy-duty  backup  system  is 
a  restoration  plan.  Think 
through  in  advance  precisely 
what  you  will  do  to  restore 
your  data,  whether  the 
problem  is  a  single  missing  file 
or  a  dead  hard  disk.  When 
you’ve  just  lost  important  data 
and  are  stressing  over  a 
deadline,  you  don’t  want  to 
have  to  figure  out  how  to 
restore  files— or  worse, 
discover  that  your  backup 
software  wasn’t  doing  its  job. 

Don’t  merely  read  the 
instructions  for  restoring  your 
data;  try  it.  In  fact,  performing 
test  restores  should  be  one  of 
those  tasks,  like  fire  drills,  that 
you  perform  every  so  often  just 
to  reinforce  the  steps.  Adam 
Engst  of  TidBits  (tidbits.com) 
suggests  putting  a  reminder  on 
your  calendar  every  Friday  the 
13th:  “International  Verify  Your 


Backups  Day.”  Make  sure  that 
you  can  restore  older  versions 
of  a  few  key  files,  and  confirm 
that  you  can  start  your  Mac 
from  your  bootable  duplicate. 
That  way,  when  a  real  problem 
occurs,  you  won’t  panic;  you’ll 
be  secure  in  the  knowledge 
that  your  data  is  safe,  and 
you’ll  know  how  to  recover  it. 


THE  SAME  FIRE,  QUAKE,  OR  HURRICANE 
THAT  WIPES  OUT  YOUR  MAC  CAN  WIPE 
OUT  YOUR  LOCAL  BACKUP  DRIVES  TOO. 
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HOW  TO 

RESTORE  FROM 

TIME  MACHINE 
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j  Show  All 
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Time  Machine 

. ..  ■ _ _ 


OFF 


ON 


[1  Click  the  lock  to  prevent 
further  changes. 


®estoring  data  from 
Time  Machine  is  just 
as  easy  as  backing 
things  up  in  the  first  place. 

A  Single  File  or  Folder 

Start  by  connecting  the 
external  drive  that  you  use  for 
Time  Machine  backups  or  by 
making  sure  that  you  can 
connect  to  your  Time  Capsule. 
Click  the  Time  Machine  item 
in  the  menu  bar  at  the  top  of 
the  screen  (a  clock  with  an 
arrow  running  counterclock¬ 
wise),  and  choose  Enter  Time 
Machine.  All  of  your  saved 
backups  will  appear  in  chrono¬ 
logical  order.  Use  the  visual 
timeline  on  the  right  side  to 
scroll  through.  The  timeline 
renders  older  dates  in  pink, 
and  indicates  the  most  current 


Time  Machine 


Backups 

795  GB  of  1.1TB  available 
Oldest  backup:  August  1,  2011 
Latest  backup;  Today,  8:47  PM 
Next  backup;  Today,  9:40  PM 


Select  Disk- 


Time  Machine  keeps: 

«  Local  snapshots  as  space  permits 

•  Hourly  backups  for  the  past  24  hours 
«  Daily  backups  for  the  past  month 

•  Weekly  backups  for  all  previous  months 

The  oldest  backups  are  deleted  when  your  disk  becomes  full. 

0 Show  Time  Machine  in  menu  bar  Options...  ]  (  ? 


Convenient  and  Easy  With  Time  Machine,  you  can  look  through 
multiple  backup  copies  and  restore  just  the  data  you  need. 


date  in  white.  (You’ll  see  the 
word  ‘Now’  in  bold,  white 
letters  on  the  timeline.) 

Not  sure  which  backup 
might  hold  the  last  copy  of 
your  missing  file?  Try  running 
a  Spotlight  search  in  Time 
Machine  based  on  keywords. 

Once  you  think  you’ve 
found  what  you’re  hunting  for, 
use  OS  X’s  Quick  Look  to 
make  sure:  Select  the  file  and 
then  press  the  spacebar  to 
view  the  file  without  having  to 
launch  its  parent  application. 

Click  the  Restore  button, 
and  Time  Machine  will  copy 
the  item  to  your  desktop  or 
to  the  file’s  original  folder.  This 
process  may  take  some  time. 


An  Entire  System 

First  connect  your  Time 
Machine  drive.  Then  start  up 
your  Mac  from  the  Mountain 


Lion  recovery  partition  by 
pressing  (and  holding)  3€-R  at 
startup.  This  action  launches 
Recovery  Mode,  a  portion  of 
your  drive  that  Mountain  Lion 
treats  as  a  separate  volume.  It 
includes  a  few  essential 
utilities  for  restoring  files  in 
case  of  a  problem.  Note  that 
for  this  approach  to  work,  you 
must  have  a  complete  Time 
Machine  backup  that  contains 
all  system  files. 

The  Mac  OS  X  Utilities 
window  appears.  Select 
Restore  From  Time  Machine 
Backup.  This  command  will 
erase  the  destination  drive— 
that  is,  your  Mac— so  use  it 
only  if  you’re  restoring  an 
entire  volume  to  its  original 
source  or  to  a  replacement 
drive.  (For  setting  up  a  new 
Mac  or  transferring  data 
between  Macs,  see  go. 
macworld.com/tmrestore.) 

Click  Continue  until  you 
reach  ‘Select  a  Backup  Source’. 
Choose  your  Time  Machine 
drive  and  click  Continue.  In 
‘Select  a  Destination’,  choose 
your  Mac’s  hard  drive.  Although 
Recovery  Mode  erases  your 
Mac’s  hard  drive  before 
restoring  from  Time  Machine, 
once  the  process  is  done  you’ll 
be  able  to  log  in  and  use  your 
Mac  normally.— leah  yamshon 


Find  the  Right  Version  You  can 

restore  it  by  using  OS  X’s  built-in 


instantly  preview  a  file  before  you 
Quick  Look  feature. 
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HOW  TO 

RESTORE  FROM 


®nline  backups  are  a 
useful  component  of 
a  well-balanced 
strategy.  Whether  you  rely  on 
cloud  storage  (“The  Basic 
Backup,”  page  37)  or  you  use 
it  to  supplement  bootable 
duplicates  and  other  local 
backups  (“The  Bulletproof 
Backup  Plan,”  page  39),  it’s 


CLOUD 


- ^ - 

crucial  to  know  how  to  restore 
data  after  disaster  strikes. 

Disaster  is  the  operative 
word.  If  you  need  to  restore  a 
few  individual  files  or  folders, 
usually  that’s  simple  enough. 
But  what  if  your  hard  disk  dies 
or  your  Mac  is  stolen,  and  you 
buy  new  gear?  Such  situations 
require  a  different  strategy, 


because  your  online  backups 
almost  certainly  don’t  have 
every  single  file  on  your  Mac; 
and  even  with  a  fast  broad¬ 
band  connection,  you  may  be 
looking  at  days  or  weeks  to 
restore  your  cloud  data. 

One  way  or  another,  you 
must  first  get  your  Mac  back 
to  basic  functionality,  and 


then— perhaps  by  stages— 
restore  essential  missing  files 
from  the  cloud.  How  you  do 
so  depends  on  what  other 
backups  you  have  available. 

If  You  Have  No  Other 
Backups 

Let’s  start  with  the  least 
pleasant  scenario:  Your  only 
backups  are  in  the  cloud.  You 
have  to  do  more  work  and 
wait  longer;  but  if  you  backed 
up  crucial  files,  you  will  return 
to  a  happy  place  in  due  time. 

Set  Up  OS  X  Make  sure 
that  your  drive  has  OS  X 
installed.  If  you’ve  had  to 
replace  a  defective  drive  with 
a  new,  empty  drive,  you’ll 
need  to  install  OS  X  on  it  first. 

If  your  Mac  shipped  with  an 
older  version  of  OS  X  that 
included  physical  installation 
media  (a  DVD,  CD,  or  flash 
drive)— or  if  you  planned 
ahead  and  made  a  recovery 
volume  via  the  OS  X  Recovery 
Disk  Assistant— start  from  that 
media  and  run  the  installer. 
Newer  Macs  (released  in  the 
past  two  years  or  so)  instead 
rely  on  OS  X  Internet  Recov¬ 
ery;  hold  3£-R  as  you  restart, 
and  follow  the  prompts. 

Run  Your  Backup  or  Sync 
Software  Your  next  step  is  to 
download  and  install  whatever 
cloud-backup  or  sync  program 
you  used.  Run  the  software 
and  sign  in  to  your  account. 

With  sync  software,  such  as 
Dropbox,  SpiderOak,  and 
SugarSync,  all  your  synced  files 
will  download  in  the  back¬ 
ground.  With  backup  software, 
like  Backblaze,  CrashPlan,  or 
MozyHome  (mozy.com),  follow 
the  instructions  for  restoring 
current  copies  of  your  files. 

(You  might  skip  restoring  email, 
contacts,  and  calendars,  as  I’ll 
discuss  in  a  bit.)  Restoration 
speed  depends  on  your 
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There’s  never  been  a  better  time  for 

ORGANIZATION 

with  the  Neat  Digital  Filing  System 


Deduct  stress  from  tax  time. 

Neat  saves  you  time  with  taxes  by 
transforming  paper  receipts  into 
digital  documents  that  are  accepted 
by  the  IRS.  You  can  easily  categorize 
your  receipts  and  other  documents 
in  Neat,  then  quickly  generate  PDF 
tax  reports  or  export  data  to  popular 
accounting  software. 


Keep  the  info,  lose  the  paper. 

Once  it’s  in  Neat,  you  don’t  need 
to  keep  the  paper.  Reclaim  your 
desk  from  paper  and  your  home 
from  clutter.  Share  files  with  your 
accountant  using  NeatCioud*.  Use 
NeatMobile*  to  scan  with  your 
phone,  so  you  can  leave  receipts 
at  the  store. 


Meet  NeatCioud  +  NeatMobile. 

Imagine  all  of  your  important 
files,  always  in  your  pocket. 
Whether  you  scanned  it  at  the 
office,  emailed  it  in  from  the 
road,  or  even  snapped  it  with 
your  smartphone,  NeatCioud  + 
NeatMobile  keeps  it  all  together 
and  always  available. 


ATneat 


ORDER  NEATDESK  OR  NEATRECEIPTS  AND  RECEIVE  A 

FREE  30-DAY  TRIAL  OF  NEATCLOUD  +  NEATMOBILE 


VISIT 


NEAT.COM/MACTAX 


or  call  866-395-8717 
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broadband  connection.  If  you 
find  that  it’s  too  slow,  you  can 
ask  the  cloud  provider  to  ship 
your  data  overnight  on  a  hard 
drive,  DVD,  or  flash  drive  (for  an 
extra  fee,  naturally). 

Reinstall  Your  Applications 
Most  cloud  backup  services 
don’t  back  up  apps.  You’ll 
have  to  reinstall  them  from  the 
Mac  App  Store  (Apple  menu 
App  Store),  download  them 
from  the  developers’  sites,  or 
use  original  installation  media. 

Redownload  Purchased 
Media  In  iTunes,  you  can 
redownload  purchased  music, 
movies,  TV  shows,  books,  and 
iOS  apps  (which  you  may  not 
have  included  in  your  online 
backups  or  syncs).  And  if  you 
use  Apple’s  $25-per-year 
iTunes  Match  service,  you  can 
download  fresh  copies  of  all 
your  music  tracks  (even  those 
not  purchased  from  Apple). 

Use  Photo  Stream  to 
Restore  Photos  If  you  previ¬ 
ously  enabled  iCIoud’s  Photo 
Stream,  open  Aperture  (f  f  ff ; 
go.macworld.com/aperture)  or 
i  Photo  (MM:  go.macworld. 
com/iphotorev),  make  sure  the 
feature  is  still  enabled  (check 
the  Photo  Stream  preference 
pane),  and  sit  back  while  up 


to  1000  of  your  most  recent 
photos  download  to  your  Mac. 

Sync  Email,  Contacts,  and 
Calendars  If  you  rely  on  cloud 
services  for  email,  contacts, 
and  calendars— particularly 
iCIoud,  Google,  Exchange 
servers,  and  (for  email  only) 
other  IMAP  servers— getting 
your  data  back  into  apps  such 
as  Mail,  Contacts,  and  Calen¬ 
dar  is  usually  as  easy  as 
signing  in  to  your  accounts 
and  waiting  for  the  data  to 
sync  from  the  server  to  your 
Mac.  It’s  better  to  grab  this 
data  from  the  server  rather 
than  restoring  it  from  backups, 
because  the  server  almost 
certainly  has  fresher  versions, 


and  restoring  from  backups 
may  result  in  irritating  colli¬ 
sions  with  live  server  syncing. 

If  You  Have  Only  a 
Time  Machine  Backup 

Let’s  say  you  supplemented 
your  cloud  syncing  or  backups 
only  with  Time  Machine.  This 
means  you  can  restore  every 
file  on  your  disk,  including  OS 
X  itself  and  your  apps,  to  their 
state  when  Time  Machine  last 
ran— even  if  you  install  a  new, 
blank  drive.  Restore  the  Time 
Machine  backup  first  (see 
page  41),  and  then  use  your 
cloud  sync  or  backup  software 
to  retrieve  any  files  that  may 
have  changed  since  that 


@  O  O  SuperDuper! 

Copy  i  E  Tigger  ~  ’ l°  H^Kltten _ " ^ 

using  1  Backup  -  all  files  i  Hf 
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What's  going  to  happen? 

Pressing  “Copy  Now"  will  use  "Backup  -  all  files'*  to  copy  Tigger  to  K*tten  using  Smart  Update. 

All  files  on  Tigger  will  be  copied  to  Kitten,  except  the  temporary  and  system -specific  files 
that  Apple  recommends  excluding. 

Smart  Update  will  copy  and  erase  what’s  needed  to  make  Kitten  identical  to  your  selections 
from  Tigger.  The  result  will  mimic  "Erase  Kitten,  then  copy  files  from  Tigger",  but  will  typically 
take  a  fraction  of  the  time. 

flip  auinemcatoo  Mtcnocopying.  Options...  ]  ^Schedule...  i  i  Copy  Now 

Registered  to:  Joe  Kissell 

Restore  From  a  Duplicate  Using  an  app  such  as  SuperDuper,  select 
the  duplicate  as  the  source  and  your  internal  disk  as  the  destination. 


backup.  (You  will  probably 
have  few  if  any  of  these.) 

I  should  mention  that  if  you 
use  Dolly  Drive  to  store  Time 
Machine  backups  in  the  cloud, 
restoring  your  whole  disk  over 
the  Internet  may  be  impracti¬ 
cal.  I  recommend  that  you  also 
have  a  bootable  duplicate  (or 
“clone”)  of  your  startup 
volume;  read  on  for  details. 

If  You  Have  a  Local 
Bootable  Duplicate 

If,  in  addition  to  cloud  back¬ 
ups,  you  made  a  bootable 
duplicate  of  your  disk,  restor¬ 
ing  that  first  will  give  you  the 
fastest  path,  by  far,  to  com¬ 
plete  recovery.  Attach  the  disk 
containing  your  duplicate  to 
your  Mac,  and  restart  while 
holding  <Option>.  Select  the 
duplicate  and  press  <Return> 
to  start  up  from  that  disk.  Run 
the  app  you  used  to  make  the 
duplicate,  such  as  Carbon 
Copy  Cloner  or  SuperDuper, 
to  reverse  the  process,  with 
your  duplicate  as  the  source 
and  your  new,  empty  internal 
disk  as  the  destination. 

Within  a  few  hours,  the 
restoration  should  be  done. 
Use  the  Startup  Disk  pane  of 
System  Preferences  to  set  the 
startup  volume  to  be  your 
internal  disk,  and  restart.  Your 
Mac  should  now  be  as  it  was 
the  last  time  you  updated  your 
duplicate,  which,  if  you  take 
my  advice,  will  be  no  less 
often  than  once  a  week. 

Now,  download  any  files 
you  backed  up  to  the  cloud 
since  that  duplicate  was  last 
updated.  Cloud-sync  services 
will  do  so  automatically  in  the 
background.  For  some  backup 
apps,  you  may  have  to  select 
individual  files  manually  or 
restore  everything,  which 
involves  overwriting  many  files 
with  copies  from  the  cloud. 
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per  month 
(first  year) 


A  $48  DOLLAR  SAVINGS 


1&1  is  celebrating  its  25th  anniversary. 

Over  the  past  25  years  1&1  has  grown  to 
become  one  of  the  world's  leading  web  hosts 
Today,  with  12  million  customer  contracts 
and  5000  employees  1&1  provides  superior 
web  hosting  and  server  solutions  to 
support  your  business.  In  celebration  here  is 
a  gift  from  us  to  you. 


Dual  Hosting  for  Maximum  Reliability 

Your  website  hosted  across  multiple  servers  in  two  different 
data  centers,  and  in  two  geographic  locations. 

Package  features 

50  GB  Webspace,  Unlimited  Traffic,  10  MySQL  Databases 
(1  GB  each),  Host  Multiple  Websites,  IPv6  Ready. 

1  &1  Webspace  Recovery 

This  tool  allows  you  to  recover  website  data  that  you  have 
accidentally  deleted  with  a  simple  click  of  your  mouse. 

The  1&1  Webspace  Recovery  tool  is  easy  to  use  through 
the  1&1  Control  Panel. 


OFFER  ENDS  02/28/13 


1and1.com 


*  Offers  valid  for  a  limited  time  only.  12-month  minimum  contract  term  and  3-month  pre-paid  billing  cycle  apply  for  web  hosting  offer.  Standard  pricing  applies  after  first  year.  Visit 
www.1and1.com  for  billing  information  and  full  promotional  offer  details.  Program  and  pricing  specifications  and  availability  subject  to  change  without  notice.  1&1  and  the  1&1  logo  are 
trademarks  of  1&1  Internet,  all  other  trademarks  are  the  property  of  their  respective  owners.  ©  2013  1&1  Internet.  All  rights  reserved. 


Features  are  your  passwords  safe? 


ARE  YOUR  PASSWORDS 


By  Joe  Kissell 


WHAT  YOU 

DON’T  KNOW 

ABOUT  PASSWORDS 

- - 


1  don’t  mean  to 
alarm  you, 
but— well, 
actually  I  do. 
Your  pass¬ 
word  strategy, 
if  you  have 
one  at  all, 
might  be 

seriously  out-of-date.  In 
the  past  year,  several 
well-publicized  attacks 
on  major  online  sen/ices 
exposed  users’  pass¬ 
words.  For  example,  in 
June  2012,  more  than  6 
million  Linkedln  passwords 
were  stolen  and  posted 
online.  Just  over  a  month 
later,  more  than  450,000 
Yahoo  passwords  were 
leaked.  The  direct  dam¬ 
age  resulting  from  public 
disclosure  of  the  pass¬ 
words  was  bad  enough, 
but  the  security  breaches 
also  revealed  that  vast 
numbers  of  people  follow 
dangerous  password 
practices  that  can  result  in 
far  worse  problems. 

If  you  haven’t  exam¬ 
ined  your  approach  to 
making  and  using  pass¬ 
words  recently,  now  is  a 
good  time  to  rethink  your 
assumptions.  Here  are  a 
few  important  facts  about 
passwords  you  may  not 
have  realized— and  what 
they  mean  for  you. 


ere  are  some  key 
points  to  bear  in 
mind  as  you  create 
new  passwords. 

Password  Reuse  Is  a 
Major  Danger 

You  know  how  it  is— every 
time  you  turn  around,  another 
website  or  online  service 
wants  you  to  create  a  new 
password.  Because  that’s  so 
tedious  to  do,  you  may  be 
tempted  to  rely  on  shortcuts. 
But  those  shortcuts  can  get 
you  in  trouble.  As  a  case  in 
point,  consider  the  common 
practice  of  using  the  same 
password  for  multiple  sites. 

Suppose  you  signed  up  for 
a  Linkedln  account,  and  you 
used  the  same  password  that 


you  previously  chose  for  your 
Gmail  account.  Then,  in  June, 
you  were  one  of  the  unlucky 
people  whose  Linkedln  pass¬ 
word  was  leaked.  An  enter¬ 
prising  hacker  who  knew  your 
Linkedln  password  could 
have  easily  tried  it  with  other 
popular  services,  so  gaining 
access  to  your  Gmail  account 
would  suddenly  be  child’s 
play.  That’s  a  problem  not  just 
because  someone  could  read 
or  delete  your  email,  but 
because  you  might  use  your 
Gmail  address  to  access  or 
reset  other  passwords.  After 
clicking  the  Forgot  Password 
link  on  other  sites,  the  hacker 
could  check  your  email  to  get 
access  to  accounts  that  use 
those  other  passwords.  Even 


reusing  a  single  password  in 
two  places  could,  in  this  way, 
cause  cascading  problems. 

The  best  way  to  overcome 
a  password  reuse  habit  is  to 
use  a  password  manager, 
such  as  IPassword  mrr. 
$50;  macworld.com/a/1155446) 
or  LastPass  (M  W  ;  free;  pre¬ 
mium  service,  $12  per  year; 
macworld.com/a/1151444). 
These  tools  autogenerate 
passwords,  store  them 
securely,  and  let  you  fill  them 
in  on  websites  with  a  single 
click  or  keystroke. 

Hackers  Know  Your 
Password  Tricks 

When  people  are  faced  with 
the  need  to  come  up  with  a 
new  password,  their  next- 
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New  Password 


Service  or  Application  Name 


Advanced  Options 


-j  Pronounceable 


Digits:  r~  i  r~  "  '  2  Symbols:  1  2 

I  #  T  >  111  I  *  II  I  IT  1  I  I  »  I  *  I  l 

|>7f  Avoid  ambiguous  characters 
Allow  characters  to  repeat 


Passwords  by 
Random 

IPassword  cre¬ 
ates  secure  pass¬ 
words  in  a  couple 
of  ways— in  this 
case,  by  autogen¬ 
erating  a  random 
collection  of  num¬ 
bers,  letters,  and 
symbols  based  on 
criteria  that  you 
specify. 


0  Copy  password  to  clipboard  on  completion 


Cancel 


r 

Save 

. . . . . 


biggest  crutch  after  reusing 
passwords  is  to  pick  some¬ 
thing  that’s  extremely  easy  to 
remember  and  type.  As  the 
lists  of  stolen  passwords  and 
other  security  research  show, 
a  lot  of  people  still  use  123456, 
password,  baseball,  and  other 
simple  strings.  Naturally  these 
and  the  next  several  thousand 
most  common  passwords  will 
be  the  first  ones  a  hacker  tries 


are  substituting  numbers  or 
symbols  for  letters— things  like 
p@sswOrd— and  using  pat¬ 
terns  of  keyboard  keys  such 
as  edcrfvtgb.  The  problem  is, 
hackers  are  well  aware  of 
such  techniques.  As  soon  as 
you  invent  a  new  method  for 
creating  better  passwords 
(such  as  padding  a  shorter 
password  with  repeated 
punctuation),  the  bad  guys 


You  want  to  make  your 
passwords  unguessable,  even 
by  someone  who  is  smarter 
than  you.  The  best  way  to  do 
this  is  to  construct  them  from 
random  strings  of  characters, 
including  uppercase  and  lower¬ 
case  letters,  numbers,  and 
punctuation.  Though  it’s  very 
hard  for  a  human  to  create  a 
truly  random  password,  it’s 
quite  easy  for  a  computer  to 


AS  SOON  AS  YOU  INVENT  A  NEW  METHOD 
FOR  CREATING  BETTER  PASSWORDS,  THE 
BAD  GUYS  ADAPT  ACCORDINGLY. 


when  attempting  to  break  into 
an  account.  Likewise,  you 
should  avoid  names,  dates, 
and  common  dictionary  words. 

Appending  a  number  to  a 
common  word  (passwordl, 
say)  is  an  often-used  method 
for  complying  with  “Must 
contain  a  digit”  rules.  And  so 


adapt  accordingly.  So  don’t 
count  on  cleverness  to  protect 
your  password.  It  might  take  a 
few  milliseconds  longer  to 
guess  IdOntknOw  than 
Idontknow,  but  remember  that 
you’re  up  against  machines 
that  can  make  any  substitution 
in  the  blink  of  an  eye. 


do.  So  once  again,  it’s  better 
to  rely  on  a  password  man¬ 
ager  than  on  your  brain. 

14  Is  the  New  8 

Let’s  imagine  that  an  attacker 
is  determined  to  get  into  your 
account,  and  the  quick-and- 
easy  hacks  (such  as  checking 


dictionary  words,  along  with 
common  mutations)  have 
failed.  What  then?  The  next 
step  for  the  hacker  is  to  use 
brute  force,  trying  every  pos¬ 
sible  password  one  by  one. 
Unfortunately,  it’s  getting  easier 
and  easier  to  find  a  match  with 
this  technique.  A  few  years  ago, 
a  reasonably  powerful  system 
might  have  been  expected 
to  check  a  million  potential 
passwords  per  second.  Today, 
a  single  off-the-shelf  PC  can 
check  several  billion  pass¬ 
words  per  second,  and  a 
network  of  computers  can 
check  many  times  that  number. 

As  a  result,  the  advice  you’ve 
read  in  the  past  about  what 
constitutes  a  secure  password 
may  no  longer  be  valid.  For 
example,  a  password  with  eight 
or  nine  random  characters  is  no 
longer  sufficient  to  protect 
against  a  brute-force  attack. 
Experts  today  recommend  that 
you  use  longer  passwords, 
often  12  to  14  characters.  And 
that’s  for  passwords  randomly 
generated  by  a  computer. 
Passwords  you  create  by  hand 
must  be  even  longer  to  have 
the  equivalent  strength. 

All  password  managers 
allow  you  to  select  the  pass¬ 
word  length  you  want;  and  my 
advice  is  that  for  any  password 
that  can  be  entered  for  you  by 
an  app  (or  copied  and  pasted), 
you  might  as  well  use  the 
longest  password  the  target 
service  will  accept.  After  all, 
the  same  keystroke  that  fills  in 
a  nine-character  password  can 
fill  in  one  with  14  characters. 

Of  course,  you  must  still 
commit  certain  passwords  to 
memory  or,  for  one  reason  or 
another,  enter  them  manually. 
For  such  passwords,  you  can 
use  a  longer  but  less-complex 
character  string  to  achieve 
comparable  security. 
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s  I’ve  said,  the  best 
way  to  ensure  that 
you  never  forget  your 
passwords  is  to  offload  the  task 
of  remembering  them  to  a  pass¬ 
word  manager  like  IPassword. 
Most  of  the  time,  that’s  the  only 
trick  you’ll  need.  But  no  matter 
what  tools  you  use,  you’ll  have 
to  memorize  at  least  a  few 
passwords.  Because  those  are 
among  your  most  important. 


- ^ - 

you  don’t  want  to  trade  security 
for  memorability.  Here  are  tips 
that  can  help  you  make  sure 
your  brain  doesn’t  betray  you. 

Pick  Which  Passwords 
to  Memorize 

I  have  no  idea  what  99 
percent  of  my  passwords  are. 
They’re  long  strings  of  random 
computer-generated  charac¬ 
ters.  When  I  need  to  use  them, 


I  let  my  password  manager  fill 
them  in  for  me,  or  I  copy  and 
paste  them  if  necessary. 

However,  one  password 
I’ve  memorized  cold  is  the  one 
that  I  use  to  unlock  all  of  the 
other  passwords  stored  in  my 
password  manager.  I’ve  also 
memorized  my  OS  X  user 
account  password,  because  I 
enter  it  many  times  a  day;  and 
since  I  use  OS  X’s  FileVault,  I 


need  that  password  to  start  up 
my  Mac  before  I  can  access 
any  automated  tools.  Also,  I’m 
frequently  prompted  to  enter 
the  passwords  for  my  iCIoud, 
Gmail,  and  Dropbox  accounts, 
so  I’ve  memorized  those,  too. 

Your  list  might  differ,  but 
most  people  can  get  by  with 
committing  no  more  than  half  a 
dozen  passwords  to  memory. 

Choose  a  Path  to 
High  Entropy 

Once  you  know  which  pass¬ 
words  you  need  to  memorize, 
your  next  job  is  to  choose 
passwords  that  are  strong 
enough  to  defeat  automated 
hacking  attempts  yet  memo¬ 
rable  enough  that  you  can 
produce  them  instantly— and 
for  bonus  points,  they  should 
be  convenient  to  type. 

You  undoubtedly  know  the 
basic  drill:  All  things  being 
equal,  longer  passwords  are 
better  than  shorter  ones; 
random  passwords  are  better 
than  those  that  follow  a 
pattern;  and  the  best  pass¬ 
words  combine  upper-  and 
lowercase  letters,  numbers, 
and  symbols.  It  turns  out, 
though,  that  a  password 
doesn’t  need  to  possess  all  of 
those  qualities  in  order  to  be 
secure;  for  example,  a  long 
but  simple  password  can  be 
just  as  secure  as  a  short  but 
complex  one.  This  is  provable 
through  a  concept  called 
entropy,  which  in  this  context, 
refers  to  the  mathematical 
approximation  of  how  difficult 
a  given  password  is  to  guess. 

Depending  on  how  you 
perform  the  calculation,  the 
passwords  7H#e2U&dY4  (ten 
random  characters)  and 
btanketsensory  (14  nonrandom 
characters)  are  approximately 
equal  in  strength,  but  the  latter 
is  much  easier  to  remember 


MARCH  2013  •  MACWORLD  49 


Features  are  your  passwords  safe? 


e  o  o 


Password  Assistant 


Length: 

Quality: 


[Memorable 

'  ’  4 

* 

▼ 

. 

amble366"maidenly) 

T 

1  1  1  1  1  1  i  1  1  T  t  1  1  1  1  1  1  1  1  1  i  1 

1  1 

Tips: 


Password  Helper  Keychain  Access’s  Password  Assistant  can  offer 
suggestions  to  help  you  create  a  secure  but  memorable  password. 


and  type.  Even  though  it  con¬ 
tains  only  lowercase  letters, 
and  blanket  and  sensory  are 
both  ordinary  English  words, 
the  password’s  entropy  is  high 
enough  that  a  concerted 
brute-force  attack  would  take 
days  or  weeks  to  crack  it. 

If  your  memory  is  excellent 
and  limiting  your  passwords  to 
the  fewest  possible  characters 
is  your  biggest  consideration, 
then  go  with  a  shorter  random 
password— but  remember  that 
whereas  short  used  to  mean 
eight  or  nine  characters,  now¬ 
adays  using  12  to  14  keystrokes 
is  safer.  Nevertheless,  since 
most  people  can  type  long 
words  faster  than  short  bursts 
of  random  characters,  you  may 
find  that  a  25-character  phrase 
is  more  convenient  to  enter  in 
daily  use  than  a  12-character 
string  of  nonsense. 

Let  a  Computer  Pick 
Your  Passwords 

I’ve  sometimes  advised 
people  to  use  mnemonic  cues 
to  remember  passwords.  For 
example,  taking  a  sentence 
such  as  “I  once  drank  three 
cups  of  coffee  before  realiz¬ 
ing  it  was  decaf,”  and  using 


just  the  first  letter  of  each 
word,  with  a  capital  and  a 
number  thrown  in,  creates 
lod3cocbriwd—a  reasonably 
strong  password.  But  because 
humans  unconsciously  tend 


of  a  combination  of  words, 
numbers,  and  symbols  (such  as 
nineteenth8590.middlingly  or 
baiting325@certifications). 
Don’t  like  the  first  suggestion 
that  you  see?  Click  the  pop-up 
menu  to  generate  more,  or 
choose  More  Suggestions  from 
that  menu  to  get  another  list. 

IPassword’s  password 
generator  also  has  a  mode 
that  creates  a  series  of 
pronounceable  syllables  (not 
necessarily  English  words), 
with  or  without  intervening 
digits  or  hyphens— such  as 
liegnicroci,  lieg  7ni2croc5i, 
or  lieg-ni-croc-i.  To  generate 
them  in  the  IPassword  app, 
choose  File  -»  New  Item  ■* 
New  Password,  click  Pro¬ 
nounceable,  and  select  the 
separator  and  length  that 
you  prefer.  Click  the  Refresh 
button  to  see  another  pass¬ 


word  choice.  (The  directions 
are  similar  when  you’re  using 
IPassword’s  browser  exten¬ 
sions,  although  the  layout  and 
options  are  slightly  different.) 

Have  Backup  Plans 

If  you’re  afraid  you’ll  forget  your 
memorable  passwords,  you  can 
write  them  down,  as  long  as 
you  keep  that  paper  in  a  safe 
place.  Your  wallet  might  be  a 
fine  location  (indeed,  security 
expert  Bruce  Schneier  recom¬ 
mends  it  [www.schneier.com]). 
Also,  consider  giving  a  copy  to 
your  spouse  or  a  trusted  friend, 
or  putting  it  in  a  safe  deposit 
box.  If  something  happened  to 
you,  and  your  family  or  busi¬ 
ness  associates  urgently 
needed  access  to  your  data, 
the  security  of  storing  your 
passwords  only  in  your  head 
would  work  against  you. 


REMEMBER  THAT  WHEREAS  ‘SHORT’  USED 
TO  MEAN  EIGHT  OR  NINE  CHARACTERS, 
NOWADAYS  USING  12  TO  14  IS  SAFER. 


to  introduce  patterns  into 
passwords  produced  through 
these  means  (which  makes 
guessing  the  password 
easier),  I  let  a  computer 
create  a  selection  of  random 
(but  memorable)  passwords, 
and  then  I  choose  one  that 
sounds  good.  You  have 
numerous  ways  to  do  this. 

If  you  open  Keychain  Access 
on  your  Mac  (in  /Applications/ 
Utilities),  choose  File  ■*  New 
Password  Item,  and  click  the 
key  icon  next  to  the  Password 
field,  a  Password  Assistant 
window  will  appear.  Choose 
Memorable  from  the  Type 
pop-up  menu,  and  select  a 
password  length.  The  utility  will 
produce  a  password  consisting 


I  New  Password 


Title:  [n 

r  - - — - - - 

Where:  Service  or  Application  Name 


3 


f at- j id-ig-aus-an 


Strength: 

Length: 


Excellent 


D  © 

Copy 


- - r- 

>  »  *  i  i  i  i  >  »  i  l  i  «  i  i  ill  l 

▼  Advanced  Options 


mi  limn 


t  »  i  i  »  t  t  t  i  i  i  r  i 


17 


Pronounceable 


Random 


Separator:  ©  Hyphen  (veni-vidi-vlci) 
o  Digits  (veni2vidi3vicl) 
O  None  (venividivici) 

(V f  Copy  password  to  clipboard  on  completion 

® 


Cancel  |  Save  ) 


Pronounceable  and  Memorable  The  IPassword  app  suggests  pass¬ 
words  based  on  pronounceable  syllables  that  will  be  easy  to  remember. 
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^  O  O  Keychain  Access 


'  Click  to  lock  the  login  keychain. 

* 

—2 

Keychains 

d  login 

A  System 

O  System  Roots 

m  fS ,  <i«*v> 

■  Kind,  public  key.  RSA,  2048 -bit 

!]>'  Usage:  Encrypt.  Derive.  Verify 

■ 

Name  a  Kind 

Date  Modified 

Expires 

Keychain 

y  <key> 

public  key 

— 

— 

login 

$  <ker> 

private  key 

— 

— 

login 

[ - — . - 

Apple  Persistent  State  Encryption 

application  password 

Oct  8.  2012  12:11  27  PM 

— 

login 

All  Items 

com.apple.fa.  e:  registrationVl 

application  password 

Today.  1:35  PM 

— 

login 

com. apple. jc  ..kmarksagentxpc 

application  password 

Oct  9.  2012  2:41  13  PM 

— 

login 

L.  Passwords 

FaceTime:  ch.  ..com-AuthToken 

application  password 

Oct  8.  2012  12:12.56  PM 

— 

login 

Secure  Notes 

^  ids:  identity- ..air-signature-vl 

application  password 

Oct  6,  2012  12:13  23  PM 

— 

login 

□  My  Certificates 

•A  ids:  identity -rsa-prfvate -key 

application  password 

Oct  8.  2012  12:13:23  PM 

— 

login 

?  Keys 

ids:  identity-rsa-pubhc-key 

application  password 

Oct  8.  2012  12:13:23  PM 

— 

login 

£&  Certificates 

ids:  message-protection-key 

application  password 

Oct  8.  2012  12:13  26  PM 

— 

login 

$  iMessage  Encryption  Key 

private  key 

— 

— 

login 

$  iMessage  Signing  Key 

private  key 

— 

— 

login 

IMessage  ch  ...com-AuthToken 

application  password 

Oct  8.  2012  12:12  56  PM 

— 

login 

yiy  Safari  Forms  AutoFill 

application  password 

Oct  8.  2012  12:26  09  PM 

— 

login 

station 

network  password 

Oct  9.  2012  2.39  49  PM 

login 

chains  that  are  accessible  to 
you.  Below  that  is  the  Category 
pane,  where  you  can  view 
specific  kinds  of  things  stored 
in  the  keychain— passwords, 
secure  notes,  certificates 
associated  with  your  account, 
encryption  keys,  and  certifi¬ 
cates  used  broadly  by  your 
Mac.  The  largest  pane,  to  the 
right,  displays  the  contents  of 
selected  category  items— for 
example,  all  of  the  items  that 
have  a  password  associated 
with  them.  Except  in  the  case 
of  certificates,  you  can  double¬ 
click  on  one  of  these  items  to 
open  a  window  where  you  can 
view  the  item’s  attributes— 
name,  kind,  associated 
account,  location  (a  website  or 
network  address)— as  well  as 
its  access  control  (meaning  the 
applications  and  services  that 
are  allowed  to  access  the  item). 

Recover  Passwords 


IJS! 


Keychain  Access  Make  Apple’s  password  management  app  your 
destination  when  you  want  to  view,  change,  or  manage  your  passwords. 


On  the  innocent  days 
of  our  computing 
youth,  many  of  us 
had  to  memorize  just  one 
password— the  one  we  used 
to  send  and  retrieve  our  email 
over  a  glacially  slow  dial-up 
connection.  User-account 
passwords?  For  geeks. 
Shopping-site  passwords? 
What  shopping  sites?  iTunes 
Store?  App  Store?  Didn’t  exist. 

In  what  may  seem  like  a 
giant  step  backward,  we  now 
juggle  dozens  of  passwords. 
Fortunately,  our  Macs  can  store 
those  passwords  and,  in  many 
cases,  automatically  fill  them  in 
when  needed.  But  there’s  more 
to  know  about  passwords  and 
the  Mac’s  ability  to  store  them. 
Flere’s  a  quick  guide  to  what 
you  can — and  can’t — do  with 
OS  X’s  passwords. 


Keychains  Are  Key 

Ever  since  Mac  OS  8.6,  the  Mac 
has  managed  passwords  with 
Keychain,  Apple’s  password- 
management  system.  The 
Keychain  Access  application 
(/Applications/Utilities)  is  the 
front-end  to  that  system.  It 
stores  a  wide  range  of  items— 
including  passwords  for  email, 
websites,  servers,  network 
shares,  Wi-Fi  networks,  and 
encrypted  disk  images.  When¬ 
ever  you  save  a  password,  it’s 
stored  in  the  Mac’s  keychain. 

The  Mac  places  its  various 
keychain  files  in  multiple 
locations:  /System/Library/ 
Keychains;  /Library/Keychains; 
and  youruserfolder/L'ibrary/ 
Keychains.  Thankfully,  the 


contents  of  these  different 
keychain  files  are  combined 
into  Keychain  Access,  so  you 
needn’t  worry  about  where 
they  reside. 

Launch  Keychain  Access, 
and  you’ll  see  that  the  window 
is  divided  into  three  panes. 
The  top-left  pane  lists  key¬ 


If  you  want  to  retrieve  a  for¬ 
gotten  password,  Keychain 
Access  is  the  place  to  go.  To 
learn  the  identity  of  a  password, 
select  All  Items  or  Passwords  in 
the  Category  pane,  find  the 
item  that  you  want  the  pass¬ 
word  for,  and  double-click  it. 

In  the  resulting  window, 
enable  the  Show  Password 
option.  You’ll  be  prompted  for 
the  password  for  the  login 
keychain.  Enter  that  and  click 
Allow,  and  the  password  will 
appear  in  the  Password  field. 

Password 
Attributes 

Double-click  an 
item  in  Keychain 
Access,  and  you’ll 
get  a  window 
that  shows  its 
attributes. 


com .appta. facetime ;  registrations/ 1 


G  password 


Save  Change* 
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Change  the  Login 
Keychain’s  Password 

When  you  first  set  up  a  user 
account,  the  account’s  login 
password  is  also  assigned  to 
the  login  keychain,  where  new 
passwords  are  stored  by 
default.  So  you  can  simply 
enter  the  password  you  use 
with  your  account  to  uncover 
a  keychain  item’s  secrets. 

If  there’s  a  flaw  in  the 
Keychain  Access  security 
setup,  this  is  it.  Anyone  who 
knows  your  account’s  pass¬ 
word  can  access  the  items 


in  this  keychain  and  then 
discover  your  other  pass¬ 
words.  If  you’re  concerned 
about  that  vulnerability,  you 
can  easily  change  the  pass¬ 
word  for  the  login  keychain. 

In  Keychain  Access,  select 
the  login  keychain  and  choose 
Edit  ■+  Change  Password  For 
Keychain  “login”.  You’ll  be 
prompted  to  enter  your  current 
password  (the  one  you  now 
use  for  your  user  account)  and 
then  enter  and  verify  a  new 
password.  Do  this,  log  out  of 
your  account  and  then  back  in; 
when  the  Mac  needs  to  use 
one  of  the  passwords  stored  in 
the  login  keychain,  you’ll  be 
prompted  to  enter  it. 

Autolock  the  Keychain 

By  default,  once  you’ve 
logged  in,  your  keychain  will 
be  unlocked,  which  isn’t 
terribly  secure  if  others  can 
access  your  Mac  when  you’re 
not  around.  You  can  add  a 
level  of  security  that  auto¬ 
locks  your  keychain.  To  do 


that,  launch  Keychain  Access, 
select  your  login  keychain, 
and  choose  Edit  ■*  Change 
Settings  for  Keychain  login. 

The  sheet  that  appears 
shows  two  options:  ‘Lock  After 
X  Minutes  of  Inactivity’  and 
‘Lock  When  Sleeping’.  If  you 
choose  the  first  option  and 
configure  it  to  read  something 
like  5  minutes,  your  keychain 
will  automatically  lock  if  it  hasn’t 
been  accessed  in  the  previous 
5  minutes.  If  an  application 
needs  access  to  your  keychain 
after  that  time  limit  has  expired, 


you’ll  be  prompted  for  your 
login  keychain  password.  If  you 
enable  the  LocK  When  Sleeping 
option,  your  keychain  will  lock 
when  your  Mac  goes  to  sleep. 
Click  Save  to  implement  the 
options  you  selected. 

If  You  Forget 

You’ve  changed  the  login  key¬ 
chain’s  password  and  forgotten 
the  new  password.  Is  there  any 
hope?  Regrettably,  no.  Apple 


uses  the  Triple  Digital  Encryp¬ 
tion  Security  standard,  or  3DES, 
to  secure  the  keychain.  You’ll 
just  have  to  start  over.  Remove 
the  old  login  keychain  from 
Keychain  Access  and  create  a 
new  one:  In  the  Finder,  select 
Go  Go  to  Folder,  and  enter 
youruser folder/ Library/ 
Keychains.  A  Keychains  folder 
containing  your  personal 
keychains  will  open.  Find  the 
login. keychain  file,  and  drag  it 
to  a  safe  place  on  your  Mac. 

Now  launch  Keychain  Access 
and  select  the  login  item  that 


appears  in  the  Keychains  pane. 
It  appears  as  an  empty  box, 
indicating  that  it’s  missing  from 
the  Keychains  folder.  Choose 
File  •*  Delete  Keychain  “login”. 
In  the  resulting  sheet,  click 
Delete  References. 

Now  choose  File  New 
Keychain.  In  the  resulting 
Save  dialog  box,  name  the 
new  keychain  login  and 
save  it  to  the  default  location 
(your  account’s  Keychains 


folder).  You’ll  be  prompted  to 
create  and  verify  a  password 
for  this  keychain.  The  pass¬ 
words  that  you  add  will  now 
appear  in  this  keychain.  And 
yes,  you’ll  have  to  reenter 
passwords  stored  in  the  old 
keychain  when  prompted. 

Share  Your  Login 
Keychain 

If  you  have  multiple  Macs,  you 
may  find  it  convenient  for  each 
computer  to  have  access  to 
the  same  keychain.  Here’s  how 
to  do  it:  First,  make  a  copy  of 
the  login. keychain  file  inside  the 
Keychains  folder  on  the  Mac 
that  has  the  most  complete  set 
of  passwords,  and  copy  it  to 
your  other  Macs.  Remove  the 
login. keychain  file  from  each 
Mac’s  Keychains  folder  and  put 
it  in  a  safe  place  in  case  some¬ 
thing  goes  wrong.  Place  the 
copied  login  keychain  file  in 
the  user’s  Keychains  folder. 

Log  out  and  then  log  back  in.  If 
the  login  password  on  the  Mac 
you’re  currently  using  is 
different  from  the  one  on  this 
master  Mac,  you’ll  receive  a 
prompt  asking  you  to  provide 
the  login  keychain’s  password. 
Once  you  enter  it,  you  should 
have  access  to  the  same 
passwords  as  that  master  Mac. 


oos 


Keychain  Access 


£ 


Click  to  lock  the  togm  keychain. 


Keychains 
dr'  login 
&  System 
O  System  Roots 


Starting  Over 

If  you  forget  your 
login  keychain’s 
password,  you 
must  delete  the 
old  keychain  and 
create  a  new  one.  U*D 


Category 
All  Items 
Passwords 
Secure  Notes 
Q  My  Certificates 
f  Keys 
:>  Certificates 


Delete  Keychain 

The  references  to  be  deleted  refer  to  hies  on  your  disk.  Do  you  wish  to  deietc  only  the 
references  and  not  the  related  files? 


Delete  References  &  Files 


L  Cancel  I  Delete  References  ) 


com. apple. fa.  e.  registratiooVl 
jA  com.apple.se  ..kmarksagent.xpc 
■jA  FaceTime:  ch.  .com-AuthToken 
A  ids:  identity-. ..air signature- vl 
jA  ids:  identity-rsa-private-key 
ids:  identity-rsa-pubhc-key 
A.  ids.  message- protea  ion -key 
(Message:  ch.  .. com-AuthToken 
»/\  Safari  Forms  AutoFill 
station 


application  password 
application  password 
application  password 
application  password 
application  password 
application  password 
application  password 
application  password 
application  password 
network  password 


Today.  1  37 
Oct  9.  2012 
Oct  8,  2012 
Oct  8.  2012 
Ort  8.  2012 
Oct  8.  2012 
Oct  8,  2012 
Oct  8,  2012 
Ort  8,  2012 
Oct  9.  2012 


PM 

2:41  13  PM 
12:12:56  PM 
12:13  23  PM 
12:13  23  PM 
12.13:23  PM 
12:13  26  PM 
12:12:56  PM 
12:26  09  PM 
2.39  49  PM 


login 

login 

login 

login 

login 

login 

login 

login 

login 

login 


IF  YOU  HAVE  MULTIPLE  MACS,  YOU  MAY 
FIND  IT  CONVENIENT  FOR  EACH  COMPUTER 
TO  HAVE  ACCESS  TO  THE  SAME  KEYCHAIN. 


52  MACWORLD  •  MARCH  2013 


TP-LINK 
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N600  Wireless  Dual  Band  Gigabit  Router 

TI-WDR3600 
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Share 
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2.4GHz  300Mbps  +  5GHz  300Mbps 


Four  Gigabit  Ports  |  Two  Versatile  USB  Sharing  Ports 


Features  are  your  passwords  safe? 


HOW  TO  MAKE 

SECURITY 

QUESTIONS 


hen  you  create  a 
password,  you  might 
choose  to  store  it  in 
a  password  manager,  write  it 
down,  or  commit  it  to  memory. 
Sometimes,  however,  things 
go  wrong:  You  find  yourself 
without  access  to  your  pass¬ 
word  manager,  you  lose  the 
paper  on  which  you  recorded 


MORE  SECURE 

- - ^ - 

your  passwords,  you  forget  a 
password  you  thought  you  had 
memorized,  or  you  remember 
it  wrong  too  many  times  and 
get  locked  out  of  the  account. 

In  such  cases,  online  ser¬ 
vices  need  a  secondary  way 
of  granting  you  access  to  your 
account  or  your  data.  Some¬ 
times,  the  provider  lets  you 


click  a  link  to  have  your  existing 
password,  a  new  password, 
or  password-reset  instructions 
sent  to  the  email  address  you 
have  on  file.  But  if  those  mech¬ 
anisms  seem  too  insecure,  the 
site  may  ask  you  to  respond 
to  some  verification  questions 
for  which  you’ve  previously 
provided  the  answers. 


Unfortunately,  password- 
reset  messages  and  verifica¬ 
tion  questions  come  with  their 
own  problems  and  risks.  You 
can  reduce  your  chances  of 
being  hacked— or  of  being 
unable  to  respond  correctly  to 
one  of  these  questions— by 
following  a  few  simple  tips. 

Prevent  Password- 
Reset  Mischief 

Of  all  your  passwords,  the  one 
for  your  email  account  may  be 
the  most  valuable.  That’s 
because  whoever  has  access 
to  your  email  account  can  read 
and  click  links  included  in  any 
password-reset  messages  you 
receive  (such  as  when  you  click 
an  ‘I  Forgot  My  Password’  link). 
A  hacker  who  has  guessed  or 
stolen  just  that  one  password 
can  unlock  many  of  your  other 
accounts  and  do  all  sorts  of 
damage.  You  can  limit  your 
risk  here  in  a  couple  of  ways. 

Set  Up  a  Dedicated 
Password-Reset  Account 
Consider  setting  up  a  new 
email  account  for  yourself 
(using  a  free  service  such  as 
Gmail)  with  an  address  that 
you’ll  never  share  or  post 
publicly.  Use  this  account  only 
when  you’re  prompted  to 
supply  an  email  address  for 
the  purpose  of  verifying  or 
resetting  a  password.  That 
way,  even  if  someone  breaks 
into  your  main  email  account, 
your  other  accounts  won’t  be 
compromised. 

Take  Extra  Care  With  Your 
Email  Account  Password 
Choose  an  especially  secure 
password  for  your  email 
account.  Make  sure  to  set  your 
email  client  to  communicate 
securely  with  the  mail  server- 
using  Secure  Sockets  Layer 
(SSL)  protocols  for  example— 
so  that  your  password  never 
travels  over  the  air  unen- 
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Features  are  your  passwords  safe? 


906  Apple  -  My  Apple  ID  »* 

Cj  ■  ■ »  appieid  apple  com  LP.j 

Google  Account’.  :  Apple  My  Apple  id  + 


\W:WS.  '  -W+r'\  - Y  ?W / 

Store  Mac 


My  Apple  ID 


crypted.  In  Apple’s  Mail,  select 
Mail  ■*  Preferences,  click 
Accounts,  choose  an  email 
account  from  the  list,  and  click 
Advanced.  There  you’ll  see 
the  option  Use  SSL. 

Question  the  Questions 

Security  questions  are  sup¬ 
posed  to  have  answers  that 
you’ll  remember  but  that  most 
other  people  won’t  be  able  to 
guess.  Unfortunately,  most  of 
the  questions  you’ll  see  aren’t 
secure  at  all. 

Your  mother’s  maiden  name, 
for  example,  is  a  matter  of 
public  record;  and  if  you  ever 
wrote  a  Facebook  post  about 
your  first  pet,  that  is  in  the  public 
domain,  too.  Some  questions 
could  have  multiple  answers. 
Where  did  you  meet  your 
spouse?  That  might  be  in  New 
York  or  at  Yankee  Stadium. 

Devise  Memorable  Lies 
To  address  such  problems,  lie. 
And  don’t  just  lie,  but  come  up 
with  one  or  more  answers  that 
follow  the  same  rules  as  other 


Welcome,  Joe  Kissed  Sign  Out 


Edit  your  Apple  ID. 

You  can  make  changes  to  your  Apple  ID 
at  any  time.  Change  your  Apple  ID  and 
password,  change  your  name  and  email 
address,  or  update  your  contact 
information. 


Name.  ID  and  Email  Addresses 
Password  and  Security 
Addresses 
Phone  Numbers 

Language  and  Contact  Preferences 


Manage  your  security  settings. 

Choose  a  new  password. 

Password  Change  Password 

Change  your  security  questions. 

Select  three  security  questions  below.  These  questions  will  help  us  verify  your 
identity  should  you  forget  your  password 


Security  Question  what  was  the  first  car  you  owned? 
Answer  Invisible  robot  fish 


Security  Question  Which  of  the  cars  you’ve  owned  has  been  your  favorl  : 
Answer  Toyota  Recalibration  Cantaloupe 

Security  Question  where  were  you  on  January  1,  2000?  : 

Answer  striped  underneath  minor 

Rescue  Email  Address 

Give  us  a  rescue  email  address  where  we  can  send  you  a  link  to  confirm  your 
identity  and  let  you  reset  your  information  should  any  security  issues  arise  This 


Your  Apple  ID’s  Q& A  Change  the  security  questions  and  answers  for 
your  Apple  ID  to  make  your  account  as  safe  and  secure  as  possible. 


passwords,  to  prevent  guess- 
ability;  use  either  a  reasonably 
long  (but  memorable)  phrase 
or  a  series  of  random  charac¬ 
ters.  So,  what  was  the  name 
of  my  first  pet?  Why,  it  was 
bookends-qualitative.  My 
mother’s  maiden  name?  Her 


questions— meaning  that  you 
have  even  more  passwordlike 
data  to  keep  track  of.  Of  course, 
you  can  write  down  your  an¬ 
swers  or  store  them  in  a  pass¬ 
word  manager,  but  then  the 
same  problems  that  stop  you 
from  accessing  your  password 


where  you  have  to  supply  these 
answers  over  the  phone.  Both 
you  and  the  person  on  the 
other  end  will  have  an  easier 
time  coping  with  a  series  of 
plain-English  words  than  with 
a  bunch  of  random  characters. 

Update  Your  Apple  Info 
To  change  the  questions  or 
answers  for  an  Apple  ID  (which 
you  use  for  iCIoud,  for  exam¬ 
ple),  go  to  the  Apple  ID  page 
(appleid.apple.com),  click 
Manage  your  Apple  ID,  enter 
your  username  and  password, 
and  click  Sign  in.  On  the  left, 
choose  Password  and  Secu¬ 
rity.  Answer  your  existing 
security  questions,  and  click 
Continue.  Then  you  can 
choose  new  questions  and 
answers.  Click  Save. 

Update  Your  Google  Info 
If  you  have  a  Google  account, 
log  in  as  you  normally  would. 
Click  the  gear  icon  located  in 
the  upper-right  corner  of  the 
window  and  choose  Settings 
from  the  pop-up  menu.  Click 
Accounts  and  Import,  followed 
by  Change  password  recov¬ 
ery  options.  Under  Security 
question,  click  Edit.  Choose 
one  of  the  existing  questions 
or  write  your  own,  and  fill  in 


MOST  OF  THE  SECURITY  QUESTIONS  YOU’LL 
SEE  AREN’T  SECURE  AT  ALL.  YOUR  MOTHER’S 
MAIDEN  NAME  IS  MATTER  OF  PUBLIC  RECORD. 


dad  was  Mr.  E27jrdU!8.  It 
doesn’t  matter  what  answers 
you  give,  as  long  as  you  and 
only  you  know  what  they  are. 

One  security  expert  says 
that  he  normally  uses  the 
same  pseudo-random  answer 
everywhere,  although  some 
companies  (including  Apple) 
require  you  to  give  different 
answers  to  each  of  several 


could  prevent  you  from  access¬ 
ing  your  security  answers. 

You  might  make  up  a  little 
story  for  yourself  about  fictional 
parents,  cars,  pets,  and  the  like 
that  you  can  then  draw  on 
when  asked  for  security 
answers  on  different  sites. 

Keep  Answers  Phone- 
Friendly  Remember  that  you 
could  wind  up  in  a  situation 


your  answer.  If  you  also  want 
to  change  your  secondary 
address,  click  the  Edit  link  in 
the  ‘Recovery  email  address’ 
section  and  fill  in  the  new 
address.  Then  click  Save. 

Joe  Kissell  is  a  senior  con¬ 
tributor  for  Macworld;  he’s  also 
the  senior  editor  of  TidBits 

(www.  tidbits,  com). 
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of  hand  painted  illustrations,  amazing  photos,  and  hours  of  audio  calls  - 
iBird’s  songs  draw  birds  right  to  you.  Available  for  iPhone,  iPad,  Android, 
Kindle  and  Windows  8  platforms. 
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A  special  showcase  offer: 
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Upgrade  your  Calendar 
and  get  organized  like  a  pro 

Tired  of  playing  the  “App  Shuffle”  bouncing  between  multiple  apps 
just  to  manage  your  day?  Pocket  Informant  lets  you  manage  your 
events,  tasks,  notes  AND  contacts  with  one  tool.  Be  as  simple  or  de¬ 
tailed  as  you  like.  Sync  support  for  Google,  Toodledo,  and  Informant 
Online  -  nothing  else  compares. 


From  the  simplicity  of  Informant  Go  to  the  feature  rich  Informant  Pro, 
we  have  a  version  at  a  price  that’s  just  right  for  you. 


www.Pocketlnformant.com 
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Lovebird  Rare  Bird  Alert 


Now  share  the  love.  iBird  Journal  -  the  newest  member  of  the  iBird  app 
family  captures  your  bird-watching  experiences,  organizes  them,  and  lets 
you  share  the  observations  on  eBird,  Facebook  or  Twitter. 

See  us  at  Macworld  booth  1048. 

A  special  showcase  offer: 

http://www.ibird-macworld-2013.com 
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Tips,  Tricks,  and  Tools  to  Make  You  and  Your  Mac  More  Productive 


Security  Tips 
for  Mac 
Travelers 

Protect  your  gear  when 
you  are  on  the  go. 

BY  GLENN  FLEISHMAN 


When  you  hit  the  road  for 
business  or  pleasure,  it’s 
easy  to  get  paranoid— 
especially  if  you  are 
carrying  thousands  of  dollars’  worth  of 
technology.  However,  you  can  alleviate 
some  of  your  worries  by  taking  security 
measures  to  protect  yourself  against 
someone  running  off  with  your  iPhone, 
iPad,  or  MacBook. 


Password-Protect  Your  Devices 

What  if  a  thief  does  get  your  device— is 
that  just  the  beginning  of  all  your  prob¬ 
lems?  It  might  be  if  you  haven’t  bothered 
with  the  basic  methods  for  protecting 
your  devices  and  data. 

Passcode-lock  your  IPhone  and 
IPad  Just  because  someone  steals  your 
phone  or  tablet,  that  does  not  mean  that 
he  or  she  also  gets  unrestricted  access 
to  all  your  email  messages,  all  your 
contacts,  and— just  for  good  measure— 


yourAmazon.com  account.  Even  if  you 
don’t  normally  use  a  passcode  or  a 
screen  or  sleep  lock  on  your  phone  or 
tablet,  you  must  make  sure  that  this 
security  feature  is  enabled  before  you 
travel.  On  iOS  4  and  later,  locking  a 
phone  or  tablet  prevents  access  to  the 
device  and  protects  the  data  stored  in 
it  through  encryption. 

Password-protect  your  MacBook 
Do  you  really  want  to  join  the  ranks  of 
people  who  have  compromised  work 


data  by  leaving  their  laptops  completely 
unattended  and  unprotected? 

Launch  the  Keychain  Access  utility  (in 
your  /Applications/Utilities  folder),  and 
select  Keychain  Access  •*  Preferences. 
Then  select  the  ‘Show  keychain  status  in 
menu  bar’  option.  Now,  whenever  you 
step  away  from  your  computer,  you  can 
choose  the  lock  icon  in  the  menu  bar  and 
pick  Lock  Screen. 

You  can  also  make  this  process  auto¬ 
matic  by  going  to  System  Preferences 
and  opening  the  Security  &  Privacy  pane. 
Click  the  General  tab.  Then  check  the 
‘Require  password  after  sleep  or  screen 
saver  begins'  option  and  choose  ‘imme¬ 
diately’.  You  can  also  adjust  the  time 
period  using  the  drop-down  menu  here. 


Even  if  your  device  is  stolen,  it’s  possible  to  recover 
it  if  you’ve  planned  ahead.  Theft-recovery  software 
can  track  a  device  so  long  as  it’s  on  a  network. 
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General 


FileVault  Firewall  Privacy 


A  login  password  has 

5  seconds 

1^  Require  passworr  ✓  1  minute 

5  minutes 
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0  Disable  automata  l  hour 

A  hours 


Change  Password... 


Show  a  message 


]  after  sleep  or  screen  saver  begins 
locked  Set  Lock  Message 


Basic  Password  Protection  Requiring  a  password  after  sleep  or  a  period  of  time  can  prevent 
someone  from  gaining  access  to  your  Mac  when  it’s  left  unattended  or  stolen  while  sleeping. 


Encrypt  for  Protection 

If  you  want  to  ensure  that  your  compu¬ 
ter’s  data  isn’t  accessible  to  a  more-than- 
casual  snooper  or  a  thief  who  has  all  the 
time  in  the  world,  your  best  bet  is  to  run 
full-disk  encryption  (FDE).  This  creates  a 
strong  encryption  key  that  enciphers  the 
entire  hard  drive.  The  key’s  held  in  me¬ 
mory  while  you  are  in  an  active  running 
session,  and  it  is  tossed  whenever  you 
shut  down.  But  you  can  back  up  an  FDE- 
protected  system  only  while  it  is  active. 
This  prevents  anyone  from  recovering 
your  data  without  a  login  account  and 
password  or  an  appropriate  passcode. 

Encrypt  your  drive  with  FileVault 
Since  Lion,  Apple  has  provided  built-in 
full-disk  encryption  through  FileVault  2. 
You  can’t  recover  a  FileVault-protected 
disk’s  data  without  an  account  and  a 
password.  Select  Apple  menu  ■*  System 
Preferences,  click  Security  &  Privacy, 
and  click  the  FileVault  tab  to  access  this 
feature.  (See  macworld.com/a/1162999 
for  details.)  If  you  don’t  like  the  configu¬ 
ration  and  options  available  from  Apple, 
an  alternative  is  the  $60  Sophos  Safe- 
Guard  (macworld. com/a/1163296). 

Encrypt  key  drives  and  files  You 
can  also  encrypt  external  drives,  virtual 
drives,  and  individual  files  using  Mac  OS 
X’s  built-in  Disk  Utility  and  other  free  and 
paid  tools.  Apple  has  added  external  disk 
encryption  in  the  Finder  in  Mountain  Lion, 
too.  (See  macworld. com/a/1168077). 

Find  a  Lost  or  Stolen  Device 

Even  if  your  device  is  stolen,  it’s  possible 
to  recover  it  if  you  have  planned  ahead. 


Theft-recovery  software  for  mobile  and 
desktop  operating  systems  can  track  a 
device  so  long  as  it’s  on  a  network. 

Track  it  down  with  iCIoud  and  Find 
My  Mac  The  built-in  option  for  Mac  OS  X 
and  iOS  is  Apple’s  Find  My  Mac  and  Find 
My  iPhone  (the  latter  works  for  all  iOS 
devices).  This  is  activated  in  Lion  and 
Mountain  via  the  iCIoud  preference  pane, 
and  requires  Wi-Fi  to  be  enabled  to  provide 
tracking  information.  In  iOS,  the  Settings  -► 
iCIoud  view  has  a  Find  My  iPhone  switch. 
You  can  find  the  current  location  of  devices 
(Macs  and  iOS  gear)  associated  with  an 
Apple  ID  by  logging  in  to  iCloud.com  with 
that  ID  or  using  the  Find  My  iPhone  app 
(which  includes  Macs  in  what  it  finds). 

Both  Find  My  iPhone  and  Find  My  Mac 


can  lock  a  device  remotely  or  wipe  it 
clean.  To  help  retrieval,  Apple  goes  so 
far  as  to  allow  a  Good  Samaritan  to  dial  a 
number  you  have  sent  through  Find  My 
iPhone  even  when  all  other  calls  on  the 
device  have  been  disabled. 

Use  third-party  software  Several 
third-party  packages  keep  a  constant 
low-level  account  of  where  a  device  is 
located.  Others  wait  for  a  remote  net¬ 
work  trigger,  checking  in  at  regular  inter¬ 
vals,  that  a  device  is  stolen  before  they 
activate  tracking.  Some  of  them  also  let 
you  file  a  police  report,  see  what  a  thief  is 
typing,  or  even  use  your  camera  to  snap 
a  photo  or  video  of  the  thief.  The  options 
include  GadgetTrak  for  Mac  OS  X  and  the 
iPad,  iPhone,  and  iPod  ($4  to  $20;  www. 
gadgettrak.com);  Absolute  Software’s 
LoJack  for  Laptops  ($40  for  a  one-year 
subscription;  www.absolute.com);  and 
Orbicule’s  Undercover  for  the  iPhone, 
iPad,  and  Mac  ($5-49;  www.orbicule.com). 

Always  Be  Prepared 

It’s  hard  to  deal  with  the  loss  of  an  elec¬ 
tronic  device  that  contains  personal  and 
business  data.  But  by  taking  adequate 
measures  to  secure  your  gadgets  before 
hitting  the  road,  you  can  not  only  defeat 
thieves  before  they  get  started,  but  also 
help  Good  Samaritans  bring  your 
precious  hardware  back  to  you. 


Locating  Lost  Devices  iCloud.com  lets  you  see 
ware,  so  long  as  Find  My  Mac  or  Find  My  iPhone 


where  the  devices  are,  whether  Macs  or  iOS  hard- 
is  turned  on  for  each  bit  of  gear. 
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Notifications 
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Show  All  i 


Q 


Notification  Center  shows  your  alerts  in  the  upper-right  of  your  screen,  without  interrupting  what 
you're  doing.  Show  and  hide  Notification  Center  by  clicking  its  icon  in  the  menu  bar. 


In  Notification  Center 


Share  Buttons 

Twitter,  face  book 

Mail 

Badges 


Messages 
Q  Badges,  Banners 


Reminders 

8adges.' Alerts 

Twitter 

Banners 

Safari 

Badges.  Banners 

Calendar 


Sort  Notification  Center:  Manually  i 


Messages  alert  style: 


None 


Alerts 


Banners  appear  in  the  upper- right  corner  and  go  away 
automatically.  Alerts  stay  on  screen  until  dismissed. 


0  Show  in  Notification  Center;  j  5  Recent  Items _ ij 

0  Badge  app  icon 

Q  Play  sound  when  receiving  notifications 


Mountain 

Lion’s 

Notifications 

Stay  up-to-date,  not 
overwhelmed,  with  this 
new  OS  X  feature. 

BY  KIRK  McELHEARN 


Notifications  are  OS  X’s  chief 
tool  for  keeping  you  on  top  of 
things.  A  notification  can  alert  you  to  im¬ 
pending  Calendar  events  and  reminders, 
as  well  as  to  email,  Facebook,  and  Twitter 
messages.  Though  it’s  new  to  Mountain 
Lion,  the  Notifications  feature  may  look 
familiar  if  you’ve  been  using  an  iOS 
device  for  a  while.  You  have  seen  such 
notifications  there:  banners  that  pop  up 
on  your  lock  screen  to  display  alerts  for 
Calendar  events  or  to  let  you  know  that 
you  have  received  text  messages.  Here 
are  some  of  the  most  frequently  asked 
questions  about  this  OS  X  feature. 

Q:  What  are  the  things  notifications 
can  notify  me  about? 

A:  Any  application  can  use  notifications, 
as  long  as  the  app  hooks  into  OS  X’s 
Notifications  feature.  For  starters,  Apple 
programs  such  as  Calendar,  Reminders, 
Mail,  and  Messages  can  display  notifica¬ 
tions.  Many  third-party  apps  also  use 
notifications.  For  instance,  if  you  have 


added  your  Twitter  and  Facebook  logins 
to  Mountain  Lion’s  Mail,  Contacts  &  Cal¬ 
endars  preference  pane,  you  can  see 
status  updates  and  tweets. 

On  my  Mac,  I  also  see  notifications 
from  Panic’s  $34  FTP  program,  Transmit; 
Red  Sweater  Software’s  $40  blogging 
tool,  MarsEdit  (www.macworld.com/a/ 
1151022);  and  Literature  and  Latte’s  $35 
writing  tool,  Scrivener  (www.macworld. 
com/a/1057509). 

Q:  Can  I  control  how  my  noti¬ 
fications  look? 

A:  Choose  Finder  ■*  System  Preferences 
(or  click  the  System  Preferences  icon  in 
the  Dock)  and  click  Notifications.  Here 
you  will  see  all  your  options.  Then  you 
can  make  your  decisions  on  an  app-by- 
app  basis;  so  first  select  an  application 
from  the  list  on  the  left.  Then,  choose 
from  the  three  alert  display  styles: 
‘None’,  ‘Banners’,  and  ‘Alerts’. 

‘None’  means  that  you  won’t  see  any 
notifications.  If  you  are  getting  too  many 


Subtle  but  Insistent  Here’s 
an  alert-type  notification.  You 
must  take  an  action  by  click¬ 
ing  one  of  the  buttons  before 
the  alert  can  disappear. 


Notification  Styles  Click  an  application  in 
the  left-hand  column  of  the  Notifications  pref¬ 
erence  pane  to  choose  how  to  display  its 
notifications. 


notifications,  go  to  the  Notifications 
preference  pane  and  choose  the  'None’ 
alert  style  for  all  the  applications  you 
don’t  need  to  know  about.  ‘Banners’ 
display  on  your  screen  for  just  a  few 
seconds  and  then  disappear.  Choose  this 
alert  style  for  notifications  you  want  to 
see  when  you’re  at  your  Mac  but  other¬ 
wise  don’t  care  about  missing.  ‘Alerts,’ 
like  banners,  appear  at  the  top-right  of 
your  monitor,  but  they  don’t  go  away 
until  you  act  on  them.  You  can  click  the 
Close  button  to  dismiss  the  alert,  but  you 
can  also  click  the  Show  button  to  go  to 
the  application  in  question  and  find  out 
what  just  happened. 

Q:  Can  I  get  more  specific  about 
what  I  get  notified  about? 

A:  Yes.  If  you  look  closely,  you’ll  see 
more  options  in  the  Notifications  prefer¬ 
ence  pane,  but  the  choices  will  change 
depending  on  which  app  you  have 
selected.  For  example,  click  Calendar 
and  you  can  choose  how  many  items  to 
show  in  the  Notification  Center.  You  can 
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Just  Mobile  Gum™  is  the  ultra-compact,  super-stylish  backup 
battery  for  smartphones  and  USB  devices.  The  thumb-sized, 
aluminium-clad  Gum™  has  a  high-quality  battery  cell  with  enough 
capacity  to  completely  refill  an  Apple  iPhone.  Gum™  is  the  miniature 
life-saver  you  should  never  leave  home  without. 

>  Just  Mobile  AluPen  Pro™  redefines  the  pen  for  the  21st  Century, 
combining  an  iconic  iPad  stylus  with  a  refillable  ballpoint.  So  you  can 
seamlessly  switch  between  jotting  notes  on  paper  and  sketching 
ideas  on  a  tablet.  And  because  the  AluPen  Pro’s  stylus  is  more 
precise  than  your  finger,  it's  perfect  for  typing,  gaming  and  web 
browsing,  too. 


WwiiLis;  :: r; 


GurrTi 

Fhe  thumb-sized  backup  battery 


AluPen  Pro  * 

The  iPad  stylus  with  real  ink 


Love  design? 

Like  Just  Mobile  0 
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mobile 
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also  choose  to  display  information  on 
the  app’s  icon  badge— the  little  red  circle 
with  a  number  in  it  on  the  corner  of  the 
icon.  You  can  choose  whether  to  have 
an  alert  sound  played  when  a  Calendar 
notification  comes  in.  Click  on  Twitter  in 
the  list,  and  then  click  the  Notifications 
button  to  get  even  more  specific.  You 
can,  for  instance,  determine  whether 
notifications  will  show  mentions  and 
replies  from  only  the  people  you  follow 
or  from  anyone. 

Q:  What  is  the  Notification  Center? 

A:  So  far,  I  have  been  talking  about  the 
alerts  that  display  above  your  other  win¬ 
dows,  but  there’s  another  place  to  see 
your  alerts:  OS  X’s  Notification  Center, 
which  is  a  kind  of  sidebar  at  the  right 
edge  of  your  screen.  Click  the  right-most 
icon  in  your  menu  bar— the  one  with  the 
three  lines— to  display  it. 

Depending  on  your  settings,  different 
applications  can  display  their  notifica¬ 
tions  here.  You  can  choose  to  have  an 
application  display  an  alert  or  not,  but  it 
can  also  show  its  notifications  only  in  the 
Notification  Center.  To  choose  which  of 
your  apps  are  displayed  in  the  Notifica¬ 
tion  Center,  you  need  to  scroll  the  list  on 
the  left  side  of  the  Notifications  prefer¬ 
ence  pane  until  you  find  a  divider 
labeled  ‘Not  in  Notification  Center’. 

Then,  drag  the  apps  that  you  want  from 
below  that  divider  to  the  top  section. 
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At-a-glance  Info  OS  X’s  Notification  Center 
brings  all  your  reminders  and  alerts  together 
in  one  place. 

You  can  also  choose  the  order  in 
which  apps  display.  From  the  bottom  of 
this  preference  pane,  click  on  the  Sort 
Notification  Center  menu  and  choose 
either  ‘By  time’  (with  the  apps  that  you 
have  most  recently  received  alerts  for 
listed  at  the  top)  or  ‘Manually’  (in  the  app 
order  you  have  specified  in  the  Notifica¬ 
tions  preference  pane). 

The  Notification  Center  also  offers  a 
quick  way  to  hop  to  applications  that 
need  your  attention.  Just  click  an  item  to 
open  the  parent  application.  Click  an 
email  notification,  for  example,  and  Mail 
will  open  to  that  message.  To  dismiss 
notifications  in  the  Notification  Center, 
click  the  ‘X’  button  to  the  right  of  an 
application’s  name. 


Q:  Are  there  any  shortcuts  for 
viewing  the  Notification  Center? 

A:  One  way  to  view  the  Notification  Center 
is  to  swipe  from  the  right  side  of  the  track¬ 
pad  with  two  fingers  to  the  left.  Then  just 
swipe  back  to  the  right  to  hide  the  sidebar. 

While  there  are  no  default  keyboard 
shortcuts  to  view  the  Notification  Center, 
you  can  easily  create  one  if  you  wish.  Go 
to  the  Keyboard  pane  of  System  Prefer¬ 
ences,  click  the  Keyboard  Shortcuts  tab, 
and  select  Mission  Control  in  the  left 
column.  You  will  see  a  Show  Notification 
Center  entry.  Check  the  box,  double-click 
the  right-most  part  of  its  line,  and  then 
enter  your  keyboard  shortcut. 

I  also  find  it  easier  to  set  up  a  hot 
corner.  With  this,  I  move  my  cursor  to  the 
corner  of  my  screen  to  show  Notification 
Center.  To  do  this,  just  go  to  the  Mission 
Control  preference  pane,  click  the  Hot 
Corners  button,  and  then  click  one  of  the 
menus  to  choose  Notification  Center  for 
the  corner  you  want. 

Q:  I’m  on  deadline.  Can  I  turn  off 
notifications  for  a  short  time? 

A:  You  can  turn  off  notifications  (until  the 
next  day)  by  Option-clicking  the  Notifica¬ 
tion  Center  icon  in  the  menu  bar.  The 
icon  will  go  gray.  Also,  if  the  Notification 
Center  is  visible,  scroll  down,  and  a  Show 
Alerts  and  Banners  toggle  switch  will 
display;  use  this  to  get  the  same  result. 


Here’s  a  tip:  Don’t  carry  Slappa’s  $90  Transit  Messenger  Bag  U \ 

(www.slappa.com)  unless  you're  prepared  to  get  a  constant  ^ 

barrage  of  compliments,  questions,  and  remarks  from  strangers.  ^ 

The  first  week  I  carried  the  bag  around  San  Francisco,  i  got  seven  f, 1 

compliments  on  it  in  one  day.  However,  the  Transit  Messenger  is  jfr .. 

not  just  a  looker,  it’s  also  an  ample  bag  that  can  carry  a  generous 

nylon,  the  bag  has  a  three-gallon  main  storage  section,  a  super-cush-  ' 

padded  16-inch  laptop  compartment,  and  several  zippered  pockets 

with  molded  alloy  zipper  pulls.  Feel  like  changing  things  up  a  bit?  Just  zip 

out  the  front  flap  and  swap  in  one  of  five  other  custom  designs  ($22  to  $27 

apiece).  For  the  record,  I  carried  the  Tokyo  Subway  Map  design.  This  is  a  big 

bag.  If,  like  me,  you’re  on  the  shorter  side,  it  can  look  a  bit  comical  to  carry  a  bag  that  is  literally  as  large  as  your  torso 
But  there’s  no  doubt  that  the  Transit  Messenger  bag  will  impress  with  its  design  and  carrying  capacity. -amber  bouman 
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Rhone  River,  November  29th  -  December  6th,  2013 

I  nsig  htCruises.com/Mac-16 


The  cruise  fares  start  at  $2,799  for  a  Category  E.  French  Balcony  cabins  start  at  $3,378. 
A  Junior  Suite  is  available  for  $4,498.  Additional  per-person  fees  include  government 
taxes  and  fees  ($147)  and  gratuities  are  €15  per  day.  Program  subject  to  change. 

For  a  full  listing  ofseminarsvisitlnsightCruises.com/Mac16-seminars 


IN  NOVEMBER,  THE  TOURISTS 

are  gone  from  Provence.  The  harvest's 
been  gathered.  The  south  of  France 
exhales,  resuming  her  essential 
rhythms,  manifesting  her  ancient 
unigueness,  effortlessly.  It's  the  perfect 
time  and  place  to  relax,  recharge,  and 
revel  in  the  latest  in  all  things  Apple 
on  a  Rhone  River  cruise  from  Novem¬ 
ber  29  to  December  6, 2013. 

Join  Lex  Friedman,  Joe  Kissel,  and  Sal 
Soghoian  to  learn  to  set  up  your  own 
cloud,  use  Mac  OS  to  offload  your 
brain,  tap  iOS  devices  to  the  max, 
e-publish  easily,  and  harness  your 
data.  Plus,  dig  in  to  the  Rhone  Valley's 
unparalleled  Roman  ruins  and 

plumb  Roman  E"l35$r[s] 

engineering  with 

noted  archaeologist 
Lynne  Lancaster. 


Immerse  yourself  in  the  South  of 
France.  Share  Impressionistic  vistas 
and  savor  the  moment  with  a  friend, 
birdwatch,  experience  local  cuisine, 
and  capture  images  and  memories. 

Experience  river  cruising's  panoramic 
charms  on  MacMania  16  on 
AmaWaterway's  AmaDagio,  sailing 
from  Lyon  to  Arles,  France.  The  light, 
colors,  and  flavors  of  France  await. 
Make  your  reservation  at  http://www. 
lnsiahtCruises.com/Mac-16,  email 
us  at  ConcieraefalnsiahtCruises.com, 
or  call  us  at  650-787-5665. 

www.lnsightCruises.com/Mac-1 6 

CO-PRODUCED  BY: 

Macworld 


THE  JOURNEY  WITHIN 
650-787-5665  •  concierge@lnsightCruises.com 


SEMINARS 


The  conference  fee  is  $1,395  and  includes  all 
16  seminars  below.  Classes  only  take  place 
when  we're  cruising,  between  8:30am  and 
7:30pm. 

SAL  SOGHOIAN 

•  The  25  Things  You  Need  to  Know 
About  OS  X 

•  Introduction  to  OS  X  Automation 

•  Instant  E-Publishing 

•  Make  Your  Own  Cloud 

LEX  FRIEDMAN 

•  Mac  OS:  Offloading  Your  Brain 

•  Drive  Your  Mac  From  the  Keyboard 

•  Oh,  the  Things  You  Can  Make 

•  Improve  Your  iOS  Efficiency 

JOE  KISSELL 


Insider's  tour  of  Cern 


•  Stay  Safe  Out  There 
•The  Joy  of  (Plain)  Text 

•  Living  on  a  Desert  Island  with  Only  iOS 

•  50  Things  You  Didn't  Know  Your  iOS 
Device  Can  Do 

LYNNE  LANCASTER,  PH.D. 

•  Intro  to  Culture  &  Technology  in  Gaul 

•  Fire-Based  Technologies  in  Gaul 

•  Building  an  Amphitheater 

•  Aqueducts,  Baths,  and  Water  Mills 


Pre-cruise:  November  28,  2013 — From 
the  tiniest  constituents  of  matter  to  the 
immensity  of  the  cosmos,  discover  the 
wonders  of  science  and  technology  at 
CERN.  Join  Bright  Horizons  for  a  private 
pre-cruise,  custom,  full-day  tour  of  this 
iconic  facility.  (If  the  LHC  is  still  undergoing 
its  scheduled  maintenance  it  is  likely  we 
will  go  into  the  LHC  Tunnel.) 

Whether  you  lean  toward  concept  or 
application  there’s  much  to  pique  your 
curiousity.  Discover  the  excitement  of 
fundamental  research  and  get  a  behind- 
the-scenes,  insider’s  look  at  the  world's 
largest  particle  physics  laboratory. 

CST#  2065380-40 


Our  full  day  will  be  led  one  of  our  speakers 
(TBA)  and  by  other  CERN  physicists.  We’ll 
have  an  orientation;  visit  an  experiment; 
get  a  sense  of  the  mechanics  of  the  large 
hadron  collider  (LHC);  if  at  all  possible,  go 
down  inside  the  LCH  tunnel  (picture  above); 
make  a  refueling  stop  for  lunch;  and  have 
time  to  peruse  the  grounds  and  exhibits  on 
the  history  of  CERN  and  the  nature  of  its 
work.  And  if  you’re  so  inclined,  the  CERN 
gift  shop. 

The  price  is  $899  per  person  (based  on 
double  occupancy).  This  trip  is  limited  to  50 
people.  NOTE:  CERN  charges  no  entrance 
fee  to  visitors. 
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End  Power 
Struggles  In 

Your  Home 

BY  OWC  LARRY  |  blog.macsales.com 

Cl  ‘ 


BusyCal  2.0 

When  Apple's  Calendar  falls  short,  this  app  offers  an  alternative. 

BY  TOM  NEGR1NO 


H  l 


To  be  clear,  we're  talking  about  the 
power  struggle  that  comes  when 
you  have  too  many  electronic 
devices,  and  not  enough  adapters  or 
unused  power  outlets. 

Using  my  own  family  as  an  example,  when 
the  batteries  start  running  low,  it  can  become 
a  game  of  "Where's  Waldo?"  -  The  first  one  to 
find  the  charger  the  kids  recently  used  (and 
now  can't  remember  where  it  is)  wins! 

Fortunately,  there  is  a  solution  that  can  bring 
your  family  harmony,  while  eliminating 
unsightly  adapters.  The  Newer  Technology 
PowemU®  is  the  first  UL  listed  AC/USB  in¬ 
wall  outlet  designed  to  charge/power  up 
to  four  devices  at  once  with  two  traditional 
three-prong  AC  wall  sockets  and  two  USB 
ports. 

The  economical  PowemU  features  an  energy- 
efficient  "Smart  Power"  design  with  spring- 
loaded  safety  shutters  that  reduce  energy 
costs  by  providing  only  the  charging  amount 
needed  and  eliminating  "vampire"  draw. 
Available  in  four  decorative  colors,  PowemU 
comes  in  15  Amp  and  20  Amp  models 
for  residential,  commercial,  hospitality, 
education,  and  municipal  applications.  The 
PoweraU  is  also  "kid  friendly"  with  NEC 
tamper  resistant  receptacles  for  peace-of- 
mind  protection! 

To  help  make  this  a  basic  "DIY"  installation 
into  a  standard  wall  outlet  box,  a  step-by-step 
manual  is  included  and  an  installation  video 
is  available  at  www.newertech.c0m/p2u- 
install.  So  check  out  www.newertech.com/ 
p2u  and  let  Newer  Technology's  PowemU 
end  your  power  struggle  and  make  your 
home  "today  ready"  for  your  digital  lifestyle! 
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See  It  Your  Way  BusyCal  lets  you  mark  events  with  easy-to-see  icons.  It  also  can  use  the  date 
header  to  display  subtler  icons  that  show  upcoming  weather,  phases  of  the  moon,  and  more. 


If  you  rely  on  a  calen¬ 
dar  app  to  help  keep 
yourself  focused  and 
productive,  you’ll  run 
into  the  limitations  of 
Apple’s  Calendar.  And 
when  that  happens, 
many  individuals  and 
workgroups  who  need 
to  share  calendars  turn  to  BusyMac’s 
BusyCal  app.  Sporting  a  face-lift  and  a 
slew  of  welcome  new  features,  BusyCal  2 
is  a  worthwhile  upgrade  for  most  users, 
but  it  will  require  workflow  changes  for 
others.  If  your  organization  depends  on 
Microsoft  Exchange,  BusyCal  is  not,  for 
now,  an  appropriate  choice. 

Syncing  and  Sharing 

BusyCal  2  requires  Mountain  Lion 
(although  it  still  supports  BusyCal  1.6 


clients  running  on  previous  versions  of 
OS  X).  It  supports  OS  X’s  Notification 
Center,  synchronizing  and  sharing  calen¬ 
dars  between  two  or  more  people  using 
the  standard  CalDAV  protocol.  The  most 
common  CalDAV  services  are  Apple’s 
iCIoud  and  Google  Calendar,  but  BusyCal 
works  with  many  other  CalDAV  imple¬ 
mentations;  the  program  can  also  syn¬ 
chronize  directly  with  other  copies  of 
BusyCal  on  a  local  network  (LAN). 

However,  unlike  Apple’s  Calendar, 
which  splits  off  tasks  (called  “To  Dos”  in 
BusyCal)  into  Apple’s  new  Reminders 
app,  BusyCal  integrates  events  and  To 
Dos  into  one  program.  BusyCal  continues 
to  boast  better  features  for  event  and 
task  creation  and  management,  espe¬ 
cially  those  that  repeat.  Entries  you  make 
in  BusyCal  are  also  immediately  pushed 
to  the  CalDAV  server. 


COMPANY 

BusyMac 

URL 

busymac.com 
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audioquest.com/DragonFly 


No  iOS  version  of  BusyCal  exists,  but 
any  changes  that  you  make  in  any  iOS 
calendar  or  task-management  app  that 
syncs  to  iCIoud  will  automatically  sync  to 
BusyCal.  Google  Calendar  doesn’t  sup¬ 
port  syncing  of  To  Dos.  BusyCal  2  also 
drops  support  for  Apple’s  Sync  Services 
system  framework,  so  it  no  longer  syn¬ 
chronizes  with  iOS  devices  via  iTunes. 
Outlook  and  Entourage  also  don’t  sync 
with  BusyCal,  as  they  rely  on  Sync 
Services.  BusyMac’s  BusySync  does  not 
support  Microsoft’s  Exchange  Server. 

Nice  Touches  and  Timesavers 

BusyCal  adds  a  new  Quick  Entry  compan¬ 
ion  app  that  lives  in  your  menu  bar  so  that 
it’s  always  available.  This  app  provides  a 
small  window  with  today’s  weather,  along 
with  upcoming  events,  and  a  text-entry 
field  that  accepts  natural-language  event 
details  such  as  Dinner  with  Dori 
next  Tues  at  6.  Pressing 
<Return>  creates  the  event 
(or  To  Do)  in  BusyCal  and 
opens  the  item’s  Info  win¬ 
dow  for  further  details. 

You  can  set  up  meetings 
in  BusyCal  on  an  iCIoud  or 
Google  calendar,  attaching 
one  or  more  people  from  your 
Contacts,  and  the  server  will 
send  the  recipients’  copy  of  BusyCal  a 
meeting  invitation  in  their  Inbox  in  the 
toolbar.  They  can  then  respond  with 
Decline,  Maybe,  or  Accept. 

The  new  Smart  Filters  let  you  save 
custom  views  with  a  subset  of  your  cal¬ 
endars,  and  you  can  direct  the  filter  to 
show  events  that  match  the  particular 
criteria  you  set.  For  instance,  if  you  want 
to  see  just  the  meetings  of  your  volun¬ 
teer  group  in  List  view,  you  can  create  a 
Smart  Filter  for  that.  Smart  Filters  auto¬ 
matically  appear  in  a  Favorites  bar. 

A  new  Find  window  works  indepen¬ 
dently  of  the  current  calendar  view,  and 
lets  you  search  through  the  entire  calen¬ 
dar  rather  than  just  the  current  calendar 
display.  This  feature  is  great  for  things 
like  digging  up  a  doctor’s  appointment 
you  had  sometime  last  year. 

Calendar  doesn’t  allow  much  in  the 
way  of  customized  views.  But  this  is  an 


area  in  which  BusyCal  shines.  In  Busy¬ 
Cal,  you  can  customize  the  number  of 
weeks  shown  per  month,  or  the  number 
of  days  per  week.  If  you  are  in  Week  or 
Month  view,  and  you  want  to  see  the 
previous  (or  next)  day  or  week  without 
switching  views,  the  handy  Previous 
Incremental  or  Next  Incremental  buttons 
in  the  toolbar  let  you  move  your  view 
forward  or  backward. 

Notable  Drawbacks 

Because  Google  Calendar  has  a  less 
robust  set  of  features  than  iCIoud  does, 
the  upgrade  to  BusyCal  2  will  require 
some  Google  Calendar  users  to  change 
the  way  they  do  things. 

For  starters,  you  can’t  create  calendars 
in  BusyCal— you  must  create  calendars 
(or,  if  you’re  an  upgrader,  re-create  them) 
on  Google  and  then  subscribe  to  those 
calendars  from  BusyCal. 

Also,  several  things  that  are 
supported  on  iCIoud  are  not 
supported  on  Google 
Calendar.  These  include 
items  such  as  To  Dos, 
graphics  on  events  or 
days,  alarms  with  sound, 
and  room  scheduling,  as 
well  as  file  attachments. 

One  popular  BusySync  feature  also 
goes  missing  from  this  version:  You  can 
no  longer  choose  the  amount  of  time  to 
‘snooze’  events. 

Another  change  that  is  worth  mention¬ 
ing:  The  program  is  now  available  only 
through  the  Mac  App  Store.  Previous 
versions  were  priced  at  $50  per  user, 
along  with  an  $80  family  pack  covering 
up  to  five  users.  The  Mac  App  Store 
version  of  BusyCal  2  is  priced  at  $50. 
Flowever,  as  with  any  app  from  the  App 
Store,  you  can  install  it  on  any  comput¬ 
ers  that  use  the  same  Apple  ID. 

Bottom  Line 

If  you  are  already  a  BusyCal  user,  you 
will  likely  find  the  upgrade  to  be  worth 
the  cost.  The  new  Smart  Filters  and  Find 
window  save  time  and  effort.  The  Quick 
Entry  app  is  also  useful  for  glancing  at 
today’s  weather  and  agenda,  as  well  as 
for  adding  new  events  and  tasks. 


Replaces  your  computer's  existing  audio 
output,  feeding  much  more  beautiful 
sound  to  your: 

Headphones  and  Earbuds 
Desktop  Powered  Speakers 
AV  Receiver,  Preamp  or 
Power  Amp 


Dragonfly 


I  I’  E  lie  I'R.*#iSVk£ 
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“All  hail  hi-fi's  newest  superstar." 

■  //hat  Hi  -Fi? 


The  reason  you  would  buy  the 
DragonFly  is  simple  -  it  is  the  smallest  and 
most  portable  solution  on  offer,  with  this 
level  of  sound  quality. 

DragonFly  is  small  but  it's  a  revolu¬ 
tionary  product  that  will  change  our  way  of 
listening  to  music.  All  future  USB  DAC prod¬ 
ucts  will  be  categorized  as  before  and  after 
the  DragonFly. 

AudioQuest's  $249 
DragonFly  USB  DAC  is  brilliant  in  every 
respect:  form  factor,  cool  factor,  versatility, 
value,  and  sound  quality.  I  can’t  think  of 
a  product  that  makes  high-end  sound 
more  accessible  to  more  people.  Want 
better  sound ?  Flere,  plug  this  into  your 
computer.  Done. 


Dragonfly 
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Working  Mac 


Reviews 

Hardware  and  Software  for  All  Your  Business  Needs 


Das  Keyboard  Model  S 
Professional  for  Mac 

f  f  ff;  $129;  Das  Keyboard; 
www.daskeyboard.com 

The  Model  S  Professional  for 
the  Mac  is  a  premium  mecha¬ 
nical  keyboard.  It  weighs 
about  3  pounds  and  has  a 
contoured  shape  with  pop-out 
feet  under  the  back  edge.  It 
connects  to  your  Mac  via  a 
6-foot  USB  cable.  The  key¬ 
board’s  sculpted,  black  plastic 
keys  have  a  matte  finish,  and 
its  gold-plated  key  switches 
give  them  a  pleasant,  solid 
feel.  You  can  also  remove 
most  of  the  key  caps  to  clean 
dust  that  gets  underneath. 

The  Model  S  Professional 
has  a  solid,  mechanical  heft. 
To  increase  precision,  Das 
Keyboard  has  equipped  it 
with  circuitry  that  permits 
five-key  rollover:  You  can 
press  up  to  five  keys  at  the 
same  time,  and  the  key¬ 
board  will  still  detect  all  the 
discrete  presses  and  then 
accurately  generate  the 
correct  characters. 

Mac-focused  accoutre¬ 
ments  include  a  bottom  row 
hosting  <Control>,  <Option>, 
and  <Command>  keys.  F6 
through  F11  are  media-control 
keys  that  handle  back,  play/ 
pause,  forward,  volume  mute, 
volume  down,  and  volume  up, 
respectively.  You  also  do  not 


need  any  special  software  to 
get  these  keys  to  work  with 
OS  X.  However,  the  keyboard 
doesn’t  provide  other  Mac- 
focused  F-key  special  func¬ 
tions,  such  as  Mission  Control 
and  Dashboard. 

This  model  represents  a 
good  Mac-specific  start,  but  I 
hope  its  next  version  will  also 
offer  standard  Mac  function 
keys,  instead  of  just  media- 
control  keys.— PETER  COHEN 


LaCie  Rugged  USB3 
Thunderbolt  Series 

f  f  1;  $200  (120GB);  LaCie; 

www.lacie.com 

LaCie’s  Rugged  USB3  Thun¬ 
derbolt  Series  portable  drive 
has  all  the  features  that  the 
modern  media  professional 
could  want.  It’s  formatted  with 
HFS+  and  has  both  Thunder¬ 
bolt  and  USB  3.0  cables. 

It  also  comes  with  a  120GB 
or  256GB  solid-state  drive,  or 
with  a  1TB  hard  drive.  A  Quick 
Install  Guide  and  Complete 
Software  Suite  helps  to  easily 
configure  the  device,  pass¬ 
word  protect  it,  and  set  up 
automatic  backups.  LaCie  also 
offers  10GB  of  Wuala’s  Secure 
Cloud  Storage  free  for  a  year. 

The  drive  is  housed  in  a 
protective  aluminum  shell  and 
outfitted  with  a  thick,  shock- 


resistant  rubber  sleeve  to  en¬ 
sure  the  safety  of  your  data. 

We  tested  the  120GB  SSD 
model,  and  not  surprisingly, 
the  combination  of  an  SSD 
and  Thunderbolt/USB  3.0 
connectivity  yielded  great 
speeds.  Via  Thunderbolt,  the 
drive  posted  a  write  speed  of 
189  MBps  and  a  read  speed 
of  385  MBps  in  the  AJA  System 
Test.  While  connected  via  USB 
3.0,  the  drive  posted  a  190.5 
MBps  write  speed,  and  a  read 
speed  of  381.8  MBps. 

LaCie’s  Rugged  USB3  is 
one  of  my  favorites  to  date. 

It’s  small,  durable,  and  simple 
to  set  up  and  use.  And  with  its 
Thunderbolt/USB  3.0  inter¬ 
faces,  as  well  as  SSD  speed, 
it’s  hard  to  find  a  better  drive 
that’s  portable  and  without  a 
ridiculously  high  price  tag. 

—KEAN  BARTELMAN 


Xerox  ColorQube 
8700/X 

Iff;  $3850;  Xerox;  www.xerox.com 

Xerox’s  ColorQube  8700/X 
multifunction  printer  is  design¬ 
ed  for  corporate  use  in  busy 
workgroups.  Its  ColorQube 
technology  uses  blocks  of 
crayon-like  solid  ink.  With  the 
ink  layered  on  top,  output  is 


good  no  matter  what  kind  of 
media  you  place  in  the  tray. 
The  unit  also  offers  several 
administrative  features  and 
capacity  upgrades.  It’s  well 
built  and  is  controlled  by  a 
7-inch  touchscreen  control 
panel.  Paper  handling  is  also 
substantial.  Duplex  printing 
and  scanning  are  automatic. 
Copy  speed  is  also  excellent. 
Overall,  it’s  a  very  good  high- 
workload  multifunction  system. 

—JON  L.  JACOBI 


Fi  retask 

fff*  $40;  Firetask;  www.firetask.com 


Firetask  3.0  is  a  clean,  capable 
task  management  program.  Its 
window  is  arranged  in  a  two- 
pane  design.  Task  groupings 
appear  along  a  narrow  left 
column.  Select  a  grouping, 
and  the  tasks  are  listed  in  the 
larger  pane  to  the  right.  A 
toolbar  across  the  top  offers 
buttons  for  common  actions 
such  as  creating  a  new  task. 

Task  management  software 
is  inherently  information  dense, 
and  Firetask’s  design  manages 
to  convey  data  without  over¬ 
whelming  the  senses.  Each 
task  requires  a  subject  and  a 
project  assignment.  Then  there 
is  the  category— a  simple  but 
powerful  way  to  contextualize 
tasks.  You  can  configure  almost 


66  MACWORLD  •  MARCH  2013 


all  of  a  new  task’s  options  right 
in  the  subject  line. 

Firetask  is  a  well-designed 
task  manager  with  nearly  all 
of  the  right  features  and  zero 
bloat.  If  you’re  serious  about 
taming  your  to-do  list,  it’s  well 
worth  your  consideration. 

—STUART  GRIPMAN 


Top  Products 


HARD  DRIVES 

Desktop 


G-RAID  With  Thunderbolt  MM 

www.g-technology.com 

LaCie  d2  Quadra  USB  3.0  (pictured)  MM* 

www.lacie.com 


YOUR  GUIDE  TO  THE  BEST 
HARDWARE  WE'VE  TESTED 


$800  (8TB) 
$239  (2TB) 


Quad 

interface 

USB  3.0 


Grammarian  Pro2  X 


LaCie  Rugged  USB3  Thunderbolt  SSD 

www.lacie.com 


MM* 


$200  (120GB) 


Dual  interface 


MORE  INFO 


go.macworld.com/ 

graid 

go.macworld.com/ 

lade 


go.macworld.com/ 

thunderbolt 


Mt;  $50;  Linguisoft;  www.linguisoft.com 

Grammarian  Pro2  X  is  a 
program  that  checks  text  for 
spelling  and  grammar  errors. 

It  runs  primarily  from  a  pencil 
icon  in  the  Mac  OS  menu  bar, 
and  works  with  any  program 
where  you  enter  and  edit  text. 

I  liked  its  customizable  level 
of  assistance.  You  can  run  both 
manual  spelling  and  grammar 
checks  of  selected  text,  or  turn 
on  Interactive  Checking  to  flag 
errors  and  suggest  corrections 
as  you  type.  Additional  features 
analyze  sentences  for  passive 
voice  and  confusing  syntax.  A 
built-in  AutoCorrect  system 
allows  you  to  specify  common 
misspellings  and  their  correct 
substitutions.  But  even  though 
it  excelled  at  flagging  need¬ 
lessly  wordy  phrasings,  it  also 
highlighted  grammar  violations 
that  were  incorrect  in  isolation, 
but  correct  in  context. 

Its  genuinely  useful  features 
too  often  battle  with  its  idio¬ 
syncrasies.  But  if  you  don’t 
mind  paying  up  for  a  studious 
second  opinion  on  your 
writing,  you’ll  find  Grammarian 
Pro2  X  a  lot  more  useful  than 
Apple  or  Microsoft's  built-in 
writing  tools.— nathan  alderman 


ioSafe  Rugged  Portable  SSD  (pictured) 

www.iosafe.com 

MM* 

$617  (120GB) 

Single  interface 

go.macworld.com/ 

iosafe 

My  Passport  Essential 

www.wdc.com 

MM 

$95  (500GB) 

Dual  interface 

go.macworld.com/ 

mypassport 

— -jj  INPUT  DEVICES 

Keyboards,  Mice,  and  More 

PRODUCT 

RATING 

PRICE’ 

TYPE 

1  MORE  INFO 

lntuos5  Pen  Tablet 

intuos.wacom.com 

MM* 

$324 

Pen  tablet 

go.macworld.com/ 

intuos5 

Magic  Trackpad 

www.apple.com 

MM 

$69 

Trackpad 

go.macworld.com/ 

trackpad 

Wireless  Solar  Keyboard  K760  (pictured) 

www.logitech.com 

MM 

$73 

Keyboard 

go.macworld.com/ 

k760 

PRINTERS 

Laser  and  Inkjet 

PRODUCT 

RATING 

PRICE’ 

TYPE 

1  MORE  INFO 

5130cdn  (pictured) 

www.dell.com 

MM* 

$1281 

Color  laser 

go.macworld.com/ 

5 1 30cdn 

C544dn 

MM* 

$519 

Color  laser 

go.macworld.com/ 

www.lexmark.com 

c544dn 

WorkForce  Pro  WP-4590 

MM 

$410 

Color  inkjet 

go.macworld.com/ 
workforce  . 

www.epson.com 

*  PRINTERS 

Multifunction 

PRODUCT 

RATING 

1  PRICE1 

TYPE 

|  MORE  INFO 

OfficeEdge  Pro5500  (pictured) 

www.lexmark.com 

MM 

$340 

Inkjet 

go.macworld.com/ 

pro5500 

Pixma  MG6120 

www.usa.canon.com 

MM 

$116 

Inkjet 

go.macworld.com/ 
pixma6 1 20 

WorkForce  Pro  WP-4540  All-in-One 

www.epson.com 

MM 

$323 

Inkjet 

go.macworld.com/ 

wp4540 

'  All  prices  are  the  best  current  prices  taken  from  a  PriceGrabber  survey  of  retailers  at  press  time. 
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Playlist 

Everything  You  Need  to  Know  About  iPods,  iTunes,  and  Mac-Based  Entertainment 


•  00 


a  « 


J"3  Music  ;  o 

Debussy,  Claude 


The  Durutti  Column 


Emerson  String  Quartet 
Emerson  String  Quartet  &  Msti... 


!  Ensemble  KaT 
Eric  Clapton 
Esbjom  Svensson  Trio 


1  Fela  Kuti 


rasa 


Feldman,  Morton 
Fred  Hersch 

Fretwork 

Genesis 

The  Good,  The  Bad  &  The  Queen 
ited  Grateful  Dead 


The  Durutti  Column 

4  Albums,  44  Songs 


Songs  Albums  Artists 

►  0 


Genres 


Videos 


•dgttL 

w- 


1  Sketch  For  Summer 

2  Requiem  For  A  Father 

3  Katharine 

4  Conduct 

5  Beginning 


LC  (Remaster) 

1  Sketch  For  Dawn  (1) 

2  Portrait  For  Frazer 

3  Jacqueline 

4  Messidor 

5  Sketch  For  Dawn  (2) 


1 

Q,*  Search  Music 

) 

' 

  -  - 

Playlists 

iTunes  Store 

Songs  Gallery 

In  the  Store 

(Remaster) 

1980 

2:59 

6 

Jazz 

1:38 

5:06 

7 

Sketch  For  Winter 

2:25 

5:30 

8 

Collette 

2:21 

5:03 

9 

In  “D"  (Sketch  For  Winter  Version) 

2:31 

2:26 

1981 

5:15 

6 

Never  Known 

6:46 

3:32 

7 

The  Act  Committed 

5:04 

2:19 

8 

Detail  For  Paul 

2:01 

2:32 

9 

The  Missing  Boy 

6:37 

4:35 

10 

The  Sweet  Cheat  Gone 

2:49 

Another  Setting  (Remaster) 

T 

1  Prayer 

3:27 

7 

Smile  In  The  Crowd 

5:07 

2  Response 

1:31 

8 

You've  Heard  It  Before 

4:42 

3  Bordeaux 

3:34 

9 

Dream  Of  A  Child 

5:27 

4  For  A  Western 

2:52 

10 

Second  Family 

2:39 

5  The  Beggar 

4:57 

11 

Spent  Time 

4:25 

1983 


44  items,  2.6  hours,  211.9  MB 


A  New  Point  of  View 

Understanding  the  changes  to  navigating  your  media  in  iTunes  11. 

BY  KIRK  McELHEARN 


The  latest  version  of  iTunes  (go. 

macworld.com/itunes11)  makes 
a  number  of  changes  to  the  way 
you  view  the  content  in  your 
library  of  digital  media  files.  Most  signifi¬ 
cantly,  iTunes  11  adds  a  new  set  of  views 
and  gets  rid  of  most  of  the  viewing  options 
that  were  available  in  previous  versions. 

With  iTunes  10,  you  could  view  your 
music  (and  other  media  content)  in  any  of 
four  ways— via  List  view,  Album  List  view, 
Grid  view,  or  Cover  Flow  view.  (Some 
types  of  iTunes  content,  such  as  apps, 
didn’t  offer  all  of  those  options,  however.) 
In  iTunes  11,  those  four  views  are  more  or 
less  gone.  Here’s  a  look  at  the  different 
views  that  iTunes  11  offers. 


Songs  View 

What  Apple  used  to  call  List  view  is  now 
known  as  Songs  view.  In  functionality,  it’s 
similar  to  what  iTunes  10  offered— though 
the  new,  narrower  font  in  iTunes  11  makes 
this  view  look  more  compressed  and 
harder  to  read.  Songs  view  shows  you  one 
song  per  line,  with  no  artwork. 

You  can  still  use  the  Column  Browser  in 
Songs  view,  but  there’s  no  artwork  viewer 
at  the  bottom  left  of  the  iTunes  window.  As 
a  result,  when  you  select  a  track,  Songs 
view  doesn’t  provide  any  visual  indication 
of  the  album  it  belongs  to. 

The  main  advantage  of  using  Songs 
view  is  that  it  allows  you  to  display  any 
columns  you  want  with  information  from 


See  What  You’ve  Got  Artists  view,  new  to 
iTunes  11,  lets  you  look  at  song  lengths  and 
titles  for  all  of  the  music  in  your  iTunes  library 
by  any  particular  artist. 


your  media  files’  tags.  Simply  press  3€-J, 
and  check  the  columns  that  you  want  to 
display.  This  View  Options  window  is 
greatly  improved  in  iTunes  11,  with 
different  types  of  tags  grouped  into 
sections  to  make  them  easier  to  find. 

Albums  View 

Albums  view,  which  is  the  new  default 
view  in  iTunes  11,  resembles  iTunes  10’s 
Grid  view  in  most  respects.  With  Grid 
view,  though,  you  could  change  the  size 
of  the  displayed  artwork,  whereas  in 
Albums  view  you  can’t.  To  change  the 
sort  order  of  your  files  in  Albums  view, 
press  3£-J  to  display  a  small  window  that 
lets  you  specify  two  sort  criteria.  For 
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example,  you  might  choose  to  sort  your 
content  by  artist  and  then  by  title. 

Supplementing  Albums  view,  a  new 
Expanded  Album  view  lets  you  see  what’s 
inside  an  album  and  then  start  playing 
items  or  otherwise  work  with  them.  This 
view  works  with  movies  and  TV  shows,  as 
well  as  with  music.  Click  an  album’s  art¬ 
work  image,  and  you’ll  see  the  album’s 
contents  displayed  below  the  artwork,  in 
a  color  scheme  that  iTunes  bases  on  the 
dominant  colors  in  the  artwork.  (You  can 
turn  this  option  off  if  you  wish:  Choose 
iTunes  Preferences',  click  the  General 
tab;  and  then,  in  the  Views  section, 
uncheck  Use  custom  colors  for  open 
albums,  movies,  etc.) 

Artists  and  Genres  Views 

iTunes  11  also  introduces  Artists  view  and 
Genres  view.  When  you  choose  one  of 
these  views,  you’ll  see  a  sidebar  at  the 
left  of  the  iTunes  window  that  displays  a 
list  of  artists  or  of  genres,  respectively. 

For  artists,  iTunes  uses  the  album  art  in 
your  library  to  illustrate  the  entries;  for 
standard  genres,  it  uses  built-in  icons;  but 
if  you  have  custom  genres,  it  uses  art 
from  one  album  of  that  genre. 

These  views  let  you  examine  various 
details  of  your  music  such  as  album  art, 
album  titles,  track  names,  and  track 
durations.  And  if  you’ve  entered  the  year 
of  the  album’s  release,  you’ll  see  that  date 


displayed  to  the  right  of  the  iTunes  window. 

You  have  limited  sort  options  in  these 
views.  You  can  press  3€-J,  and  choose  to 
sort  by  title,  genre  (in  Artists  view)  or  artist 
(in  Genres  view),  year,  or  rating.  With  each 
of  these  views,  you  can  alter  the  size  of 
the  artwork  via  a  slider;  and  in  Artists 
view,  you  can  group  compilations  in  a 
separate  section,  so  that  the  tracks  of 
compilation  albums  won’t  be  scattered 
throughout  the  list. 

The  Albums  and  Genres  views  display 
a  new  sidebar  at  the  left  of  the  iTunes 
window.  In  previous  versions  of  iTunes, 
the  sidebar  displayed  your  media  librar¬ 
ies,  any  connected  devices,  and  your 
playlists,  among  other  things.  If  you  miss 
that  old  sidebar,  you  can  reenable  it  by 
choosing  View  -*•  Show  Sidebar,  or  by 
pressing  3€-<Option>-S.  It  will  stay  at  the 
far  left  of  the  iTunes  window,  regardless 
of  which  view  you  choose. 

Playlists  View 

The  new  iTunes’  Playlists  view  shows  all 
of  your  playlists  in  a  sidebar  at  the  left  of 
the  iTunes  window,  and  is  available  only  if 
you  don’t  display  the  sidebar  mentioned 
above  (which  displays  your  playlists  just  as 
it  did  in  iTunes  10).  If  you  select  a  playlist, 
you  can  see  its  contents;  and  for  each 
playlist,  you  can  choose  a  number  of  view 
options.  You  can  display  the  Column 
Browser  {View  -*■  Column  Browser),  or  you 
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Color  Coordinated  Expanded  Album  view  in  iTunes  11  lets  you  look  at  the  contents  of  your  album 
in  a  color  scheme  that's  similar  to  the  one  used  for  that  album’s  artwork. 
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can  click  the  View  button  at  the  top  right 
of  the  iTunes  window  to  choose  any  of 
three  ways  of  seeing  the  playlist:  List, 
which  is  a  simple  list  view;  Grid,  which 
resembles  Albums  view;  and  Artist  List, 
which  is  similar  to  Artists  view. 

You  may  also  see  your  view  options  by 
pressing  3£-J;  these  options  vary  depend¬ 
ing  on  which  of  the  three  views  you 
choose.  In  List  view,  for  example,  the 
View  Options  window  lets  you  choose 
which  columns  to  display;  in  other  views, 
you  can  select  a  sort  order,  choose 
whether  to  group  compilations,  and 
adjust  artwork  size. 


New  and  Improved? 

iTunes  11  gives  you  some  new  ways  to 
view  your  media.  Even  if  you’re  a  long¬ 
time  iTunes  user,  take  time  to  try  out  the 
different  views  and  their  options  so  you 
can  figure  out  which  ones  work  best  for 
you.  But  don’t  forget  that  you  can  switch 
views  at  any  time,  depending  on  what 
you’re  doing  in  iTunes.  Though  adjusting 
to  the  new  views  can  be  a  bit  frustrating, 
you  may  find  them  to  your  liking  once 
you’ve  had  time  to  get  used  to  them.  And 
if  you  still  hate  the  new  setup— and  you 
feel  adventurous— you  can  always  try 
rolling  back  to  iTunes  10  (for  details  see 
go.macworld.com/rollback). 
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Find  the  Perfect  Headphones 

BY  DAN  FRAKES 


If  you  want  better  sound  from  your 
smartphone,  tablet,  media  player,  or 
computer,  new  headphones  will  do 
wonders.  And  they’re  essential  if 
you  want  to  listen  to  your  music  without 
bothering  people  around  you.  Unfortu¬ 
nately,  though  the  range  of  styles  and 
options  is  wider  than  ever,  the  opportuni¬ 
ties  for  in-person  testing  are  fewer. 

Look  and  Listen 

Usually,  the  main  differences  between 
headphone  models  involve  type,  comfort, 
and  sound  quality.  Here’s  what  to  look 
(and  listen)  for  when  you  seek  the  perfect 
set  of  headphones. 

Specs  and  Sound  Quality  Manufactur¬ 
ers’  specifications— especially  frequency- 
response  numbers— don’t  mean  much.  No 


standard  testing  methodology  exists  for 
headphone  frequency  response,  and  many 
vendors  exaggerate  their  headphones’ 
specs.  But  even  accurate  specs  won’t  tell 
you  much  about  how  a  particular  set  of 
headphones  actually  sounds. 

So  instead  of  focusing  on  specs,  use 
your  ears.  High-quality  headphones 
reproduce  audio  with  good  balance 
between  treble  (upper),  midrange,  and 
bass  (lower)  frequencies,  producing  full, 
rich  sound  while  preserving  detail. 

Their  especially  small  drivers  (speakers) 
make  it  hard  for  headphones  to  deliver 
good  bass  response:  Even  if  you  can  hear 
the  lowest  frequencies,  you  probably 
won’t  be  able  to  feel  them. 

Some  vendors  address  this  limitation  by 
emphasizing  certain  bass  and  upper-bass 


Keep  It  to  Yourself  Some  full-size  headphones, 
like  V-moda's  over-the-ears  Crossfade  M-100 
($310;  v-moda.com)  minimize  sound  leakage. 

frequencies  to  give  their  headphones 
more  kick.  This  helps  the  headphones 
stand  out  from  others  in  the  store,  and 
some  users  appreciate  that  exaggerated 
impact.  But  such  headphones  can  be 
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fatiguing  to  listen  to  over  time.  If  you  care 
about  accurate  audio  reproduction,  resist 
being  wowed  by  emphasized  bass.  (The 
same  goes  for  exaggerated  treble  detail.) 

The  best  approach,  when  possible,  is  to 
audition  a  set  of  headphones  for  several 
hours— or  several  days— with  a  range  of 
music.  If  the  headphones  sound  great  after 
extended  listening  before  you  buy,  they’ll 
probably  satisfy  you  over  the  long  run. 

Headset  Functionality  and  Inline 
Control  Modules  Many  current  head¬ 
phone  models  include,  right  on  the  cable, 
an  inline  module  containing  a  microphone 
plus  one  or  more  remote-control  buttons, 
much  like  the  inline  remote  on  Apple’s  . 
iPhone  earbuds.  At  a  minimum,  the 
remote  will  feature  a  single  multifunction 
button  for  controlling  media  playback; 
making,  taking,  and  ending  phone  calls; 
and  using  an  iPhone’s  (or  other  smart¬ 
phone’s)  voice-control  features.  You  can 
use  the  module’s  microphone  to  talk  on 
the  phone,  make  voice  recordings,  and 


give  Siri  or  other  voice-control  com¬ 
mands.  Models  aimed  at  iOS  users 
generally  include  a  three-button  remote 
with  dedicated  volume-up  and  volume- 
down  buttons;  the  three-button  remote 
also  lets  you  control  volume  and  media 
playback  on  recent  Macs. 

Fit/Comfort  Unlike  most  consumer- 
electronics  devices,  headphones  are 


Better  Buds  Canalbud- 
style  headsets,  like 
Logitech’s  UE  350vi 
($60;  logitech.com)  fall 
between  earbuds  and 
in-ear-canal  models. 


something  you  wear.  So  the  way  head¬ 
phones  fit  your  head,  ears,  and  ear  canals 
will  significantly  affect  your  long-term 
satisfaction  with  them.  There’s  no  substi¬ 
tute  for  giving  a  product  a  test  drive— or  a 
test  run,  if  it’s  a  fitness-oriented  model. 

Where  to  Buy  Fewer  and  fewer  brick- 
and-mortar  retailers  carry  high-quality 
headphones,  and  few  of  the  ones  that  do 
let  prospective  buyers  try  the  products  in 
the  store— especially  in-ear-canal  head¬ 
phones.  As  a  result,  auditioning  the  sound 
and  fit  of  headphones  before  you  buy  can 
be  difficult.  Your  best  bet  is  to  buy  from  a 
retailer— local  or  online— with  a  generous 
return  policy.  That  way,  if  you’re  unhappy 
with  the  fit  or  sound  of  the  headphones 
once  you  get  them  home,  you  can  return 
them.  The  Internet  headphone  retailer 
HeadRoom  (www.headphone.com),  for 
example,  carries  a  huge  assortment  of 
high-quality  headphones  and  offers  a 
30-day,  no-questions-asked  return 
guarantee,  even  on  in-ear-canal  models. 
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Roku  Streaming  Stick 


MM;  $100;  Roku;  roku.com 

The  space-efficient  Roku 
Streaming  Stick  looks  like  a 
USB  flash  drive  but  delivers 
high-definition  media  stream¬ 
ing  just  like  Roku’s  current 
high-end  box,  the  Roku  2  XS. 

However,  the  Streaming 
Stick  works  only  with  sets  that 
support  MHL  (Mobile  High- 
Definition  Link),  a  relatively 
new  standard  for  high-def 
connections  between  various 
devices  (including  cell  phones 
and  tablets)  and  HDTVs. 


The  MHL  connection  can 
power  the  device,  and  it  lets 
you  use  your  TV’s  remote  to 
control  the  Streaming  Stick. 

I  tested  the  device  with  an 
MHL-enabled  Hitachi  Ultravi¬ 
sion  S606  LED-backlit  1080p 
TV.  Setup  couldn’t  have  been 
easier.  Video  quality  was  quite 
good,  even  in  a  crowded  Wi-Fi 
network  environment.  I  used 
the  Hitachi  remote  to  control 
the  Streaming  Stick  while  I 
accessed  and  viewed  content. 

At  $100,  the  Roku  Stream¬ 
ing  Stick  isn’t  a  bad  deal  given 
its  compact  shape  and  dual¬ 
band  Wi-Fi  support.  The  Roku 
2  XS  costs  the  same,  but  it 
also  supports  an  ethernet 
connection,  which  may  deliver 
superior  video  quality  (though 
not  5GHz  Wi-Fi)  under  some 
circumstances.-YARDENA  arar 


iPods:  Current  Lineup 


PRODUCT  SPECS 


160GB 


iPod  Touch 

5th  Generation 


16GB 


32GB 


32GB 


iPod  Nano 


64GB 


16GB 


JEL 


2GB 


RATING 

PRICE1 

DISPLAY 

MORE  INFO 

MM 

$249 

2.5-inch 

color 

go.macworld.com/classic2 

n/a 

$199 

3.5-inch 

color 

(Retina) 

go.macworld.com/touch4 

MM* 

$249 

3.5-inch 

color 

(Retina) 

go.macworld.com/touch4 

MM! 

$299 

4-inch 

color 

(Retina) 

go.macworld.com/touch5 

MM! 

$399 

4-inch 

color 

(Retina) 

go.macworld.com/touch5 

MM 

$149 

2.5-inch 

color 

go.macworld.com/nano7 

MM 

$49 

None 

go.macworld.com/shuffle4 

n/a  =  not  available.  'All  prices  are  Apple's  prices. 


JBL  Micro  Wireless 

MM;  $59;  JBL;  jbl.com 

Available  in  black,  metallic 
green,  blue,  or  red,  the  JBL 
Micro  Wireless  is  a  highly 
portable  Bluetooth  speaker.  At 
3.3  inches  in  diameter  and  1.6 
inches  thick,  and  with  a  weight 
of  just  4.5  ounces,  it’s  small 
enough  to  fit  in  a  large  pocket. 

Along  the  perimeter  of  the 
speaker,  you’ll  find  a  1/8-inch 
(3.5mm)  auxiliary-output  jack, 
a  power/pairing  button,  a 
volume  dial,  and  a  Micro-USB 
port.  The  speaker  charges  in 
2  hours,  JBL  says,  and  delivers 
up  to  5  hours  of  playback  time 
on  a  full  charge.  I  frequently 
got  even  longer  battery  life.  A 
multipurpose  LED  near  the  top 
of  the  Micro  indicates  when 
the  unit  is  pairing,  charging,  or 
plugged  in,  and  when  the 
battery  level  is  getting  low. 

The  auxiliary-output  jack  on 
the  speaker’s  side  doesn’t 
mute  the  Micro’s  own  speaker 
when  you  connect  a  cable,  so 
you  can  daisy-chain  as  many 
Micros  as  you  want  by  chain¬ 
ing  cable  to  jack.  You  won’t 
get  a  true  stereo  effect,  but 
you  will  get  stronger  volume 
and  the  ability  to  point  each 
speaker  in  a  different  direction 
to  increase  your  coverage. 

The  Micro  doesn’t  achieve 
a  significant  bass  effect,  but 
the  speaker  generates  very 
enjoyable  sound  for  its  size 


and  price.  Unsurprisingly, 
given  that  it  sports  a  single, 
small  speaker,  the  Micro  is 
greatly  influenced  by  where 
you  place  it,  so  you’ll  want  to 
experiment  with  positioning 
and  angling.-LEX  friedman 


Kindle  Paperwhite 

MM*;  $H9  standard,  $179  3G;  Amazon; 

amazon.com 

Amazon’s  Kindle  Paperwhite 
upgrades  Amazon’s  flagship 
Kindle  e-reader  with  a  light,  a 
high-resolution  display,  and 
dramatically  updated  software. 

When  adjusted  to  maximum 
brightness,  the  Paperwhite’s 
built-in  light  makes  the  display 
look  closer  to  white  than  to 
the  tinted,  newspaper  gray 
typical  of  E  Ink’s  electropho¬ 
retic  ink  screens  (including 
this  one,  when  the  light  is  off). 
Four  embedded  LEDs  channel 
their  light  into  a  clear  sheet  of 
material  that  diffuses  the  light 
across  the  display,  which 
offers  24  levels  of  brightness. 

The  Paperwhite’s  light  is 
bright,  and  I  found  the  screen 
to  be  highly  responsive  to  my 
touch.  Regrettably,  the 
e-reader’s  bezel  and  soft- 
touch  back  attract  finger- 
prints.-MEussA  j.  perenson 
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Create  a  website  with  just  a  few  clicks, 
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Market  your  great  new  site  with  ad 
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Free  Domain  Name 

Signing  up  means  you  get  your  very 
own  domain  name  for  FREE  with  your 
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It's  Easy  Being  Green 

Web  hosting  is  extremely  energy 
intensive.  At  FatCow,  we  power  our 
server  farm  with  100%  wind  energy. 
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Hot  Stuff 


What  We're  Raving  About  This  Month 


Olive  One 

Olive  Media  is  known  for  its  high-end  music  servers, 
which  range  in  price  from  $1499  to  $4999.  But  with  the 
just-announced  Olive  One,  the  company  appears  to  be 
trying  out  a  couple  of  new  things:  a  price  that’s  more  likely 
to  appeal  to  the  masses  (the  Olive  One  starts  at  $399),  and 
crowd  funding  of  the  project  through  Indiegogo.  The  Olive  One 
provides  a  way  to  access  all  of  your  music  through  a  7-inch 
touchscreen  interface.  You  can  stream  music  to  it  via  Bluetooth  4.0, 
dual-band  Wi-Fi  802.11n  and  Wi-Fi  Direct,  or  from  a  UPnP  or  DNLA 
server;  or  you  can  play  your  music  directly  from  an  optional  built-in  hard  drive. 

It  includes  a  32-bit/384KHz  Burr-Brown  digital-to-analog  converter  and  dual 
amplifiers  for  connecting  to  speakers,  plus  a  24-bit  digital  signal  processor  that 
dynamically  adapts  the  sound  to  your  brand  and  model  of  speakers.  Olive  Media 
hopes  to  ship  the  Olive  One  starting  in  July  (www.olive.us).— Jonathan  seff 


Elgato  EyeTV 
Mobile 

Elgato  Systems  has  enlarged  its  media¬ 
viewing  repertoire  with  the  EyeTV  Mobile, 
an  antenna-based  system  that  lets  iPad 
and  iPhone  users  watch  live  TV  over  the 
air,  even  if  they  lack  Internet  access.  The 
$100  EyeTV  tuner  plugs  into  the  dock- 
connector  port  of  your  iOS  device.  It  also 
works  with  Apple’s  Lightning-to-30-pin  adapter,  if  you  have  a  more  recent  iPhone  or  iPad.  In 
conjunction  with  the  free  EyeTV  Mobile  app,  it  can  pull  the  live  TV  signal  out  of  the  air  and 
onto  your  device  via  a  miniature  telescoping  antenna.  The  app  lets  you  pause  and  resume 
live  TV,  and  it  even  supports  closed  captioning  (www.elgato.com).— joel  mathis 


Updated  Sonos  iOS  App 

Sonos  has  released  an  update  to  its  iOS  controller  software 
that  lets  you  stream  iTunes  music  directly  from  your  iOS  device 
to  any  Sonos  unit  on  your  network.  Update  the  app  through 
the  App  Store,  and  launch  it  on  an  iPhone,  iPod  touch,  or  iPad. 

Tap  the  Music  button  to  reveal  the  music  sources  you  use  with 
your  Sonos  system.  You’ll  find  a  new  entry  called  ‘My  iPhone’, 

‘My  iPod  touch’,  or  ‘My  iPad’.  Tap  it  to  browse  the  music  stored  on  your  device  by  playlist,  artist, 
album,  genre,  track,  compilation,  composer,  or  podcasts.  You  can  choose  to  simultaneously  play 
up  to  12  different  tracks  through  five  different  Sonos  units  (www.numark.com).— Christopher  breen 


Eskuche  Control 
v2  Headphones 


Eskuche’s  $60  Control  v2 
headphones,  available  from  the 
Apple  Store,  come  in  three 
colors:  Cafe  Brown,  Burnt 
Orange,  and  Baby  Blue.  The 
on-ear  headphones  feature 
rectangular  ear  cups  and  a 
pliable  headband— both  padded 
for  comfort— along  with  40mm 
drivers  and  a  frequency  response 
of  20Hz  to  20kHz.  An  Apple- 
style  three-button  inline  remote/ 
mic  module  lets  you  control 
media  playback  and  volume,  and 
woven  cables  help  prevent 
tangles  (www.eskucheme. 

COm).— JOEL  MATHIS 
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The  Ultimate  Workflow 
for  i Photo  for  iOS 

Integrate  travel  shots  edited  on  your  iPad  into  your  Mac  workflow. 


BY  DERRICK  STORY 

Agrowing  number  of  enthusiast 

photographers  are  traveling  with 
iPads  instead  of  laptops.  Its 
lighter  weight,  thinner  body,  and  Wi-Fi  + 
Cellular  connectivity  make  the  iPad  a 
good  companion  on  the  road. 

But  just  because  you  leave  the  com¬ 
puter  at  home  doesn’t  mean  that  you 
should  ignore  it  when  you  return.  Its 
greater  horsepower  and  broader  storage 
options  make  it  a  better  choice  for 
managing  large  photo  libraries. 

So  those  hundreds  of  travel  images 
that  you  shot  will  need  to  migrate  from 
memory  cards  and  mobile  devices  to  your 
Mac  and  integrate  into  your  existing 
photo  workflow.  Let’s  figure  out  how 
that’s  going  to  work. 


iPad  Basics 

It’s  important  to  know  how  photos  are 
stored  on  your  iPad.  When  you  upload 
shots  from  your  camera’s  memory  card, 
they  automatically  appear  in  albums 
called  ‘Last  Import’  and  ‘All  Imported’, 
and  they  also  appear  in  the  Events  view 
as  discrete  events,  based  on  when  the 
photos  were  taken. 

You  can  see  the  Camera  Roll  from 
many  applications,  including  iPhoto  for 
iOS  (go.macworld.com/iphoto).  But  once 
you  edit  images  in  iPhoto,  they  stay  there: 
They’re  not  automatically  saved  back  to 
the  Camera  Roll.  To  share  those  shots 
outside  iPhoto  for  iOS— to  your  Mac, 
say— you’ll  first  need  to  export  them  from 
the  application  via  one  of  several  options. 


iPhoto  Power 

One  filter  you 
can  use  in  iPho¬ 
to  for  iOS  lets 
you  display  all 
of  the  images 
you’ve  edited. 


And  if  you  want  to 
batch-export  images 
from  iPhoto  for  iOS, 
you’ll  find  some  limita¬ 
tions.  You  could  save 
images  to  the  Camera 
Roll  (up  to  100  images, 
as  of  iPhoto  for  iOS  1.1) 


and  have  them  appear  in  your  Photo 
Stream,  but  that  can  be  a  time-consuming 
process.  Instead,  I  use  a  fast  and  reliable 
iTunes  approach  to  move  many  images 
out  of  iPhoto  for  iOS  and  onto  my  Mac. 


Workflow  That  Works 

A  key  to  this  workflow  is  to  have  enough 
camera  memory  for  the  entire  trip.  Don’t 
erase  your  memory  cards.  When  one  fills 
up,  store  it  in  a  safe  place  and  put  a  fresh 
card  in  your  camera.  SD  Cards  are  quite 
affordable,  so  buy  extras. 

And  use  iPhoto  for  iOS  on  your  iPad  to 
view  and  edit  your  favorite  images.  Rather 
than  uploading  every  shot,  preview  the 
thumbnails,  upload  the  best  shots  to  your 
iPad,  and  play  from  there.  The  first  part  of 
this  workflow  goes  as  follows: 

1.  Connect  your  camera  or  memory 
card  to  the  iPad,  using  the  iPad  Camera 
Connection  Kit. 

2.  Browse  the  thumbnails  on  the 
memory  card,  using  the  Photos  app.  This 
app  launches  automatically  when  you 
connect  the  memory  card.  (You  can’t 
directly  import  into  iPhoto.) 

3.  To  copy  the  images  that  you  want  to 
transfer,  tap  once  on  each  of  them  (indi¬ 
cated  by  a  blue  checkmark  on  each  one) 
and  then  tap  the  import  button.  Choose 
Import  Selected  from  the  pop-up  menu. 

Once  the  transfer  is  finished,  the 
program  will  ask  you  whether  to  keep  or 
to  delete  the  imported  photos  from  the 
attached  camera.  Choose  Keep.  In  this 
workflow,  it’s  important  to  retain  all  your 
original  shots  on  memory  cards.  Consider 
those  cards  your  digital  masters,  like  film 
negatives  in  the  analog  days. 
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After  copying  your  selected  photos  to 
the  iPad,  create  an  album  to  store  them  in. 
First,  in  the  Photos  app,  tap  the  Photos  tab 
at  the  top  of  the  interface.  Then: 

1.  While  still  in  the  Photos  tab  of  the 
Photos  app,  tap  the  Edit  button. 

2.  Tap  the  thumbnails  of  the  images 
you  want  in  an  album,  to  select  them. 

3.  Each  tap  will  place  a  blue  check¬ 
mark  on  the  thumbnail. 

4.  Once  you’ve  selected  all  the  images 
you  want,  tap  the  Add  To  button  in  the 
upper  right  corner. 

5.  You’ll  see  two  options:  ‘Add  to  Exist¬ 
ing  Album’  and  ‘Add  to  New  Album’.  Create 
your  new  album  and  give  it  a  name. 

6.  Tap  the  Save  button. 

Your  new  album  will  be  visible  in  the 
Albums  tab  of  the  Photos  app.  It  will  also 
appear  in  your  iPhoto  for  iOS  library  as  a 
gray  album.  Now,  within  iPhoto,  you  can 
flag  images,  mark  them  as  favorites,  add 
tags,  sort,  edit,  view  metadata,  and  share 
those  images  with  the  world. 

Your  photos  will  look  fantastic  on  the 
iPad’s  Retina  display,  and  you  can  further 
improve  them  by  using  iPhoto’s  excellent 
set  of  editing  tools. 

At  home,  upload  all  of  your  full  memory 
cards  to  your  normal  photo  management 


application,  whether  it  happens  to  be  Aper¬ 
ture,  iPhoto,  or  Lightroom.  Every  shot  you 
took  is  now  safe  and  sound  on  your  Mac. 

As  for  the  images  you  edited  on  your 
iPad,  don’t  worry  that  you’ll  have  to  reedit 
them.  Just  incorporate  the  finished  images 
into  the  Mac’s  photo  library  alongside  the 
originals  you’ve  uploaded.  Here  is  my 
favorite  way  to  do  so. 

Remember  the  album  that  I  had  you 
create  on  the  iPad?  You  can  sort  within  it 
in  iPhoto.  Tap  the  album  to  open  it.  While 
reviewing  the  thumbnails,  look  for  the 


Selection  With  one 
tap,  you  can  select 
your  edited  photos 
for  filtering  and  dis¬ 
play  in  the  thumb¬ 
nail  panel,  as  a  pre¬ 
lude  to  sharing  and 
exporting. 

filter  control  at 
the  top  of  the 
thumbnail  panel. 
Tap  it  to  see  a 
pop-up  menu. 
Choose  Edited 
Items  from  that 
list  of  options. 

All  the  images  in  your  album  that  you 
edited  will  now  be  filtered  and  displayed 
in  the  thumbnail  panel.  No  other  shots  will 
be  visible.  Click  the  Share  button,  and 
choose  iTunes  from  the  pop-up  menu. 

Tap  All;  the  resulting  ‘Share  to  iTunes’ 
dialog  box  gives  you  an  Export  button  to 
tap,  plus  some  information  about  the 
Sharing  feature  in  iTunes.  Tap  Export,  and 
each  edited  photo  will  be  saved  to  a 
folder  and  held  in  iTunes  on  your  Mac. 

Connect  your  iPad  to  the  Mac  and 
open  iTunes.  (I  use  Wi-Fi  for  connecting, 
but  a  USB  cable  works  fine,  too.)  Click 
your  iPad— listed  under  Devices  in  the  left 
column— and  then  click  the  Apps  tab. 
Scroll  down  to  File  Sharing,  and  click 
iPhoto.  The  folder  containing  the  pictures 
you  exported  will  be  listed  there.  Save 
them  to  the  Desktop  via  drag-and-drop. 

Finally,  import  those  pictures  into  your 
photo  management  application  along 
with  the  originals.  After  dragging  and 
dropping  the  folder  of  images  to  the 
desktop,  delete  them  from  iTunes,  to 
clear  the  duplicates  from  your  iPad. 

Final  Thoughts 

This  is  one  way  to  integrate  your  travel 
images  with  your  Mac  photo  library.  Other 
good  apps  for  iOS,  such  as  Photo  Man¬ 
ager  Pro,  FilterStorm  Pro,  and  Photoshop 
Express,  have  their  own  workflows. 

That  said,  I  do  like  iPhoto  for  iOS, 
despite  its  quirks,  because  of  its  attractive 
interface,  solid  set  of  organizational  tools, 
image  editing  power,  and  ease  of  use. 


Create  an  Album  While  still  in  the  Photos  app,  create  your  album  by  selecting  the  ‘Add  to  New 
Album'  option.  This  new  album  will  be  available  in  iPhoto  for  iOS  too. 
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Create  a  Template-Based 
Newsletter  With  Pages 

BY  CHRIS  McVEIGH 


•  99 
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Customize  the  Template  In  Pages,  you  can  quickly  make  a  generic  newletter  template  your  own 
by  changing  its  fonts,  colors,  and  other  adjustable  attributes. 


For  many  folks,  including 
a  copy  of  a  family 
newsletter  with  a  birthday  or  greeting  card 
has  become  a  tradition.  Using  Pages  or 
iPhoto  to  assemble  a  newsletter  makes 
the  job  simple.  Here,  we’ll  focus  on  Pages 
(go.macworld.com/pages)— a  top-notch, 
easy-to-use  page-layout  program  that 
offers  great  templates. 

Step  1:  Choose  a  Template  Go  to  File 
■*  New  From  Template  Chooser;  when  the 
Template  Chooser  appears,  click  News¬ 
letters  in  the  left  column.  The  templates 
you  see  there  will  serve  as  a  starting 
point  for  your  own  effort.  I’ll  use  the  first 
one,  Informal  Newsletter,  for  this  example. 

Step  2:  Make  It  Your  Own  For  a  quick 


start,  here  are  a  few  possible  tweaks. 

Change  fonts.  Double-  or  triple-click 
any  text  block  to  select  all  of  the  text.  The 
Format  Bar  (just  below  the  toolbar)  will 
show  text-specific  options,  including  a 
pop-up  font  menu.  Choose  a  font  you  like; 
repeat  the  process  for  other  text  blocks. 

Change  colors.  Click  the  red  back¬ 
ground  of  the  Informal  Newsletter  tem¬ 
plate.  The  tiny  X’s  at  the  corners  mean 
that  the  shape  is  locked;  to  unlock  and 
change  it,  choose  Arrange  ■*  Unlock.  Go 
to  the  Inspector  (View  ■*  Inspector),  and 
click  the  Graphic  inspector  tab.  At  the  top, 
you’ll  see  an  option  for  Fill.  By  default,  the 
shape  is  filled  by  a  tiled  graphic;  let’s 
change  it  to  a  solid  color.  Choose  Color 


Creating  a  family  newsletter  is  easy  and  enjoyable 
with  Pages,  a  page-layout  program  that  comes 
with  excellent,  highly  customizable  templates. 


78  MACWORLD  •  MARCH  2013 


The  next  BIGGEST  THING  is  the  next 

SMALLEST  THING 


Fill  from  the  topmost  pop-up  menu  and 
click  the  color  block  at  the  left  for  a  color. 

Change  graphic  attributes.  Click  the 
lead  photo  once  to  select  it,  and  then 
return  to  the  Inspector’s  graphic  section. 
The  only  current  attribute  is  a  drop 
shadow;  to  get  rid  of  it,  uncheck  Shadow. 
Give  it  an  outline  by  choosing  Line  from 
the  Stroke  pop-up  menu.  The  default  line 
is  white  and  a  plump  6  points,  so  let’s 
tweak  that,  too.  Click  the  color  well  to 
choose  a  color  that  complements  the 
background  color  you  chose  earlier,  and 
use  the  directional  arrows  to  adjust  the 
line  weight  to  1  point.  Finally,  let’s  pare 
back  the  object’s  round  corners.  In  the 
top  left  you  should  see  a  small  blue  circle; 
click  it  and  drag  it  to  the  left  to  tone  down 
the  corners’  roundness. 

Step  3:  Add  Photos  After  tailoring  the 
template  you  can  add  photos  and  other 
content.  Choose  Show  -*•  Media  Browser 
to  access  your  photo  library,  or  click  the 
Media  button  in  the  toolbar.  Drag  a  photo 
onto  a  placeholder  image  to  replace  it. 
Repeat  until  you’ve  filled  up  the  template. 
Want  to  adjust  the  size  or  placement  of 
a  photo?  Click  it  once,  and  you’ll  see  a 
pop-over  with  a  slider  that  lets  you  adjust 
the  photo’s  size.  Click  Edit  Mask,  and  then 
click  and  drag  the  photo  to  reposition  it. 

Step  4:  Add  Written  Content  and 
More  Pages  Here  are  a  few  tips: 

Keep  it  short.  Too  much  detail  can 
cause  eyes  to  glaze  over.  Focus  on  the 
basics  and  avoid  unnecessary  detail. 

Keep  it  fun.  A  family  newsletter  doesn’t 
have  to  be  dry.  Add  in  a  tasty  new  recipe, 
a  funny  joke,  and  a  snapshot  of  the  kids’ 
latest  artwork.  Be  entertaining. 

You  may  have  to  add  more  pages  to 
the  newsletter.  All  Pages  templates  have 
secondary  template  pages,  each  with  a 
specialized  function  (text,  text  with  side- 
bars,  photo  collage).  To  add  a  page,  click 
the  Pages  icon  in  the  top  left  of  the 
toolbar  and  choose  a  template.  Tweak 
the  design  to  match  your  first  page. 

Step  5:  Print  It  If  you’re  including  the 
newsletter  with  a  greeting  card,  use 
medium-weight  paper  that  has  some 
rigidity  (to  give  it  heft)  without  being  so 
stiff  that  it  can’t  be  folded;  your  best  bet 
is  probably  20-  to  24-pound  paper. 
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Share  Movies  Online  With 
YouTube  Capture  for  iOS 

This  convenient  app  lets  you  shoot  and  share  your  videos-not  just 
on  YouTube,  but  on  major  social  networks  as  well, 

BY  JACKIE  DOVE 


HANDS-ON 


Many  shoot-and- 
share-video  options 
are  available  via  the  Apple  App  Store.  But 
none  of  them  had  YouTube  in  its  name— 
until  now.  Google,  the  parent  of  YouTube, 
which  is  practically  synonymous  with 
home-made  video,  has  released  YouTube 
Capture  (go.macworld.com/capture),  a 
free  app  for  shooting  and  sharing  video 
on  your  iPhone  or  iPod  touch. 

Getting  started  with  Capture  is  no-sweat 
simple.  Download  the  app,  sign  into  your 
Gmail  account,  and  connect  your  account 
with  your  YouTube  channel. 


Preferences  and  Settings 

At  the  Get  Started  screen,  you  can  begin 
swiping  your  way  through  preferences 
such  as  ‘Enhance  Automatically’  and 
‘Stabilize’.  You  can  choose  to  see  all  of 
your  existing  videos  through  the  app  by 
enabling  the  Camera  Roll  setting.  The  last 
setup  step  lets  you  define  where  else  you 
want  to  share  your  videos— the  options 
include  Google+,  Facebook,  and  Twitter— 
besides  YouTube,  where  the  video  will 
post  by  default.  You  can  upload  your 
video  simultaneously  to  all  of  the  sites 
you  check  during  setup. 

Settings  under  the  Gear  icon  let  you 
choose  whether  to  have  the  landscape 
lock  on  or  off,  and  whether  to  rotate  the 
device  as  a  signal  to  begin  recording. 

The  upper  left  corner  of  the  app’s 
interface  allows  you  to  decide  whether  to 
illuminate  the  scene  by  turning  on  the 
iPhone’s  light,  and  whether  to  use  its 
rear-  or  front-facing  camera. 

The  red  Record  button  is  hard  to 
miss— it’s  mighty  and  bold. 

Editing 

YouTube  Capture  offers  very  little  in  the 
way  of  editing  options.  But  you  can  use 
the  Enhance  button  for  general  video 


corrections.  If  you  chose  color  correction 
and  image  stabilization  in  the  settings,  the 
app  will  also  do  those  fixes  for  you.  And 
you  can  trim  the  video  with  Trim  sliders. 

The  Trim  feature  in  YouTube  Capture  is 
nondestructive— it  will  not  actually  cut 
your  video  to  the  trimmed  size,  but  only 
upload  the  portion  of  the  video  that  you 
didn’t  trim.  That  means  you  can  export 
the  entire  video  to  another  editor,  and 
have  a  record  of  your  shoot  in  its  entirety. 

To  let  you  sound  a  little  more  polished, 
Google  includes  YouTube  Soundtracks 
that  you  can  attach,  spanning  moods  such 
as  Ambient,  Blues,  Classical,  Electronic, 
Folk,  Melancholic,  Happy,  and  more. 
There’s  only  one  musical  selection  for 
each  category,  however,  and  no  option  to 
use  your  own  music  for  the  soundtrack. 

YouTube  Capture  includes  some  basic 
privacy  features.  The  info  and  settings 
pane  lets  you  specify  whether  you  want 
the  video  to  be  public,  unlisted  (with 
access  by  link  only),  or  private. 

When  you  finish  recording,  tap  the 
Upload  button.  Tap  the  top  to  review  your 
video.  The  app  then  prompts  you  to  enter 
a  title  for  the  piece. 

The  Location  Sharing  button  will  record 
your  current  location,  if  you  wish.  You  can 
add  keyword  tags  to  your  video,  assign 
it  a  category,  and  attach  a  Standard  or 
Creative  Commons  license  to  your  movie. 

Once  you  click  the  Upload  button,  the 
video  will  start  uploading  to  your  YouTube 


YouTube  Capture 
makes  recording  and 
uploading  short  videos 
a  simple  matter,  and  it 
also  includes  some  basic 
privacy  features. 


A-B-C  Easy  YouTube  Capture's  simple,  cursive 
instructions  guide  you  each  step  of  the  way. 


channel.  A  video  of  17  seconds’  duration 
took  less  than  a  minute  to  upload.  A 
30-second  video,  shot  and  uploaded 
under  suboptimal  conditions  in  a  subway, 
was  produced  in  under  5  minutes. 

Minor  Issues 

Though  recording  a  short  video  was  easy, 
quick,  and  satisfying,  I  did  run  into  a  few 
difficulties  in  my  testing  of  the  app.  Apart 
from  one  problem  that  has  since  been 
fixed,  however,  they  were  all  minor. 

It  seems  to  take  the  YouTube  site  some 
time  to  process  all  of  the  components  of 
a  video,  as  I  discovered  when,  after 
creating  and  uploading  one,  I  decided  to 
go  back  and  add  a  soundtrack.  Initially 
the  soundtrack  wouldn’t  play,  but  a  few 
minutes  later  it  did. 

Another  limitation  is  that  YouTube 
Capture  restricts  the  display  resolutions 
of  uploaded  videos  to  480p  and  720p. 

YouTube  Capture  is  optimized  for  the 
iPhone  5  and  runs  on  devices  with  iOS  5 
or  later.  It’s  compatible  with  iPhone  3Gs 
and  later,  as  well  as  with  the  iPod  touch, 
but  it  isn’t  available  for  the  iPad. 
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Sony  Cyber-shot 
DSC-RX100 

♦W«i  $650;  Sony;  sony.com 


Serious  shooters  who  are  on 
the  prowl  for  an  ultraportable 
camera  have  an  exciting  new 
option  in  Sony’s  DSC-RX100. 
Sony  put  a  larger  sensor  and  a 
better  processor  into  a  smaller 
body,  and  created  a  camera 
that  exceeded  my  expecta¬ 
tions  in  almost  every  way. 

The  sensor  in  the  RX100  is 
a  1-inch  (13.2mm  by  8mm) 
Exmor  CMOS  sensor  with  an 
effective  picture  resolution  of 
20.2  megapixels. 

Equally  important  is  the  size 
of  the  sensor.  A  larger  sensor 
means  better  light-gathering 
ability,  and  the  RXIOO’s  sensor 
packs  twice  as  many  photo¬ 
sites  (individual  light-sensing 
points)  as  the  sensors  in  the 
Panasonic  Lumix  DMC-LX5 
and  Lumix  DMC-LX7— despite 
fitting  them  into  a  space  that’s 
almost  three  times  as  large. 
The  Sony  RX100  performs 
well  at  higher  ISO  levels,  and 
it  captures  greater  dynamic 
range  at  any  ISO. 

Notwithstanding  its  much 
larger  sensor,  the  RX100 
weighs  less  than  Panasonic’s 
LX5  or  LX7,  and  is  smaller  and 
easier  to  fit  into  your  pocket. 


Sony’s  engineering  feat  did 
require  some  compromises. 
You  don’t  get  a  flash  hot  shoe 
or  a  viewfinder,  for  example, 
and  the  RXIOO’s  sleek  and 
rounded  design  makes  me 
worry  about  dropping  it. 

The  RX100  has  a  Carl  Zeiss 
lens  with  a  35mm-equivalent 
focal  length  range  of  28mm  to 
100mm.  Fully  extended,  the 
aperture  is  f/4.9;  at  its  widest, 
the  lens  has  an  aperture  of 
f/1.8— and  it  performs  flaw¬ 
lessly  even  at  that  setting. 

In  our  lab  tests,  the  Cyber¬ 
shot  RX100  earned  high  marks 
across  the  board:  exposure. 
Very  Good;  color,  Superior; 
sharpness,  Perfect;  distortion 
level,  Superior;  video,  Perfect; 
and  video  sound,  Very  Good. 
Overall  the  camera  received  a 
performance  mark  of  92— the 
highest  score  we’ve  awarded 
any  recent  compact,  fixed-lens 
camera.-wiLUAM  porter 


Flashback  X4  Delay 

♦Mfl  $250;  TC  Electronic;  tcelectronic.com 

When  you  make  music,  a  delay 
can  help  fatten  a  sound  or 
provide  a  psychedelic  effect. 

The  Flashback  X4  Delay  is 
a  stomp-box-effect  pedal  that 
offers  many  varieties  of  delay, 
all  of  the  right  kind.  Its  coolest 
trick  is  that  TC  Electronic’s 
TonePrint  app  lets  you  choose 
custom  delay  settings  created 


by  famous  guitar  players  and 
then  load  them  onto  the  Flash¬ 
back  by  holding  your  iOS  or 
Android  device  near  your 
guitar’s  pickups  and  beaming 
the  custom  TonePrint  to  the 
stomp  box  for  immediate  use. 

The  Flashback  X4  has  12 
types  of  delays  built  in,  includ¬ 
ing  Analog,  Tape,  Tube,  Ping 
Pong,  and  Reverse.  It  also  has 
slots  reserved  for  four  down¬ 
loaded  TonePrints.  The  device 
comes  with  three  large  knobs 
for  controlling  the  length  of 
time  between  when  the 
original  note  is  hit  and  when  it 
is  repeated,  the  number  of 
times  the  note  is  repeated, 
and  the  volume  of  those 
repeated  notes  as  compared 
to  the  original.  In  addition,  it 
has  a  Tap  Tempo  button,  for 
tapping  the  speed  at  which 
the  repeats  should  occur. 

The  X4  also  has  three  foot 
switches,  which  you  can  pro¬ 
gram  to  hold  three  presets. 

You  can  make  your  own  preset 
by  clicking  a  preset  switch, 
choosing  one  of  the  12  types 
of  delays,  and  then  tweaking 
the  knobs.  Afterward,  you  can 
save  your  custom  preset  by 
clicking  off  the  currently 
chosen  switch  and  then 
holding  it  back  down  until  the 
switch’s  red  “active”  button 
blinks  green  for  a  second. 

The  delay  type  knob  has 
four  numbered  positions;  and 
each  of  these  can  hold  any  of 
the  dozens  of  delay  presets 
(TonePrints)  available  in  the 
aforementioned  TonePrint  app 
for  iOS  devices.  Many  of  these 
TonePrints  were  designed  by 


famous  musicians  such  as  Joe 
Perry  of  Aerosmith. 

With  so  many  delay  types 
and  settings,  though,  I  found  it 
hard  to  keep  track;  a  small 
LCD  would  have  helped. 

The  FlashBack  X4  is  a  ton 
of  fun  to  play  with.  It  sounds 
great  whether  you  use  it  as  a 
looper  or  as  a  delay.  And  the 
ability  to  download  custom 
TonePrint  delays  designed  by 
star  players  is  a  really  cool 
feature.-jAMES  galbraith 


WordPress  for  iOS 

♦♦♦♦i  free;  Automatic;  ios.wordpress.org 

If  you  run  a  WordPress  blog, 
you  know  that  the  platform’s 
Web-based  management  is 
thorough  and  easy  to  use.  But 
posting  to  your  blog  from  an 
iPad  or  iPhone,  and  relying  on 
a  browser  to  do  so,  can  be  a 
bit  cramped.  Instead,  turn  to 
the  WordPress  for  iOS  app 
(go.macworld.com/wordpress) 
from  Automattic.  A  recent 
update  gives  this  free  app  a 
clean  and  functional  interface. 

WordPress  for  iOS  works 
with  the  iPhone,  the  iPad,  and 
(with  version  3.1.4  of  the  app) 
the  iPhone  5.  The  app  doesn’t 
provide  optimized  access  to 
all  WordPress  features,  but  it’s 
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sufficient  for  most  purposes, 
such  as  managing  blogs  and 
comments,  and  composing 
and  updating  posts.  It  works 
with  blogs  hosted  on  Word- 
Press.com  as  well  as  with 
self-hosted  WordPress  blogs, 
as  long  as  you’ve  turned  on 
XML-RPC  services  (accessible 
from  Settings  ■*  Writing  on  the 
WordPress  dashboard).  You 
can  even  create  and  update  a 
WordPress.com  blog  from  the 
app,  and  follow  other  Word- 
Press. com  blogs  as  well. 

The  WordPress  for  iOS  app 
features  a  sidebar  with  links  to 
posts,  pages,  comments,  stats, 
and  the  WordPress  dashboard; 
it  also  lets  you  view  the  site  as 
it  appears  in  a  browser.  Tap 
Posts,  for  example,  to  see  a 
list  of  the  posts  on  your  blog, 
and  then  tap  a  post  to  edit  it, 
or  tap  the  plus  button  (+)  to 
create  a  new  post. 

You  can  also  upload 
pictures  or  videos.  (You  can 
even  take  pictures  on  the 
spot  and  add  them  to  posts.) 
Some  options  are  more  limit¬ 
ed  with  this  app  than  with  the 
Web-based  version  of  Word- 
Press;  and  if  you  use  any 
plug-ins  to  help  you  create  or 
edit  posts,  you  won’t  have 
access  to  them  here.  But  for 
most  blogs,  it  will  do  the  job. 

One  notable  lacuna:  the 
WordPress  app  does  not 
support  custom  fields. 

Although  you  probably 
wouldn’t  want  to  do  all  of  your 
blogging  and  blog  manage¬ 
ment  from  an  iOS  device,  this 
WordPress  app  lets  you 
handle  such  tasks  fairly  easily. 
Naturally,  it  works  much  more 
efficiently  on  an  iPad  than  on 
an  iPhone,  but  either  is  doable. 

The  WordPress  app  is  a 
worthy— and  free— tool  for 
anyone  who  runs  blogs  with 
this  platform.-KiRK  mcelhearn 
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CAMCORDERS 

High-Definition 

PRODUCT 

RATING 

1  PRICE’ 

I  TYPE 

1  MORE  INFO  2 

Bloggie  Live  (pictured) 

www.sony.com 

MM 

$119 

Full  HD 

go.macworld.com/bloggielive 

HMX-Q10UN 

www.samsung.com 

MM 

$147 

Full  HD 

go.macworld.com/hmxqioun 

PRODUCT 

DIGITAL  CAMERAS 

Point-and-Shoot 

RATING 

1  PRICE1 

1  TYPE 

1  MORE  INFO  3 

PowerShot  G12 

www.canon.com 

MM* 

$350 

10-megapixel 

go.macwor1d.com/canongi2 

PowerShot  SX260  HS  (pictured) 

www.canon.com 

MM 

$189 

12-megapixel 

go.macworld.com/sx260hs 

.  1  DIGITAL  CAMERAS 

SLR 


PRODUCT 

RATING 

PRICE 1 

TYPE 

MORE  INFO2 

D7000 

www.nikon.com 

MM* 

$730 

1 6-megapixel 

go.macworld.com/nikond7000 

EOS  Rebel  T3i  (pictured) 

www.canon.com 

MM* 

$479 

1 8-megapixel 

go.macworld.com/canonT3i 

Olympus  OM-D  E-M5 

www.olympusamerica.com 

MM* 

$900 

1 6-megapixel 

go.macworld.com/omdem5 

"  PRINTERS 

•  Inkjet 

PRODUCT 

1  RATING 

1  PRICE1 

1  TYPE 

|  MORE  INFO  2 

Officejet  Pro  8000  Wireless 

www.hp.com 

MM 

$182 

desktop 

go.macworld.com/ojpro80oow 

WorkForce  Pro  WP-4020  (pictured) 

www.epson.com 

MM 

$100 

photo 

go.macworld.com/ 

wfprowp4020 

1  All  prices  are  the  best  current  prices  taken  from  a  PriceGrabber  survey  of  retailers  at  press  time. 7  In  a  browser's  address  field,  typing  a  Go 
URL.  exactly  as  shown,  takes  you  to  a  product's  review  or  overview 
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Fade  In  1.2 

I  $50;  GCC  Productions;  fadeinpro. 
com 

A  full-featured  but  affordably 
priced  professional  screen¬ 
writing  app  for  Mac  OS  X, 
Windows,  and  Linux,  Fade  In 
(go.macworld.com/fadein)  has 
all  of  the  features  you’d  find 
in  more-expensive  apps  such 
as  Final  Draft,  and  it  even  has 


free  and  paid  iPhone,  iPad, 
and  Android  apps  available. 

Fade  In  helps  you  focus  on 
writing;  it  covers  scene  format¬ 
ting,  scene  headings,  character 
names,  dialogue,  and  more, 
via  the  tab  and  return  keys.  It 
keeps  track  of  character  names 
and  locations,  too,  so  you  can 
type  just  the  first  few  letters, 
and  have  it  fill  in  the  rest.  Fade 
In  also  has  a  good  spelling 
checker  and  dictionary.  You 
can  number  scenes,  and  a 
full-screen  mode  keeps  you 
from  being  distracted.  It  also 
provides  several  templates  for 
different  types  of  scripts. 


Screenwriting  is  all  about 
staying  organized.  Fade  In 
offers  the  usual  organizational 
tools,  such  as  ones  for  creat¬ 
ing  index  cards  and  for  main¬ 
taining  a  list  of  your  scenes; 
and  it  offers  customizable 
ways  of  organizing  a  script. 

With  all  the  major  features— 
and  then  some— of  industry- 
standard  Final  Draft,  but  at  a 
quarter  of  the  price,  GCC  Pro¬ 
ductions’  Fade  In  is  a  great 
and  affordable  screenwriting 
app.  It  handles  the  routine 
housekeeping  chores  but  then 
gets  out  of  my  way  and  lets  me 
be  creative.-HEATH  mcknight 
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Mac  OS  X  Hints 

The  insider  tips  you  won't  get  from  Apple. 

BY  KIRK  McELHEARN 


Jason  Snell 

EdtfHtti  Director  -  Editorial 
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View  Tweets  Made  by  Your  Contacts 

If  you  keep  track  of  the  Twitter  handles 
of  your  friends  and  colleagues  in  your 
Contacts,  you  can  easily  view  any  tweets 
that  those  people  have  posted  to  their 
Twitter  accounts. 

To  do  so,  simply  open  a  card  in 
Contacts,  click  Twitter,  and  choose  View 
Tweets.  If  you  have  the  official  Twitter  app 
installed  on  your  system,  the  app  will 
open  and  display  tweets  from  the  person 
you’ve  indicated.  If  not,  the  relevant  page 
will  open  on  the  Twitter  website. 

You  also  have  the  option  of  tweeting 
to  someone  from  OS  X,  by  clicking  Twitter 
and  then  choosing  Tweet,  if  you  have 
previously  set  up  your  Twitter  account  in 
the  ‘Mail,  Contacts  &  Calendars’  pane  of 
System  Preferences. 

Use  HTML  Signatures  in  iOS  6  Mail 

In  iOS  6,  in  addition  to  being  able  to 
specify  different  signatures  for  different 
email  accounts,  you  can  add  logos,  links, 
and  styled  text. 

Have  a  Hint 
to  Share? 

Head  over  to 
MacOSXHints.com, 
register  as  a  new 
user  (if  you  haven’t 
already  joined  the 
community),  and 
submit  your  suggestion.  Each 
month,  we  select  one  reader- 
submitted  tip  as  our  favorite  hint; 
the  author  of  that  tip  is  eligible  to 
receive  a  Help  Desk  mug. 


If  you  have  an  HTML  or  styled 
signature  in  Mail  on  OS  X  that  you  want 
to  use  when  sending  mail  from  your 
iPhone  or  iPad,  here’s  how  to  proceed. 
Begin  by  sending  an  email  message 
to  your  account  with  the  signature 
from  OS  X.  Next,  go  to  your  iOS 
device,  open  that  message,  and  tap 
and  hold  the  signature  text.  Select 
all  of  the  text  and  images  of  your 
signature,  and  then  copy  that  selected 
block  of  content. 

Go  to  Settings  -►  Mail,  Contacts, 
Calendars  ■*  Signature.  In  the  text  field, 
tap  and  hold  again  to  display  the  Paste 
menu,  and  paste  your  signature  there. 
Note  that  Mail  will  copy  only  plain  or 


Quicker  Twitter  To  view  a  particular  contact’s 
tweets,  or  to  send  that  person  a  tweet,  click 
Twitter  in  the  person’s  Contacts  record. 


styled  (bold,  italic,  or  underlined)  text, 
plus  images  and  links.  It  won’t  copy  text 
colors  and  font  sizes.  But  even  with  those 
limitations,  it’s  a  better  option  than  the 
previous  alternative  was. 

Navigate  Through  iTunes  11  From  a 
Keyboard 

Among  its  other  updated  features,  iTunes 
11  offers  a  new  way  for  you  to  navigate 
among  the  different  types  of  content  that 
your  iTunes  library  contains,  from  a 
keyboard.  To  switch  the  view  from  one 
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section  of  your  iTunes  library  to  another, 
press  one  of  these  key  combinations: 
Music:  3€-1 
Movies:  3€-2 
TV  Shows:  3€-3 
Podcasts:  3€-4 
iTunes  U:  3€-5 
Books:  3€-6 
Apps:  3€-7 

Of  course,  these  shortcuts  will  work 
only  if  you’ve  enabled  the  corresponding 
sections  of  your  iTunes  library  in  the 
General  pane  of  your  iTunes  preferences. 

Use  the  iTunes  11  MiniPlayer  in 
Full-Screen  Mode 

Though  it’s  not  an  obvious  feature,  you 
can  use  the  MiniPlayer  in  iTunes  11  when 
you’re  in  full-screen  mode.  To  do  so, 
switch  out  of  full-screen  mode,  set  iTunes 
to  show  on  all  desktops  (either  right-click 
or  <Control>-click  the  dock  icon,  and 
select  Options  -» All  Desktops),  open  the 
MiniPlayer  as  a  separate  window 
(Window  MiniPlayer),  and  then  click  the 
full-screen  button  on  the  main  window. 

Note  that  if,  in  the  iTunes  Advanced 
preferences,  you’ve  set  the  MiniPlayer  to 
float  above  other  windows,  it  won’t 
display  when  you  switch  to  iTunes.  This 
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makes  sense  because  you  don’t  need  it 
then— and  this  is  the  only  way  to  get  the 
MiniPlayer  to  work  across  spaces,  if  you 
use  them.  If  iTunes  is  not  in  full-screen 
mode,  the  MiniPlayer  displays  only  in  the 
same  workspace  as  iTunes. 

Regain  iTunes  DJ  Functionality  in 
iTunes  11 

iTunes  11  omits  iTunes  DJ,  which  in  the 
past  made  it  possible  for  users  to  queue 
up  a  sequence  of  tracks  or  a  selected 
playlist,  and  then  change  the  queue  with 
a  click  of  the  Refresh  button.  You  can  get 
much  of  this  functionality  back,  however, 
if  you  want  it. 

To  choose  from  tracks  in  a  specific 
playlist,  first  click  the  shuffle  icon  in  the 
header  of  the  playlist  view  (not  the  shuffle 
icon  in  the  iTunes  LCD).  If  you  want  to  be 
able  to  choose  tracks  from  your  entire 
library,  start  by  creating  a  new  smart 
playlist  with  the  condition  Kind  is  Music, 
and  proceed  from  there. 

Next,  click  the  list  icon  at  the  right  of 
the  iTunes  LCD,  to  view  the  Up  Next 
queue.  The  clock  icon  in  the  Up  Next  list 
shows  recently  played  tracks,  much  as 
the  dimmed-out  portion  of  the  old  iTunes 
DJ  interface  did. 

You  can  rearrange  songs  in  the  Up 
Next  queue  by  dragging  them  around.  To 
add  new  items  to  the  top  of  the  Up  Next 
queue,  open  the  contextual  menu  for  the 
item  you  want  to  add  (or  click  the  >  icon 
that  appears  when  you  hover  the  cursor 


DJ  Deja  Vu  Although  iTunes  11  does  away  with 
its  predecessor’s  iTunes  DJ  functionality,  you 
can  replicate  it  via  the  new  Up  Next  queue. 

over  the  track)  and  select  Add  to  Up  Next. 

I  must  issue  three  caveats  in  connec¬ 
tion  with  this  technique.  First,  clicking  the 
shuffle  icon  a  second  time  will  stop  the 
currently  playing  song,  rather  than 
creating  a  new  queue  based  on  the  same 
seed  song.  Second,  in  order  to  see  your 
impromptu  playlist,  you  must  click  the  Up 
Next  list  icon  again  (or  use  the  new 
3€-<Option>-U  shortcut).  Third,  even  with 
shuffle  set  to  mix  things  up  song  by  song 
(Controls  ■*  Shuffle  •*  By  Songs),  tracks 
from  the  same  album  will  show  up  in 
sequence  in  the  list  fairly  often. 

Add  Items  to  iTunes  11  Up  Next 

Here  are  two  more  ways  to  quickly  add 
songs  to  the  Up  Next  list. 

One  is  simply  to  drag  an  item  from  the 
iTunes  library  onto  the  iTunes  LCD  (the 
display  at  the  top  of  the  window  that 
shows  what’s  playing).  The  dragged  item 
may  be  a  single  song,  an  album,  or  a 
playlist.  The  iTunes  LCD  will  display  a 
blue  border  when  you  bring  the  item  over 
it,  and  the  Up  Next  icon  will  flash  with  art 
of  the  item  you’ve  added. 

The  second  method  is  to  press  the 
<Option>  key  and  hover  your  cursor  over 
an  item.  The  track  number  next  to  its 
name  will  turn  into  a  plus  (+)  icon.  Click 
that  icon  to  add  the  track  to  Up  Next. 
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Play  Podcasts  in  iOS  6’s 
Music  App 

Q:  I  liked  listening  to  podcasts  within 
the  previous  version  of  iOS’s  Music 
app.  Now  it  seems  that  I  have  to  use 
Apple’s  Podcasts  app,  which  I  don’t 
like  much.  Is  there  any  way  for  me  to 
put  podcasts  into  the  new  Music  app? 

Arthur  Cantu 

A:  There  is,  but  you  have  to  meet  several 
conditions  in  order  for  it  to  work: 

>  Your  iOS  device  can’t  have  a  copy  of 
the  Podcasts  app  on  it.  (The  same  goes 
for  the  iTunes  U  app,  if  you’d  like  that 
content  to  appear  in  the  Music  app.) 

>  You  must  not  try  to  download  pod¬ 
casts  or  iTunes  U  content  from  your 
device’s  iTunes  app.  If  you  do,  iTunes  will 
inform  you  that  you  must  have  the 
appropriate  apps  installed  (and  iTunes 
considers  the  Music  app  inappropriate). 

>  You  must  sync  your  podcasts  and 
iTunes  U  content  on  your  computer. 

So  here’s  what  you  do:  Remove  the 
Podcasts  and  iTunes  U  apps  from  your 
device,  and  sync  that  content  only 
through  your  Mac’s  copy  of  iTunes.  If  you 
abide  by  those  limitations,  you’ll  find 
Podcasts  and  iTunes  U  entries  when  you 
tap  the  More  button  in  the  Music  app. 

Of  course,  by  doing  things  this  way,  you 
can’t  grab  new  podcast  and  iTunes  U 
content  (including  podcasts  you  subscribe 
to)  from  your  iPhone  while  you’re  on  the 
go.  Instead,  you  must  sync  from  your 
computer,  as  everyone  did  in  the  old  days. 

Create  Podcast  Chapters 

Q:  How  can  I  add  chapters  to  the  pod¬ 
cast  I  produce  so  people  listening  can 
quickly  move  between  chapters? 

Evan  Marcus 


A:  Launch  GarageBand,  and  select  Pod¬ 
cast  from  the  project  chooser;  then  click 
Choose.  In  the  resulting  dialog  box,  name 
and  save  the  project.  The  project’s  first 
track  is  labeled  ‘Podcast  Track’.  If  the 
Track  Editor  pane  isn’t  showing,  click  its 
button  in  the  window’s  bottom-left  corner. 

Add  your  audio  tracks  to  the  tracks 
area,  and  you’ll  be  ready  to  add  chapter 
marks,  which  you  can  do  in  a  couple  of 
ways.  The  first  is  to  drag  an  image  to 
accompany  your  first  segment  into  the 
podcast  track.  That  image,  which  can 
serve  as  the  podcast’s  album  art,  will 
occupy  the  length  of  the  podcast  track, 
and  your  first  chapter  will  appear  in  the 


Spoken  Words  in  Music  Delete  the 
Podcasts  and  iTunes  U  apps,  and 
you  can  play  their  content  within  the 
Music  app. 


Track  Editor.  At  the  spot  where 
you  want  the  next  chapter  to  be, 
drag  in  another  piece  of  art,  and 
that  chapter  will  be  created. 

Alternatively,  forget  the  art¬ 
work.  Simply  drag  the  playhead 
to  the  place  where  you’d  like  to 
add  a  chapter  mark,  and  click 
the  Add  Marker  button  in  the 
Track  Editor.  A  new  chapter  will 
appear  to  the  right. 

Next,  enter  a  suitable  name 
for  each  chapter  in  its  Chapter 
Title  field.  If  you  don’t  do  this, 
the  chapter  won’t  be  created. 
You  can  add  a  URL  title  and  a 
URL  to  each  chapter  by  filling  in 
the  relevant  fields.  For  example, 
we  use  them  to  link  to  related 
stories  on  Macworld.com. 

When  you’re  done  assem¬ 
bling  the  podcast,  and  you’ve 
created  all  the  chapters  that 
you  care  to,  drag  your  episode 
artwork  to  the  Podcast  Markers  section 
of  the  window.  Then  choose  Share  ■* 
Send  Podcast  to  iTunes.  On  the  sheet 
that  appears,  you  can  configure  your 
export  settings. 

You  must  use  the  AAC  Encoder  to  save 
the  podcast,  since  MP3  podcasts  don’t 
support  chapter  markers  or  artwork. 

Have  a  Problem? 

Go  to  the  Mac  911  forum 
(macworld.com/2467)  to 
ask  about  your  misbehaving  Macs 
and  applications. 
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When  ‘Back  to  My  Mac’  Fails 

Q:  Back  to  My  Mac  used  to  work  well 
for  me.  But  in  the  past  year  or  so,  it 
rarely  worked  while  I  was  on  the 
road.  I  have  an  AirPort  Extreme  base 
station  and  it  should  just  work,  right? 

Ian  Brazzi 

A:  You  may  not  have  your  base  station  set 
up  correctly.  And  if  your  Mac  has  gone  to 
sleep,  Back  to  My  Mac  may  be  unable  to 
wake  it  unless  you  make  some  adjust¬ 
ments  in  AirPort  Utility. 

First  confirm  that  you  have  an  iCIoud 
account,  as  that’s  the  avenue  for  using 
Back  to  My  Mac.  If  you  have  an  802.11n 
AirPort  Express  or  AirPort  Extreme  base 
station  with  the  latest  firmware  (7.6.1  or 
7.6.2)  under  Lion  or  Mountain  Lion,  fire  up 
the  latest  version  of  AirPort  Utility  (it’s  in 
/Applications/Utilities).  Select  your  base 
station  in  the  resulting  window  and  click 
the  Edit  button  in  the  bottom-right  corner. 

In  the  sheet  that  appears,  you’ll  see  a 
Back  to  My  Mac  option.  If  the  Apple  ID  tied 
to  your  iCIoud  account  doesn’t  appear  in 
this  area,  that’s  likely  the  source  of  your 
problem.  Click  the  plus  (+)  button;  in  the 
Back  to  My  Mac  sheet  that  appears,  enter 
your  Apple  ID  and  password,  and  click 
Sign  In.  Your  Apple  ID  should  now  appear 
where  it’s  supposed  to  be.  Click  the  Up¬ 
date  button  to  update  your  base  station. 

If  the  problem  persists,  old  Back  to  My 
Mac  keys  in  Keychain  Access  may  be 
gumming  up  the  works.  To  root  them  out, 
launch  System  Preferences  on  the  Mac 
that  you  want  to  use  to  access  your  re¬ 
mote  Mac,  select  the  iCIoud  preference, 
and  uncheck  the  Back  to  My  Mac  option. 
Then  quit  System  Preferences,  and 
launch  Keychain  Access  (in  /Applications 
/Utilities).  Select  the  System  keychain,  and 
make  sure  that  the  All  Items  entry  under 
the  Category  heading  is  selected.  In  the 
Search  field,  enter  back  to  my  Mac.  In 
the  list  below,  you  should  see  at  least  one 
entry  whose  kind  is  Back  to  My  Mac  key. 
Select  and  delete  any  such  keys  that  you 
find.  Return  to  the  iCIoud  system  prefer¬ 
ence  and  switch  Back  to  My  Mac  on. 

Still  no  luck?  Back  to  My  Mac  requires 
cooperation  on  both  ends.  Even  if  your 


Bugs  &  Fixes  BY  TED  LANDAU 


Apple  tends  to  be  pretty  tight-lipped 
about  acknowledging  software  bugs.  It 
doesn’t  even  like  to  use  the  word  “bug.” 
Rather,  it  refers  to  fixing  “issues.”  How¬ 
ever,  Apple’s  support  articles  some¬ 
times  include  information  about  bugs 
that  Apple  is  currently  working  to 
resolve.  Here  are  two  such  “issues.” 

System  Preferences  Stops 
Responding  After  Viewing 
Desktop  &  Screen  Saver  Pane 

An  Apple  article  reveals  that  “System 
Preferences  may  stop  responding  if 
you  select  an  iPhoto  Event  that  is  no 
longer  available  in  iPhoto  as  the 
source  for  your  desktop  picture.” 

The  recommended  temporary  fix  is 
to  force-quit  System  Preferences  and 
select  a  different  valid  iPhoto  event. 
Presumably,  in  a  future  OS  X  update, 
unavailable  events  will  no  longer  show 
up  or  selecting  one  of  them  won’t 
cause  System  Preferences  to  freeze. 


Mac  and  its  base  station  are  flawlessly  set 
up,  the  router  you  rely  on  while  on  the 
road  may  not  allow  you  to  use  the  service. 

Fortunately,  you  have  some  alterna¬ 
tives.  The  one  I  rely  on  in  such  situations 
is  LogMeln  (logmeih.com).  Create  a  free 
account  with  LogMeln,  launch  and  con¬ 
figure  the  LogMeln  application  on  the  Mac 
that  you  wish  to  access,  leave  that  system 
running,  and  access  it  from  any  comput¬ 
er’s  Web  browser.  From  that  Web  browser 
you  can  share  the  Mac’s  screen,  and  you 
can  manipulate  its  files.  For  example,  if 
you’ve  left  a  crucial  file  at  the  office,  you 
can  either  email  it  to  yourself  or  add  it  to  a 
Dropbox  folder.  And  if  you’re  using  an  iOS 
device,  you  can  use  the  free  LogMeln  app 
to  do  the  same  thing  from  an  iPhone,  an 
iPod  touch,  or  an  iPad. 

Instantly  Add  Files  to  Dropbox 

Q:  I  travel  fairly  often,  and  I  want  to 
make  my  Mac’s  important  documents 
available  to  me  regardless  of  where  I 
am.  I’ve  settled  on  Dropbox  as  the 


Login  Window  Partially 
Appears,  Cursor  Movement 
Redraws  Screen 

Another  Apple  article  notes  that  “if 
you  are  logged  out  of  your  account 
while  the  display  is  sleeping,”  the 
login  window  may  have  an  odd  and 
unwelcome  appearance.  This  may 
hinder  access  to  the  text  box  when 
you  want  to  enter  your  password. 

To  avoid  this  problem,  Apple 
recommends  setting  your  ‘Security 
&  Privacy’  and  ‘Energy  Saver’  System 
Preferences  to  disallow  an  automatic 
logout  to  occur  while  the  Mac  is 
asleep.  Alternatively,  if  you  don’t 
need  an  automatic  logout,  you  can 
disable  the  option  altogether— via 
the  relevant  setting  in  the  Advanced 
section  of  Security  &  Privacy. 

Again,  a  future  update  should 
permanently  correct  the  problem, 
preventing  the  display  oddity  from 
occurring  under  any  circumstances. 


way  to  do  that,  but  I  often  forget  to 
save  these  files  to  my  Dropbox  folder. 
Can  you  suggest  any  ways  to  make 
saving  files  to  Dropbox  easier? 

Daniel  Gilbert 

A:  First  try  adding  files  from  the  Finder. 
Launch  Automator;  in  the  workflow  tem¬ 
plate  chooser  that  appears,  select  Service 
and  click  Choose.  Configure  the  top  of 
the  workflow  to  read  ‘Service  receives  no 
input  in  any  application’.  From  Automator’s 
Library  pane,  select  Files  &  Folders,  and 
then  drag  the  ‘Get  Selected  Finder  Items’ 
and  ‘Copy  Finder  Items’  actions  into  the 
workflow  area.  Open  your  Dropbox  folder 
(it’s  in  your  user  folder  by  default),  and 
create  a  folder  for  your  important  files 
(‘Important  Files’  seems  like  an  appropri¬ 
ate  name).  Drag  this  folder  to  the  Copy 
Finder  Items  action.  Choose  File  ■*  Save, 
name  the  workflow  something  like  ‘Copy 
To  Dropbox’,  and  click  the  Save  button. 

Next,  launch  System  Preferences, 
select  the  Keyboard  preference,  click  the 
Keyboard  Shortcuts  tab,  select  Services 


88  MACWORLD  •  MARCH  2013 


A.  THE 

H  Great 
f  Courses 


NOW  ENJOY  BRILLIANT 
COLLEGE  COURSES  IN  YOUR  HOME  OR  CAR! 


1  The  History  of  the  Bible: 

?  ‘he  Making  of  the 

'  New  Testament  Canon 


In  Optimizing  Brain  Fitness, 

award-winning  Professor  of 
Neurology  Richard  Restak 
teaches  you  how  to  improve 
your  memory,  sharpen  your 
attention,  enhance  your  learn¬ 
ing  and  creativity,  and  even 
fine-tune  your  sensory  acuity 
— all  by  using  one  of  the  most 
revolutionary  discoveries  in 
modem  neuroscience. 


In  Museum  Masterpieces: 

The  Louvre,  expert  art  critic 
and  historian  Professor  Richard 
Brettell  takes  you  on  an  unfor¬ 
gettable  journey  through  one  of 
the  world’s  greatest  museums. 
This  1 2-lecture  series  explores 
some  of  the  most  beautiful  and 
renowned  examples  from  the 
museum’s  remarkable  collec¬ 
tion  of  masterworks. 


In  Experiencing  Hubble: 
Understanding  the  Great¬ 
est  Images  of  the  Universe, 

Professor  and  Director  of  the 
Dearborn  Observatory  David 
M.  Meyer  unlocks  the  secrets 
of  the  universe.  In  this  12-lec¬ 
ture  series,  he  discusses  the 
most  spectacular  images  ever 
produced  by  the  Hubble  Space 
telescope. 


In  The  History  of  the  Bible: 
The  Making  of  the  New 
Testament  Canon,  New  York 
Times  best-selling  author  and 
Professor  Bart  D.  Ehrman 
reveals  the  secret  history 
behind  the  making  of  the  New 
Testament,  including  how  and 
when  each  book  was  written 
and  why  it  was  chosen  to  be 
included. 


Course  No.  1651 

12  Lectures 
(30  Minutes/Lecture) 


Course  No.  7175 

12  Lectures 
(30  Minutes/Lecture) 


Course  No.  1884 

12  Lectures 
(30  Minutes/Lecture) 


Course  No.  6299 

12  Lectures 

(30  Minutes/Lecture) 


SPECIAL  INTRODUCTORY  OFFER! 


Order  any  one  of  these 
BEST-SELLING  COURSES  for  only: 

SIP 0.-99  $9.95  on  DVD 

S134.-W  $9.95  on  CD 

+  $5  Shipping  and  Handling  aii  orders  subject  to  approval. 

.  Limit  of  one  order  per  household. 

Priority  Code:  78617  Cannot  be  combined  with  any  other  special  offers  or  promotions. 

Offer  valid  for  new  customers  only. 


ORDER  TODAY!  Sale  Ends  Friday,  April  5,  2013! 
www.THEGREATCOURSES.com/7MACW  1-800-832-2412 


Help  Desk  mac  911 


in  the  left  side  of  the  window,  and  scroll 
down  the  list  to  the  right  until  you  come 
to  the  Copy  To  Dropbox  service  that  you 
created.  Click  the  Add  Shortcut  button 
and  press  a  keyboard  shortcut  that  you 
would  like  to  use  to  trigger  the  service. 

Henceforth,  when  you  want  to  copy 
files  to  your  Dropbox  folder,  all  you  have 
to  do  is  select  them  in  the  Finder  and 
press  this  keyboard  shortcut. 

That  process  is  convenient  when  you 
want  to  move  files  after  you’ve  saved 
them,  but  what  if  you  want  to  save  files  to 
a  Dropbox  folder  directly  from  within  an 
application?  Here’s  how  to  do  it. 

Within  the  Finder,  drag  your  Important 
Files  folder  into  a  Finder  window’s  side- 
bar  so  that  it  appears  under  the  Favorites 
heading.  Launch  an  application,  create  a 
new  document,  and  save  it.  Within  the 
Save  sheet  that  appears,  click  the  Where 
pop-up  menu  and  select  your  Important 
Files  folder  (which  will  appear  under 
Favorites)  in  the  resulting  menu.  Your  file 
will  be  saved  and  synced  with  Dropbox. 

If  there’s  a  small  fly  in  this  ointment,  it’s 
that  whenever  you  save  a  new  file,  you 
have  to  click  the  Where  menu  and  then 
navigate  to  your  Important  Files  folder; 
you  can’t  simply  choose  it  as  a  default 
save  location  or  assign  it  a  keyboard 
shortcut  so  you  can  move  to  it  quickly.  Of 
course  you  can  address  that  drawback  by 
using  the  correct  utility— and  that  utility  is 
St.  Clair  Software’s  $35  Default  Folder  X 
(go.macworld.com/folderx).  Using  Default 
Folder  you  can  assign  a  hotkey  to  a 
particular  folder  and  easily  navigate  to  it 
by  pressing  that  key  combination  while  in 
a  Save  or  Open  sheet.  You  can  also  set 


X*  Mac  101 

Sneaking  Past  the  Gatekeeper 

Q:  I’ve  been  using  the  Onyx  utility  for  years  to  tweak  the  Mac  OS.  But  after  I  up¬ 
graded  to  Mountain  Lion  and  downloaded  a  compatible  version  of  Onyx,  I  find  that 
I  can’t  open  it  because  I  didn’t  get  it  from  the  Mac  App  Store.  What’s  going  on? 

Richard  Patterson 

A:  One  approach  is  to  configure  Gatekeeper  to  allow  non-App  Store  applications 
from  nonregistered  developers.  Launch  System  Preferences,  select  Security  & 
Privacy,  and  click  the  General  tab.  Click  the  window’s  lock  icon,  enter  an  admin¬ 
istrator’s  username  and  password,  click  Unlock,  and  in  the  area  marked  ‘Allow 
Applications  Downloaded  From’,  change  the  setting  to  Anywhere. 

But  don’t  use  this  approach  unless  you  always  want  to  open  applications  from 
anywhere.  Instead,  <Control>-click  the  application  you  want  to  launch,  and  select 
Open  from  the  contextual  menu  you  see.  In  the  resulting  dialog  box,  click  Open 
and  Onyx  will  launch,  free  from  then  on  of  access-denying  Gatekeeper  messages. 


Evaluate  the  Strength  of  Your 
AirPort  Network 

Q:  I  want  to  put  my  AirPort  Extreme 
Base  Station  in  the  best  location  for 
good  reception  around  my  house. 
How  can  I  get  an  accurate  idea  of  the 
signal’s  strength  in  various  places? 

Dwayne  Ahem 

A:  On  your  Mac,  hold  down  the  key, 
click  the  Apple  menu,  and  choose  System 
Information.  In  the  System  Information 
window  that  opens,  select  Wi-Fi  under 
the  Network  heading.  Make  a  note  of 
what  follows  the  Signal/Noise  entry: 
‘-41dBm  /  -88dBm’,  for  example. 

Then  plug  those  numerical  values  into 
the  following  formula:  Signal  -  Noise  = 
Signal  strength.  In  our  example  above, 


any  folder  you  like  as  an  application’s 

default  save  location. 

that  works  out  to  -41  -  (-88)  =  47.  (If,  like 
me,  you  are  math  challenged,  you  can 

Service  receives  no  input 

i  ]  in  [  any  application  ;  j 

Input  is  enure  selection 

;  Q  Output  replaces  selected  text 

f 

bk  Get  Selected  Finder  Items 

©1 

Results  Options  Description 

'  . . ^ 

i  Copy  Finder  Items 

To:  p3  Important  Files  Replacing  existing  files 

Results  Options  Description 

turn  the  figures  into  positive  numbers  and 
write  the  formula  as  Noise  -  Signal  = 
Signal  strength;  in  our  example,  that 
approach  would  give  us  88  -  41  =  47.) 

You’ll  want  a  signal  that’s  25dB  or 
higher.  Here’s  the  breakdown: 

>  40dB  or  more:  Excellent  signal 

>  25dB  to  40dB:  Good  to  very  good  signal 

>  15dB  to  25dB:  Low  signal 

>  10dB  to  15dB:  Very  low  signal 

>  OdB  to  10dB:  Little  or  no  signal 

In  our  example,  we’re  getting  wonder¬ 
ful  reception  at  47dB. 

If  you’re  not  getting  stellar  reception, 
check  to  see  whether  moving  the  base 
station  helps.  If  it  doesn’t  improve  your 
reception,  try  changing  channels,  in  case 
some  other  nearby  wireless  device  is 
interfering  with  your  base  station’s  signal. 

To  do  that,  launch  AirPort  Utility,  select 
your  base  station,  and  click  Edit.  In  the 
sheet  that  appears,  select  the  Wireless 
tab  and  click  Wireless  Options.  In  the 
resulting  Wireless  Options  sheet,  you’ll 
see  at  least  one  Channel  pop-up  menu; 
normally  it’s  set  to  Automatic,  but  you  can 
change  it.  If  possible,  find  out  the  chan¬ 
nels  your  other  devices— your  wireless 
phone,  for  example— are  using,  and  then 
choose  a  channel 


Automate  Dropbox 
Copy  To  add  Finder 
files  to  your  Dropbox 
folder,  use  this  Auto- 
mator  workflow. 


far  away  from  the 
one  that  the  poten¬ 
tially  interfering 
device  uses. 
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owe  SSDs 

www.macsales.com/ssd 

2.5"  OWC  Solid  State  Drives  for  Mac  Laptops,  iMacs,  and  Mac  Pro 


TOP  QUALITY 
PRODUCTS, 
BACKED  BY  THE 
BEST SUPPORT 
IN  THE  INDUSTRY. 


* 

owe 

Solid  State  Drive 

Mercury  Electra 

6G 

tfv. 

W 

Electra  3G 

Exceptional  Performance 
for  the  everyday  user. 

Performance  up  to 

285MB/S 


EXTREME  Pro  6G 

Extra  Performance  for 
audio,  video,  and  photo  apps. 

Performance  up  to 

559MB/S 


Electra  6G 

Perfect  for  high  speed  personal 
computing,  home,  &  gaming. 

Performance  up  to 

556MB/S 


30-960GB 

from  $45.00 

3-year  warranty 


120-480GB 

from  $149.00 

5-year  warranty 


60-480GB 

from  $77.99 

3-year  warranty 


WHEN  IT  HAS  TO  WORK... 
DEMAND  OWC. 


OWC  Aura  Pro  +  Envoy 

for  Air 

Upgrade  your  MacBook  Air  to  the 
ultimate  in  performance  and  capacity. 

120-480GB 

from  $179.99 


3-year  warranty 


QUALITY  PRODUCTS. 
COMPETITIVE  PRICES. 
EXPERT  24/7  SUPPORT. 


Industry's  only  internal  and  external  high-performance 
SSD  storage  solution  for  2008-2012  MBA 

OWC  Aura  Pro  + 

Envoy  Pro  for  Retina 

Upgrade  your  MacBook  Pro  1 3"  or  1 5" 
with  Retina  display  to  greater  capacity 
and  speed. 

480GB  $599.99 

3-year  warranty 


GAME  CHANGER! 


www.macsales.com 


1-800-275-4576 


Performance  up  to 

820MB/S 


OWC  Accelsior  for  Mac  Pro 

Make  that  Mac  Pro  the  best  Mac  Pro  ever! 


©2013  Other  World  Computing.  All  rights  reserved  OWC  Is  a  trademark  of  New  Concepts  Development 
Corporation,  registered  in  US.  Patent  and  Trademark  Office  and  Canada.  Mercury  Electra,  Mercury  EXTREME, 
and  Newer  Technology  are  trademarks  of  New  Concepts  Development  Corporation,  registered  in  U.S.  Patent 
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miniStack  is  a  trademark  of  Newer  Technology,  Inc.,  registered  in  U.S.  Patent  and  Trademark  Office  and 
Canada.  Apple,  iMac,  Mac,  Mac  Pro,  MacBook  and  MacBook  Air  are  trademarks  of  Apple  Inc.,  registered  in  the 
U.S  and  other  countries.  Other  marks  may  be  the  trademark  or  registered  trademark  property  of  their  owners. 
Prices,  specifications  and  availability  are  subject  to  change  without  notice.  All  rights  reserved. 

"Current  Mac  OS  X  versions  are  unable  to  utilize  more  than  96GB  RAM  due  to  an  operating  system  limitation. 

1 28G3  can  be  fully  utilized  by  a  2009-2010  Mac  Pro  if  funning  Bootcamp  with  64-bit  versions  of  Windows  XP 
and  larer  as  well  as  with  64-bit  versions  of  Linux. 


1 20GB— 960GB  from  $319.99 

3-year  warranty 


High-performance  drives  for  demanding  needs. 

www.macsales.com/externals 
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Elite  Pro  Drives 

Sleek,  high-performance 
desktop  solutions. 


Up  to 

16TB 

from  $99.00 


OWC  Mercury 

Elite  Pro  mini  or  On-the-Go  Pro 

Up  to  2TB  that  goes  where  you  go! 
from  $69.99 


miniSTACK 

Built  to  stack,  perform,  and  last. 


i  »  '  o 


OWC  Mercury  Helios 

Thunderbolt  Expansion  Chassis  for  PCIe  cards 

Game  changing  performance  for  201 1  &  later  MacBook  Pro, 
MacBook  Air,  Mac  mini,  and  iMac! 

only  $349.00 


Up  to 


Helios  +  Accelsior_E2  SSD  Bundles 

Together  they  make  one  blazing 
fast  OWC  SSD  Thunderbolt  Drive. 


960GB  from  $679.99 


TWO  THUNDERBOLT  PORTS  + 

TWO  eSATA  PORTS 

www.macsales.com/thunderbolt 


4TB 


Up  to 
from  $139.99 

USB  3.0,  FireWire,  eSATA 


OWC  Memory  Upgrades  let  you  get  it  done  faster! 

OWC  Memory  is  built  to  the  Highest  Standards  to  truly  give  your  Mac  the  best  performance  and  reliability  when  you  need  it  most! 


Add  up  to  1 6GB  to  Mac  Laptops  &  Mac  mini. 
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OWC  is  your  source  for  all  things  Mac. 

Check  out  our  great  selection  of  Batteries,  Accessories,  Expansion  Cards,  Wireless,  and  more  for  Mac  on  our  website. 

www.macsales.com 
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($23.88  per  year) 
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Macworld 
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on  the  iPad 

Everything  you’ve  come  to  love  about 
Macworld  magazine  is  now  available  in 
an  Enhanced  iPad  Edition! 
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THE  iPAD  EDITION 


•  Optimized  for  the  new  iPad 

•  Integrated  Video  Clips,  Sound 
Bites,  and  Multimedia 

•  High-Resolution  Images 

•  iPad  Intuitive  Layout 
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Contents 
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ID  Scanning  solutions  for: 
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&  CRM  /  Event  management 
5?  Mobile  marketing,  etc. 
Hardware,  Scanners,  Readers 

1 .888.430.8936 

www.IDScan.net 


Solutions  for:  iPhone/iPad/iPod  Desktop/Laptop/POS  Developers 


mac  of  all  trades 

Your  choice  for  buying  and  selling  used  Macs. 


■  Unbeatable  Pricing  ■  Volume  discounts 

■  Mac-Estimator,  our  FREE  pricing  tool  for  sellers  ■  Volume  on-site  packaging  &  removal 
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APPLE  MAC  MEMORY  DIRECT  FROM  MANUFACTURER! 


GUARANTEED  BEST  PRICE! 

FA§T  &  FREE  SHIPPING! 


Mac  Pro  Memory 

Apple  Certified  Heat  Spreaders 
Micron  or  Samsung  Chips 
Lifetime  Warranty 


MAC  PRO  2006-2007  (1,1  &  2,1) 
DDR2-667MHZ  PC2-5300  FBDIMM  MEMORY 


DDR3-1 333MHz  PC3-10600  S0DIMM  Memory  for: 


MAC  MINI  2011 
(5.1  5.2  5.3)  Intel  i5  / 17 


MACB00K  PRO  2011 
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NEW  $49.90 


Reclaim  your  space.  mTower  stand  takes  up  only  about  a  third  of  your  notebook's  footprint. 
Its  solid  single  piece  design  gives  the  notebook  the  illusion  of  floating  for  a  slick  desktop  setup  (when 
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Spotlight  By  John  Gruber 


The  Unlikely  Persistence  of  AppleScript 

Few  people  use  it,  and  even  fewer  love  it.  Yet  AppleScript  has  survived  for  20  years. 


AppleScript  appeared  in  System 
7.1  in  October  1993  as  the  first 
and  eventually  canonical  Open 
Scripting  Architecture  (OSA) 
scripting  language.  The  idea  at  the  outset 
was  that  OSA  would  provide  a  low-level 
architecture  for  scripting  at  both  the 
inter-  and  intra-application  levels.  In  other 
words,  it  would  act  as  a  consistent,  system- 
wide  mechanism  for  multiple  applications  to 
communicate  and  exchange  data,  and  for 
users  to  automate  tasks  within  any  script- 
able  application.  Instead  of  leaving  it  up  to 
each  application  to  create  its  own  macro 
language  (inevitably  incompatible  with 
others),  there  would  be  one  universal  way 
for  Mac  apps  to  be  automated. 

AppleScript  was  not  intended  to  be  the 
only  OSA  scripting  language.  Indeed,  OSA 
was  supposed  to  be  language-agnostic, 
and  the  plan  was  for  there  to  be  several  of 
them  eventually.  AppleScript  was  the 
friendly  language,  derived  from  Hyper¬ 
Card’s  HyperTalk  and  intended  for  use  by 
non-programmers.  Theoretically,  a  pro¬ 
gramming  language  that  looked  like  prose 
rather  than  code  might  enable  a  broad 
swath  of  “nonprogrammers”  to  program. 
And  that  eventually  there  might  be  a  more 
traditional  OSA  scripting  language  (some¬ 
thing  that  looked,  syntactically  more  like  a 
language  such  as  C  or  Pascal)  for  advanced 
users.  However,  that  dream  never  really 
took  hold,  and  AppleScript  was  the  only 
OSA  language  that  ever  had  support  from 
Apple  or  traction  among  users. 

A  Foreign  Language 

What  makes  it  so  surprising  that  Apple- 
Script  survived  and  remains  a  technology 
fully  supported  by  Apple  today  (including  in 
OS  X  Mountain  Lion)  is  that  it  was  never 
loved  by  anyone.  It  was  a  fine  theory  and  a 
noble  experiment,  but  it  turns  out  that  an 
English-like  programming  language  didn’t 
really  enable  a  large  number  of  users  to 


become  programmers.  And  conversely, 
AppleScript’s  English-like  syntax  often 
made  things  more  difficult  and  confusing— 
not  less— for  scripters. 

Put  simply,  the  contingent  of  program¬ 
mers  whose  favorite  language  is  Apple- 
Script  could  fit  in  a  very  small  car,  or  maybe 
even  share  a  bicycle.  Making  the  odds 
longer  still,  OSA-scriptability  needed 
low-level  architectural  support  from  app 
developers.  Developers  couldn’t  just  flip  a 
switch  in  the  compiler  to  make  their  apps 
scriptable  by  AppleScript;  they  had  to  intro¬ 
duce  scripting  support  manually,  through 
very  hard  work.  And  Cocoa,  the  application 
framework  from  NeXT,  was  not  originally 
designed  with  AppleScript  in  mind. 

Still  Alive  and  Well 

Someone  with  access  to  a  time  machine 
could  make  a  lot  of  money  by  going  back 
to  Apple’s  Worldwide  Developers  Confer¬ 
ence  in  1998  and  accepting  wagers  that 


AppleScript  solves 
reed- world  problems  in 
a  way  that  no  other 
OS  X  technology  does. 


AppleScript  would  be  alive  and  well  in  the 
year  2013.  But  alive  and  well  it  is. 

I’ve  had,  from  the  outset,  a  more  decid¬ 
edly  bifurcated  love/hate  relationship  with 
AppleScript  than  with  any  Apple  technol¬ 
ogy.  I  despise  the  syntax  of  the  language— 
its  ambiguity,  its  propensity  for  hard-to-spot 
terminology  conflicts  between  different 
scopes,  its  general  verbosity.  But  I  love 
what  AppleScript  enables  me  to  do.  The 
automation  of  oft-repeated  tasks.  Creating 
my  own  small  little  features  within  my  most- 
used  and  most-depended-upon  apps. 

I’m  writing  this  article  in  BBEdit,  an  app 
for  which  I  began  writing  AppleScripts  over 
15  years  ago.  I  use  some  of  those  15-plus- 
year-old  scripts  today  and  every  day.  I  write 
new  scripts  all  the  time.  The  details  of  what 
I  use  it  for  does  not  matter  so  much  as  the 
bottom  line,  which  is  that  AppleScript 
allows  me  to  add  my  own  features  to  the 
apps  I  use  most— features  that  may  well 
not  make  sense  for  the  typical  user  but 
which  save  me  time  and  aggravation. 

In  a  very  real  sense,  modern  AppleScript 
has  quietly  achieved  its  original  goal  of 
enabling  nonprogrammers  to  create  their 
own  software— not  through  AppleScript 
scripting  but  instead  through  Automator, 
which  is  built  on  the  same  underlying 
technology  and  is  arguably  more  popular 
than  its  predecessor. 

AppleScript  has  survived  and  remained 
relevant  during  a  turbulent  decade-long 
transition,  despite  its  unbeloved  language 
syntax  and  technical  hurdles,  for  the  simple 
reason  that  it  solves  real-world  problems 
in  a  way  that  no  other  OS  X  technology 
does.  In  theory,  AppleScript  could  be  much 
better;  in  practice,  though,  it’s  the  best 
thing  we  have  that  works.  It  exemplifies 
the  Mac’s  advantages  over  iOS  for  tinker- 
ers  and  for  advanced  users. 

John  Gruber  is  the  proprietor  of  the  blog 
Daring  Fireball  (daringfireball.net). 
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